
Terms of Reference 
Consultant – Community Processes / Comprehensive Primary Healthcare, NHSRC 

 
National Health Systems Resource Centre (NHSRC) has been set up under the National Health 
Mission (NHM) as an autonomous registered society, to channelize technical assistance and 
capacity building support to the states for strengthening the public health system. The NHSRC is 
also mandated to contribute to health policy / programme design and evaluation. NHSRC intends 
recruiting Consultants for its Community Processes / Comprehensive Primary HealthCare Division, 
purely on a contractual basis.  
Since its inception in 2006, NHSRC has been a repository of knowledge and a centre of excellence 
for its agenda. This organization has professional linkages with a plethora of domestic and 
international bodies involved in the field of Public Health. There have been several personnel who 
have served with NHSRC and gained invaluable experience enabling them to graduate to next 
rung of professional ladder. Vast exposure to Ministry of Health and Family Welfare, and its 
processes is a unique feature of NHSRC. 
 
If you have a commitment to health equity and excellence, here is a unique chance to work with a 
team committed to shaping the public health landscape in India. The position offers you an 
opportunity to participate in the process of strengthening health systems, improving health service 
delivery and enabling positive health outcomes, through hands on implementation assistance at 
National, State and District levels. Working with a transdisciplinary team, you can discover, adapt, 
co-create and disseminate solutions to multiple challenges related to service delivery systems, 
universal primary health care, human resources for health, community processes, health financing, 
quality of care, public health planning and health promotion. This is an opportunity to support health 
systems strengthening at scale, learn from district and sub district implementation, undertake 
knowledge translation, and enable realization of the vision of universal health coverage. 
 
The Position reports to Advisor- Community Processes/ Comprehensive Primary Healthcare 
(CP/CPHC) and is on Contractual basis.  
 
Roles & Responsibilities: 
 
Direct support to selected states as allocated, for implementation of Community Processes (CP) 
and Comprehensive Primary Health Care(CPHC) programme. Key functions include: 
• Support states in implementing Community Processes (CP) interventions and Comprehensive 
Primary Health Care (CPHC) components services including operationalizing HWCs as required 
at National and State Level. 
• Support states in rolling out all components of the Health and Wellness Center teams by 
enabling the translation of policy into the programme, enabling adaption to varying contexts. 
• Draft technical and operational guidelines related to Community Processes and 
Comprehensive Primary Health Care 
• Undertake capacity building, policy support and research for implementing interventions at 
community and AB-HWCs  
• Support the strengthening of the district and state-level training sites/ programme study centres 
and ASHA certification process. 
• Help states plan the scaling up of the Bridge Course for Mid-Level Health Providers and the 
processes for ASHA certification. 
• Provide hands-on, field-based support at state and district levels for training, performance 
monitoring, and strengthening support structures for improving Health and Wellness centre teams 
and of ASHA, VHSNC/MAS, Jan Arogya Samitis, Panchayat Raj Institutions and Self-Help Groups.  
• Assess and document state and district level innovations in CP/CPHC for scaling up. 
• Support the process of development of IT tools for the primary health care teams to support 
the delivery of CPHC services and online portal to support planning and monitoring of CP-CPHC.  



• Support states in implementing, training and supportive supervision including intersectoral 
convergence for platforms created for public participation- Village Health Sanitation and Nutrition 
Committees (VHSNC), Mahila Arogya Samitis (MAS), and Rogi Kalyan Samitis (RKS).  
• Undertake periodic field visits to states and districts to review programme implementation in 
the States. Identify implementation challenges and support states in charting appropriate solutions. 
• Enable linkages with appropriate public health/research/academic/technical support 
institutions for technical support on CP/CPHC at the State/District Level. 
• Contribute to writing programme specific operational guidelines; technical and policy briefs, 
training material, reports, case studies, monitoring checklists/protocols etc. 
• Support in undertaking operational research and impact assessments for improving the design 
of CP and CPHC interventions. 
• Undertake such other assignments, which may be assigned from time to time by the 
Advisor/Community Processes 
 
Qualification & Experience: 
i) Essential: 
 Medical Graduate including AYUSH/ BSc/ Bachelor’s in Social Science/ Nursing/ Pharmacy with 
MD Community Medicine/ MPH/ MBA (Health Management/ Health Administration)/ Post Graduate 
Diploma in Hospital and Health Management/ MBA (Developmental Studies)/ MSW/ MA Social 
Sciences/ Post Graduation in Nutrition degree with at least 3(three) years of experience in Public 
Health/ Community Health and Health Systems, after post-graduation. 
 Experience in undertaking research, capacity building and working with health systems in the 
public health system.  
 Computer Skills: Proficiency in commonly used packages like MS Word, Excel, PowerPoint. Ability 
to use the internet for desk research, literature review and accessing other relevant documents.  
 Excellent data analytical skills, documentation, communication and presentation skills  
 Good interpersonal skills 
 Excellent oral and written communication skills in English and or Hindi.  
 
ii) Desirable: 

 Working knowledge of other major regional languages  
 Clinical experience is considered desirable but not essential. 
 Experience in undertaking research reports and writing training modules on health for 
community platforms  
 Demonstrated ability to work in a multi-disciplinary team environment. 
 Demonstrated experience in working with NGO led Primary Health Care/Community 
Health Worker programs/state-level public health programmes/Grassroot level 

Age Limit: Up to 40 Years (as on the date of receiving the application) 
 
Work Location: New Delhi; Opportunity to gain hands on experience of public health canvas of 
states and districts. Travel to states and districts may be involved. 
 
Remuneration Range: Between Rs. 60,000/- to Rs. 1,20,000/- 
*Fee offered within the band will be commensurate with qualification and experience. 
 
Other Benefits: In addition to the renumeration mentioned above, Consultants of NHSRC are 
entitled to Free Accidental insurance, Subsidized Medical insurance (Pending Approval from 
MoH&FW), Mobile bills reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days 
Consolidated leave, fully paid Maternity leave (For Female Consultants) as per Government of 
India policy, performance linked increments, TA/ DA and per diem for on-duty visits. 
 
Duration of Contract: Contract till 31st March 2025 (further extensions of similar duration,subject 
to satisfactory performance) 



Candidates selected in this interview could be considered for other vacant positions at NHSRC 
requiring similar skill sets and at appropriate level. 
 
How to apply: Candidates are requested to fill the online application correctly which is available 
on the NHSRC website (http://nhsrcindia.org). Applications will be accepted in the prescribed 
online application format only. Last date for receiving applications is 5th December 2023. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



lanHkZ 'krZsa ¼Vhvksvkj½ 
dulYVsaV & lkeqnkf;d izfdz;k,a @ O;kid izkFkfed LokLF; ns[kHkky] ,u,p,lvkjlh 

 
jk"Vªh; LokLF; ç.kkyh lalkèku dsaæ ¼,u,p,lvkjlh½ dh LFkkiuk jk"Vªh; LokLF; fe'ku ¼,u,p,e½ 
ds varxZr Lok;Rr iathdr̀ laLFkk ds :Ik esa dh xbZ gS rkfd lkoZtfud LokLF; iz.kkyh dks etcwr 
djus ds fy, jkT;ksa dks rduhdh lgk;rk nh tk lds vkSj mudh {kerk c<+kbZ tk ldsA ,u,p,lvkjlh 
dks LokLF; uhfr@dk;ZØe fMtkbu vkSj ewY;kadu esa ;ksxnku djus dk Hkh nkf;Ro lkSaik x;k gSA 
,u,p,lvkjlh vius lkeqnkf;d çfØ;kvksa@O;kid çkFkfed LokLF; ns[kHkky çHkkx ds fy, fo'kq) 
:i ls vuqcaèk ds vkèkkj ij dulYVsaV dh HkrÊ djus dk bjknk j[krk gSA 
2006 esa vkjaHk ls gh ,u,p,lvkjlh vius ,tsaMs ds fy, Kku dk HkaMkj vkSj mR—"Vrk 
dk dsaæ jgk gSA bl laxBu ds lkoZtfud LokLF; ds {ks= esa layXu vusd ?kjsyw vkSj 
varjjk"Vªh; fudk;ksa ds lkFk O;kolkf;d lacaèk gSaA ,sls dbZ dkfeZd jgs gSa ftUgksaus 
,u,p,lvkjlh ds lkFk lsok dh gS vkSj vewY; vuqHko çkIr fd;k gS ftlls os is'ksoj 
lh<+h ds vxys pj.k esa vkxs c<+us esa l{ke gq, gSaA LokLF; ,oa ifjokj dY;k.k ea=ky; 
vkSj bldh çfØ;kvksa dk O;kid vuqHko ,u,p,lvkjlh dh vuwBh fo'ks"krk gSA 
;fn vki LokLF; lekurk vkSj mR—"Vrk ds fy, çfrc) gSa rks ;g Hkkjr esa lkoZtfud 
LokLF; ifj–'; dks fn'kk nsus ds fy, çfrc) Vhe ds lkFk dk;Z djus dk vuwBk volj 
gSA ;g in vkidks LokLF; ç.kkyh dks etcwr djus] LokLF; lsok forj.k esa lqèkkj vkSj 
jk"Vªh;] jkT; ,oa ftyk Lrjksa ij dk;kZUo;u lgk;rk ds ckjs esa vuqHko ds ekè;e ls 
ldkjkRed LokLF; ifj.kke çkIr djus dh çfØ;k esa Hkkxhnkjh dk volj miyCèk djkrk 
gSA fofHkUu {ks=ksa esa dke djus okys ny ds lkFk dk;Z djds vki lsok forj.k ç.kkyh] 
lkoZHkkSfed çkFkfed LokLF; ns[kHkky] LokLF; ds fy, ekuo lalkèku] lkeqnkf;d çfØ;kvksa] 
LokLF; foÙkiks"k.k] ns[kHkky dh xq.koÙkk] lkoZtfud LokLF; fu;kstu vkSj LokLF; lao)Zu 
lacaèkh vusd pqukSfr;ksa ds lekèkku dh [kkst] vuqdwyu] lg&ltZu vkSj çpkj&çlkj dj 
ldrs gSaA ;g O;kid Lrj ij LokLF; iz.kkyh dks etcwr djus ds fy, leFkZu nsus] ftyk 
vkSj mi&ftyk Lrjh; dk;kZUo;u ls lh[kus] Kku ds vknku&çnku vkSj lkoZHkkSfed LokLF; 
lqfoèkk miyCèk djkus ds lius dks lkdkj djus esa leFkZ gksus dk volj gSA 
bl in ij fu;qDr O;fDr lykgdkj & lkeqnkf;d çfØ;kvksa@O;kid çkFkfed LokLF; 
ns[kHkky ¼lhih@lhih,plh½ dks fjiksVZ djrk gS vkSj vuqcaèk ds vkèkkj ij fu;qDr fd;k 
tkrk gSA 
 
Hkwfedk,a vkSj mÙkjnkf;Ro% 
lkeqnkf;d çfØ;kvksa ¼lhih½ vkSj O;kid çkFkfed LokLF; ns[kHkky ¼lhih,plh½ dk;ZØe ds 
dk;kZUo;u ds fy, vkoafVr vuqlkj p;fur jkT;ksa dks çR;{k leFkZuA çeq[k dk;ksZa esa 'kkfey gSa %  
 jk"Vªh; vkSj jkT; Lrj ij vko';drkuqlkj ,pMCY;wlh ds lapkyu lfgr lkeqnkf;d çfØ;kvksa 

¼lhih½ gLr{ksiksa vkSj O;kid çkFkfed LokLF; ns[kHkky ¼lhih,plh½ ?kVd lsokvksa dks ykxw djus 
esa jkT;ksa dk leFkZu djukA 

 uhfr dks dk;ZØe esa cnyus dks l{ke djds] vyx&vyx lanHkksZa esa vuqdwyu dks l{ke djds 
gsYFk ,aM osyuSl lsaVj dh Vheksa ds lHkh ?kVdksa dks ykxw djus esa jkT;ksa dk leFkZu djukA 

 lkeqnkf;d çfØ;kvksa vkSj O;kid çkFkfed LokLF; ns[kHkky ls lacafèkr rduhdh vkSj ifjpkyu 
fn'kkfunZs'kksa dk elkSnk rS;kj djukA 



 leqnk; vkSj ,ch&,pMCY;wlh,l esa gLr{ksi ykxw djus ds fy, {kerk fuekZ.k] uhfr leFkZu vkSj 
vuqlaèkku djukA 

 ftyk vkSj jkT;&Lrjh; çf'k{k.k LFkyksa @dk;ZØe vè;;u dsaæ vkSj vk'kk çek.ku çfØ;k dks 
etcwr djus esa lgk;rk djukA  

 eè;&Lrjh; LokLF; çnkrkvksa ds fy, fczt dkslZ vkSj vk'kk çek.ku dh çfØ;kvksa dks c<+kus dh 
;kstuk cukus esa jkT;ksa dh lgk;rk djukA 

 gsYFk ,aM osyuSl lsaVj dh Vheksa vkSj vk'kk] oh,p,l,ulh@,e,,l] tu vkjksX; lfefr;ksa] 
iapk;r jkt laLFkkuksa vkSj Lo;a lgk;rk lewgksa ds lqèkkj ds fy, çf'k{k.k] dk;Z çn'kZu dh 
fuxjkuh vkSj leFkZu lajpukvksa dks etcwr djus ds fy, jkT; vkSj ftyk Lrj ij O;kogkfjd] 
{ks=&vkèkkfjr lgk;rk çnku djukA  

 Ldsfyax&vi ds fy, lhih@lhih,plh esa jkT; vkSj ftyk Lrj ds uokpkjksa dk ewY;kadu vkSj 
nLrkosthdj.k djukA  

 lhih,plh lsokvksa ds forj.k dk leFkZu djus ds fy, çkFkfed LokLF; ns[kHkky Vheksa ds fy, 
vkbZVh midj.kksa ds fodkl dh çfØ;k dk leFkZu djuk vkSj lhih&lhih,plh dh ;kstuk cukus 
vkSj fuxjkuh dk leFkZu djus ds fy, v‚uykbu iksVZyA  

 lkoZtfud Hkkxhnkjh ds fy, cuk, x, IysVQkeksZa&xzke LokLF; LoPNrk vkSj iks"k.k lfefr;ksa 
¼oh,p,l,ulh½] efgyk vkjksX; lfefr;ksa ¼,e,,l½] vkSj jksx dY;k.k lfefr;ksa ¼vkjds,l½ ds 
fy, varj&{ks=h; vfHklj.k lfgr dk;kZUo;u] çf'k{k.k vkSj lgk;d i;Zos{k.k esa jkT;ksa dk leFkZu 
djukA 

 jkT;ksa esa dk;ZØe dk;kZUo;u dh leh{kk djus ds fy, jkT;ksa vkSj ftyksa dk le;&le; ij 
{ks=h; nkSjk djukA dk;kZUo;u pqukSfr;ksa dh igpku djuk vkSj mfpr lekèkku rS;kj djus esa 
jkT;ksa dk leFkZu djukA 

 jkT;@ftyk Lrj ij lhih@lhih,plh ds ckjs esa rduhdh lgk;rk ds fy, mi;qDr lkoZtfud 
LokLF;@vuqlaèkku@'kS{kf.kd@rduhdh lgk;rk laLFkkuksa ds lkFk lacaèk l{ke djukA 

 dk;ZØe fof'k"V ifjpkyu fn'kkfunZs'k( rduhdh vkSj uhfr la{ksi] çf'k{k.k lkexzh] fjiksVZ] dsl 
vè;;u] fuxjkuh psdfyLV@çksVksd‚y vkfn fy[kus esa ;ksxnku djukA  

 lhih vkSj lhih,plh gLr{ksiksa ds fMtkbu esa lqèkkj ds fy, ifjpkyu vuqlaèkku vkSj çHkko 
vkdyu djus esa lgk;rkA 

 ,sls vU; dk;Z djuk] tks lykgdkj@lkeqnkf;d çfØ;kvksa }kjk le;&le; ij lkSais tk ldrs 
gSaA 

;ksX;rk ,oa vuqHko% 
i) vko';d% 
 vk;q"k lfgr esfMdy xzstq,V@ch,llh@lkekftd foKku@uflZax@QkeZslh esa Lukrd ds lkFk 
,eMh lkeqnkf;d fpfdRlk@,eih,p@,ech, ¼LokLF; çcaèku@LokLF; ç'kklu½ vLirky vkSj 
LokLF; çcaèku esa LukrdksÙkj fMIyksek@,ech, ¼fodklkRed vè;;u½@,e,lMCY;w@,e, lkekftd 
foKku@ iks"k.k esa LukrdksÙkj fMxzh ds ckn lkoZtfud LokLF; lkeqnkf;d LokLF; vkSj LokLF; 
ç.kkfy;ksa esa de ls de 3 ¼rhu½ o"kksZa dk vuqHkoA 



 lkoZtfud LokLF; ç.kkyh esa vuqlaèkku] {kerk fuekZ.k vkSj LokLF; ç.kkfy;ksa ds lkFk dke djus 
dk vuqHkoA 

 daI;wVj dkS'ky% ,e,l oMZ] ,Dlsy] ikoji‚baV tSls vkerkSj ij mi;ksx fd, tkus okys iSdst esa 
n{krkA MsLd vuqlaèkku] lkfgR; leh{kk vkSj vU; çklafxd nLrkost+ksa rd igq¡pus ds fy, baVjusV 
dk mi;ksx djus dh {kerkA 

 mR—"V MsVk fo'ys"k.kkRed dkS'ky] nLrkost+hdj.k] lapkj vkSj çLrqfr dkS'kyA 

 vPNk ikjLifjd dkS'kyA 

 vaxzsth vkSj fganh esa mR—"V ekSf[kd vkSj fyf[kr lapkj dkS'kyA 

ii) okaNuh;% 
 vU; çeq[k {ks=h; Hkk"kkvksa dk dk;Zlkèkd KkuA 

 uSnkfud vuqHko dks okaNuh; ekuk tkrk gS ysfdu vko';d ugha gSA 

 lkeqnkf;d IysVQkeksZa ds fy, LokLF; ij vuqlaèkku fjiksVZ 'kq: djus vkSj çf'k{k.k e‚Mîwy 
fy[kus dk vuqHkoA 

 fofHkUu {ks=ksa dh Vhe okrkoj.k esa dke djus dh çnf'kZr {kerkA 

 ,uthvks ds usr`Ro okys çkFkfed LokLF; ns[kHkky@lkeqnkf;d LokLF; dk;ZdrkZ 
dk;ZØeksa@jkT;&Lrjh; lkoZtfud LokLF; dk;ZØeksa@tehuh Lrj ij dke djus dk çnf'kZr 
vuqHkoA 

vk;q lhek% 40 o"kZ rd ¼vkosnu çkIr gksus dh frfFk ds vuqlkj½ 
 
dk;Z LFkku% ubZ fnYyh( jkT;ksa vkSj ftyksa ds lkoZtfud LokLF; ifjn`'; dk vuqHko çkIr djus dk 
voljA jkT;ksa vkSj ftyksa dh ;k=k 'kkfey gks ldrh gSA 
 
ifjyfC/k lhek% #- 60]000@& ls #- 1]20]000@& ds chpA  
* bl cSaM ds vanj nh tkus okyh Qhl ;ksX;rk vkSj vuqHko ds vuq:i gksxhA 
 
vU; ykHk% mi;qZDr mYysf[kr ifjyfC/k ds vfrfjDr ,u,p,lvkjlh ds dulYVsaV fu%'kqYd nq?kZVuk 
chek] lfClMh;qDr fpfdRlk chek] eksckby fcy dh çfriwfrZ] ySiVksi çfriwfrZ ¼,u,p,lvkjlh dh 
uhfr ds vuqlkj½] Hkkjr ljdkj dh uhfr ds vuqlkj 30 fnu dk lesfdr vodk'k] iw.kZr% losru 
ekr`Ro vodk'k ¼efgyk dulYVsaV ds fy,½] dk;Z izn'kZu ls tqM+h osru o`f)] Vh,@Mh, vkSj MîwVh ds 
nkSjku ;k=k ds fy, çfrfnu tSls ykHk ds gdnkj gSaA  
 
vuqcaèk dh vofèk % 31 ekpZ] 2025 rd ¼larks"ktud dk;Z çn'kZu ds fo"k;kèkhu leku vof/k dk foLrkj½ 
bl lk{kkRdkj esa pqus x, mEehnokjksa ij visf{kr leku dkS'kyksa ds vuqlkj vkSj leqfpr Lrj ij 
,u,p,lvkjlh esa vU; fjDr inksa ds fy, fopkj fd;k tk,xkA 
 
vkosnu dSls djsa% mEehnokjksa ls vkxzg fd;k tkrk gS fd v‚uykbu vkosnu lgh rjg ls Hkjsa tks 
,u,p,lvkjlh dh oSclkbV ¼http://nhsrcindia.org½ ij miyCèk gSA vkosnu dsoy fuèkkZfjr 
v‚uykbu çk:i esa gksus ij gh Lohdkj fd, tk,axsA vkosnu çkIr djus dh vafre frfFk 5 fnlacj 
2023 gSA 



 

 
 
 
 


