
Terms of Reference 
Consultant Social Media 

 
National Health Systems Resource Centre (NHSRC) has been set up under the National 
Health Mission (NHM) as an autonomous registered society, to channelize technical 
assistance and capacity building support to the states for strengthening the public health 
system. The NHSRC is also mandated to contribute to health policy / programme design and 
evaluation.  

Since its inception in 2006, NHSRC has been a repository of knowledge and a center of 
excellence for its agenda. This organization has professional linkages with a plethora of 
domestic and international bodies involved in the field of Public Health. There have been a 
number of personnel who have served with NHSRC and gained invaluable experience 
enabling them to graduate to the next rung of the professional ladder. Vast exposure to the 
Ministry of Health and Family Welfare, and its processes is a unique feature of NHSRC.  
 

If you have a commitment to health equity and excellence, here is a unique chance to work 
with a team committed to shaping the public health landscape in India. The position offers you 
an opportunity to participate in the process of strengthening health systems, improving health 
service delivery and enabling positive health outcomes, through hands-on implementation 
assistance at National, State and District levels. Working with a transdisciplinary team, you 
can discover, adapt, co-create and disseminate solutions to multiple challenges related to 
service delivery systems, universal primary health care, human resources for health, 
community processes, health financing, quality of care, public health planning and health 
promotion. This is an opportunity to support health systems strengthening at scale, learn from 
district and sub district implementation, undertake knowledge translation, and enable 
realization of the vision of universal health coverage.  

The Position reports to Principal Administrative Officer and is on a Contractual basis.  

 

Job Description: 

1. NHSRC is looking to hire a social media professional to manage NHSRC and the 

MOHFW’s various social media accounts.  

2. The candidate will be responsible for creating original text and video content and 

managing daily posts on social media.  

3. The candidate will manage the pages of the organisation’s social media to achieve the 

desired objectives. 

4. As a social media consultant, the candidate is expected to stay current on emerging 

technology, social media trends, and media opportunities. You should be able to 

articulate the organisation’s viewpoint creatively, cover various events, make real-time 

updates, and have strong communication skills.  

5. In general, the candidate should be able to manage our social media presence while 

assuring a high degree of accuracy and audience engagement. 

Qualifications and Skills: 



 Bachelor's/Master’s Degree in Mass Media/Communications/Journalism, with at least 

three years of social media experience, preferably with experience working for a 

government entity or project. 

 Specialisation in social media management.  

 Experience in creating social media strategies. 

 Experience in writing Op-ed articles. 

 Knowledge of best practices for social media platforms such as Facebook, Twitter, 

Instagram, LinkedIn, Youtube, etc. 

 Excellent verbal and written communication skills. 

 Strong writing skills for captions, headlines, and visual storytelling. 

 Strong editorial judgement. 

 Excellent organisational skills, focus, and attention to detail. 

 An established ability to synthesise and communicate information quickly. 

 

Responsibilities: 

 Manage day-to-day posting, editing and optimization of content on multiple social media 

platforms. 

 Develop social media strategies. 

 Define KPIs and KRAs for social media campaigns. 

 Update social media content across all channels for the MoHFW and NHSRC. 

 Select imagery, video and visual content that engages audience. 

 Obtain and develop content in co-ordination with various NHSRC divisions and the 

MoHFW. Should be able to cover various events and update relevant content on a real-

time basis. 

 Keep an eye on social media trends. 

Behavioural Competency: 

 Ability to work under tight deadlines and with changing priorities and instructions. 

 Able to work outside standard working hours (occasional evenings and weekends). 

Age Limit: 40 years & below (As of the last date of application)  

Work Location: New Delhi; Opportunity to gain hands-on experience of the public health 
canvas of states and districts.  

Travel to states and districts may be involved. 

Remuneration Range: Between Rs.60,000/- to Rs. 1,20,000/-  

*Fee offered within the band will be commensurate with qualification and experience  



Other Benefits: In addition to the remuneration mentioned above, Consultants of NHSRC 
are entitled to Free Accidental insurance, Subsidized Medical insurance, Mobile bills 
reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days Consolidated leave, 
fully paid Maternity leave (For Female Consultants) as per Government of India policy, 
performance linked increments, TA/ DA and per diem for on-duty visits.  

Duration of Contract: Initial Contract till 31st March 2025 (with further extension subject to 
satisfactory performance)  

Candidates selected in this interview could be considered for other vacant positions at 
NHSRC requiring similar skill sets and at appropriate level.  

How to apply: Candidates are requested to fill the online application correctly which is 
available on the NHSRC website (http://nhsrcindia.org). Applications will be accepted in the 
prescribed online application format only. Last date for receiving applications is 17th October 
2023. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



lanHkZ 'krZsa ¼Vhvksvkj½ 

dulYVsaV& lks'ky ehfM;k 

 

jk"Vªh; LokLF; ç.kkyh lalkèku dsaæ ¼,u,p,lvkjlh½ dh LFkkiuk jk"Vªh; LokLF; fe'ku  
¼,u,p,e½ ds varxZr Lok;Ùk iath—r laLFkk ds :i esa dh xbZ gS rkfd lkoZtfud LokLF; 
ç.kkyh dks etcwr djus ds fy, jkT;ksa dks rduhdh lgk;rk vkSj {kerk c<+kus ds fy, leFkZu 
miyCèk djk;k tk ldsA ,u,p,lvkjlh dks LokLF; uhfr@dk;ZØe fMtkbu vkSj ewY;kadu esa 
;ksxnku djus dk Hkh tukns'k çkIr gSA  

2006 esa vkjaHk ls gh ,u,p,lvkjlh vius ,tsaMs ds fy, Kku dk HkaMkj vkSj mR—
"Vrk dk dsaæ jgk gSA bl laxBu ds lkoZtfud LokLF; ds {ks= esa layXu vusd ?kjsyw 
vkSj varjjk"Vªh; fudk;ksa ds lkFk xgu O;kolkf;d lacaèk gSaA ,sls dbZ dkfeZd jgs gSa 
ftUgksaus ,u,p,lvkjlh ds lkFk lsok dh gS vkSj vewY; vuqHko çkIr fd;k gS ftlls 
os is'ksoj lh<+h ds vxys pj.k esa vkxs c<+us esa l{ke gq, gSaA LokLF; vkSj ifjokj 
dY;k.k ea=ky;] vkSj bldh çfØ;kvksa dk O;kid vuqHko ,u,p,lvkjlh dh vuwBh 
fo'ks"krk gSA 

;fn vki LokLF; fu"i{krk vkSj mR—"Vrk ds fy, çfrc) gSa rks ;g Hkkjr esa lkoZtfud 
LokLF; ifj–'; dks fn'kk nsus ds fy, çfrc) Vhe ds lkFk dk;Z djus dk vuwBk 
volj gSA ;g in vkidks LokLF; ç.kkyh dks etcwr djus] LokLF; lsok forj.k esa 
lqèkkj vkSj jk"Vªh;] jkT; ,oa ftyk Lrjksa ij dk;kZUo;u lgk;rk ds ckjs esa vuqHko ds 
ekè;e ls ldkjkRed LokLF; ifj.kke çkIr djus dh çfØ;k esa Hkkxhnkjh dk volj 
miyCèk djkrk gSA fofHkUu {ks=ksa esa dke djus okys ny ds lkFk dk;Z djds vki lsok 
forj.k ç.kkyh] lkoZHkkSfed çkFkfed LokLF; ns[kHkky] LokLF; ds fy, ekuo lalkèku] 
lkeqnkf;d çfØ;kvksa] LokLF; foÙkiks"k.k] ns[kHkky dh xq.koÙkk] lkoZtfud LokLF; 
fu;kstu vkSj LokLF; lao)Zu lacaèkh vusd pqukSfr;ksa ds lekèkkuksa dh [kkst] vuqdwyu] 
lg&ltZu vkSj çpkj&çlkj dj ldrs gSaA ;g O;kid Lrj ij LokLF; iz.kkyh dks 
etcwr djus ds fy, leFkZu nsus] ftyk vkSj mi&ftyk Lrjh; dk;kZUo;u ls lh[kus] 
Kku ds vknku&çnku vkSj lkoZHkkSfed LokLF; lqfoèkk miyCèk djkus ds lius dks 
lkdkj djus esa leFkZ gksus dk volj gSA 

bl in ij fu;qDr O;fDr iz/kku iz'kklfud vf/kdkjh dks fjiksVZ djrk gS vkSj vuqca/k 
vkèkkj ij fu;qDr gksrk gSA  

ukSdjh dk fooj.k% 

1- ,u,p,lvkjlh vkSj LokLF; ,oa ifjokj dY;k.k ea=ky; ds fofHkUu lks'ky ehfM;k 
vdkmaV ds izca/ku ds fy, ,u,p,lvkjlh lks'ky ehfM;k is'ksoj dks fu;qDr djuk 
pkgrk gSA 



2- mEehnokj ewy ikB vkSj ohfM;ks lkexzh cukus vkSj lks'ky ehfM;k ij nSfud iksLV 
çcafèkr djus ds fy, ftEesnkj gksxkA 

3- mEehnokj okafNr mís';ksa dks çkIr djus ds fy, laxBu ds lks'ky ehfM;k ds istksa 
dk çcaèku djsxkA 

4- ,d lks'ky ehfM;k dulYVsaV ds :i esa] mEehnokj ls mHkjrh çkS|ksfxdh] lks'ky 
ehfM;k #>kuksa vkSj ehfM;k voljksa ds ckjs esa v|ru jgus dh vis{kk dh tkrh gSA 
vkidks laxBu ds –f"Vdks.k dks jpukRed :i ls O;Dr djus] fofHkUu ?kVukvksa dks 
doj djus] okLrfod le; ij viMsV djus vkSj etcwr lapkj dkS'ky j[kus esa l{ke 
gksuk pkfg,A 

5- lkekU; :i esa mEehnokj mPp Lrj dh lVhdrk vkSj vkWfM;al dks layXu djuk 
lqfuf'pr djrs gq, gekjh lks'ky ehfM;k mifLFkfr ds izca/ku esa l{ke gksuk pkfg,A 

'kSf{kd ;ksX;rk ,oa dq'kyrk%  

 ekl ehfM;k@dE;qfuds'kal@tuZfyTe esa Lukrd@ekLVj fMxzh ds lkFk lks'ky 
ehfM;k dk de ls de rhu o"kZ dk vuqHko] ljdkjh bdkbZ ;k ifj;kstuk ds 
fy, dke djus ds vuqHko dks ojh;rk nh tk,xhA 

 lks'ky ehfM;k çcaèku esa fo'ks"kKrkA 

 lks'ky ehfM;k j.kuhfr cukus dk vuqHkoA 

 Qslcqd] ,Dl iwoZ fV~oVj] baLVkxzke] fyaDMbu] ;wVîwc vkfn tSls lks'ky 
ehfM;k IysVQ‚eZ ds fy, lokZsÙke ifjikfV;ksa dk KkuA 

 mR—"V ekSf[kd vkSj fyf[kr lapkj dkS'kyA 

 dSI'ku] gsMykbu vkSj –'; dgkuh dgus ds fy, etcwr ys[ku dkS'kyA 

 l'kDr laikndh; fu.kZ;A 

 mR—"V laxBukRed dkS'ky] Qksdl vkSj foLrkj ij è;kuA 

 lwpuk dks 'kh?kzrk ls la'ysf"kr vkSj laçsf"kr djus dh LFkkfir {kerkA 

ftEesnkfj;k¡% 

 

 ,dkfèkd lks'ky ehfM;k IysVQ‚eZ- ij lkexzh dh nSfud iksfLVax] laiknu vkSj 
vuqdwyu çcafèkr djukA 

 lks'ky ehfM;k j.kuhfr;k¡ fodflr djukA 

 lks'ky ehfM;k vfHk;kuksa ds fy, dsihvkbZ vkSj dsvkj, dks ifjHkkf"kr djukA 



 LokLF; ,oa ifjokj dY;k.k ea=ky; vkSj ,u,p,lvkjlh ds fy, lHkh pkSuyksa 
ij lks'ky ehfM;k lkexzh dks viMsV djukA  

 n'kZdksa dks vkdf"kZr djus okyh bestjh] ohfM;ks vkSj –'; lkexzh dk p;u 
djukA 

 ,u,p,lvkjlh ds fofHkUu çHkkxksa vkSj LokLF; ,oa ifjokj dY;k.k ea=ky; ds 
leUo; ls lkexzh çkIr djuk vkSj fodflr djukA fofHkUu ?kVukvksa dks doj 
djus vkSj okLrfod le; ds vkèkkj ij çklafxd lkexzh dks viMsV djus esa 
l{ke gksuk pkfg,A 

 lks'ky ehfM;k VªsaM ij utj j[kuk 

O;ogkfjd ;ksX;rk% 

 l[r le;lhek vkSj cnyrh izkFkfedrkvksa ,oa funsZ'kksa ds vuqlkj dke djus 
dh {kerkA 

 ekud dkedkth ?kaVksa ¼dHkh&dHkh 'kke vkSj lIrkgkar½ ds ckgj dke djus esa 
l{keA 

mez lhek % 40 o"kZ vkSj mlls de ¼ vkosnu dh vafre frfFk rd ½ 

dk;Z dk LFkku % ubZ fnYyh 

ifjyfCèk % #i, 60]000@& ls #i, 1]20]000@& ds chp 

* bl cSaM esa çLrkfor Qhl ;ksX;rk vkSj vuqHko ds lekuqikfrd gksxhA 

vU; ykHk% mi;qZDr mYysf[kr ifjyfC/k ds vfrfjDr ,u,p,lvkjlh ds dulYVsaV fu%'kqYd 
nq?kZVuk chek] lfClMh;qDr fpfdRlk chek] eksckby fcy dh çfriwfrZ] ySiVksi çfriwfrZ 
¼,u,p,lvkjlh dh uhfr ds vuqlkj½] Hkkjr ljdkj dh uhfr ds vuqlkj 30 fnu dk lesfdr 
vodk'k] iw.kZr% losru ekr`Ro vodk'k ¼efgyk dulYVsaV ds fy,½] osru òf)] Vh,@Mh, vkSj 
MîwVh ds nkSjku ;k=k ds fy, çfrfnu tSls ykHk ds gdnkj gSaA  

vuqcaèk dh vofèk % vkjaHk esa 31 ekpZ] 2025 rd] ¼larks"ktud dk;Z çn'kZu ds fo"k;kèkhu vkxs 
foLrkj½ 

bl lk{kkRdkj esa pqus x, mEehnokjksa ij visf{kr leku dkS'kyksa ds vuqlkj vkSj leqfpr Lrj ij 
,u,p,lvkjlh esa vU; fjDr inksa ds fy, fopkj fd;k tk,xkA 

vkosnu dSls djsa % mEehnokjksa ls vkxzg fd;k tkrk gS fd v‚uykbu vkosnu lgh rjg ls Hkjsa 
tks ,u,p,lvkjlh dh oSclkbV ¼http://nhsrcindia.org½ ij miyCèk gSA vkosnu dsoy 
fuèkkZfjr v‚uykbu çk:i esa gksus ij gh Lohdkj fd, tk,axsA vkosnu çkIr djus dh vafre frfFk      
17th October 2023 gSA 

 


