
Terms of Reference 
 

Lead Consultant – Certification Unit (Quality & Patient Safety Division) 
 
National Health Systems Resource Centre (NHSRC) is a technical support institution under the 
National Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC works closely with 
the MoHFW and the States for Health Systems strengthening and supporting implementation of 
other interventions under the NHM. Work at the NHSRC is organised around eight divisions, 
namely – Community Processes & Comprehensive Primary Care, Healthcare Financing, 
Healthcare Technology, Human Resources for Health, Knowledge Management Division, Public 
Health Administration Information Technology and Quality & Patient Safety. 

If you have a commitment to health equity and excellence, here is a unique chance to work with 
a team committed to shaping the public health landscape in India. The position offers you to 
work with a transdisciplinary team, you can discover, adapt, co- create, and disseminate 
solutions to multiple challenges related to service delivery systems, universal primary health 
care, human resources for health, community processes, health financing, Quality of care, public 
health planning and health promotion. This is an opportunity to support health systems 
strengthening at scale, learn from district and sub district implementation, undertake knowledge 
translation, and enable realization of the vision of universal health coverage. 

For improving Quality of care of services, delivered at the public health facilities, National Quality 
Assurance Standards were developed under the National Health Mission. In the  year 2013, QA 
Operational Guidelines and Quality Standards for District Hospitals were launched by the 
Ministry of Health & Family Welfare. This was followed by development and launch of Quality 
Standards for Community Health Centres (CHCs) and Primary Health Centres (PHCs), followed 
by Quality Standards for Urban PHCs in the subsequent years. There is an explicit system of 
measurement of extent of compliance against each of the National Quality Assurance Standard 
(NQAS). Each Quality standard has measurable elements and checkpoints. 

Quality and Patient Safety Division (QPS), NHSRC performs task of the secretariat  on behalf 
of the Ministry of Health & Family Welfare in implementation of National Quality Assurance 
Standards at public health facilities in States/ UTs. Under this mandate, QPS division performs 
two major roles first being setting the standards for different level of health facilities as per need 
and supporting the states in its implementation through capacity building and handholding; and  
second function is of verification of attainment of standards  at the health facilities through a 
robust system of Quality certification. 

An independent certification unit has been developed under NHSRC for managing Quality 
Assessments of public health facilities under NQAS. Managing Quality Assessment and 
Certification at national level offers a unique challenge for an incumbent to innovate, improvise 
and strengthen the existing system. The task performed at the certification unit  are dynamic in 
nature and expects a full-time commitment from their consultants. Tasks undertaken at 
Certification Unit NHSRC, harness the skills of planning, Liaoning, teamwork, timeliness, 
analytical, promptness in the incumbent. 

For supporting above mentioned tasks, NHSRC intends to induct a Lead Consultant in the 
Certification Unit, QPS Division. The incumbent is expected to have good clinical background 
and excellent writing skills. 

The position reports to Advisor- Quality & Patient Safety and is on Contractual basis. 



 The position requires strong moral and ethical code of conduct with essence of 
 integrity, confidentiality while undertaking the responsibility. 

 

Roles & Responsibilities: 
 

Expected roles of the incumbent are summarized below – 

1. Lead the Certification Unit team for management of the national level assessments and 
ensure further strengthening of the activities.  

2. Mentor the division in expanding the scope of the Certification Unit.  

3. Facilitate innovation and partnership for scale-up of the Certification Unit activities.  

4. Evaluate and analyze the data generated for preparation of fact sheets/ data sets for 
analysis and putting up for national level review. 

5. Engagement with multiple stakeholders such as MoHFW, Empaneled Assessors, States, 
ISQUa.   

6. Preparation of the resource material like certification guidelines, short notes, reference 
material, for certification activities. 

7. To take decisions independently for all certification related processes with minimal 
supervision.   

8. Any other task, as per the need of Certification Unit. 
 

Qualification & Experience: 

For achieving above-mentioned deliverables, the applicant is expected to possess following 
qualifications & experience – 

Essential Qualification – 
1. Possess a Medical/ Dental/ Nursing/ Ayush Qualification from a recognized university.  
2. Two years Masters’ degree from a reputed institute in Hospital Administration/Public 

Health/Health Management. 
3. Ten years of direct work-experience in Health Quality.  
4. At least three years’ experience in coordinating the National level NQAS certification. 

 
Note- 

 An additional Qualification in Management/Business Administration would be an added 
advantage 

 Only shortlisted candidates will be called for an interview. 

 Formal education qualification/length of experience may be relaxed for deserving candidates.  

 The candidates may be subjected to written test and presentation to judge their writing skills 
and language proficiency. 

 
Age Limit: Up to 50 Years (as on the date of receiving the application) 

 
Work Location: New Delhi; Opportunity to gain hands on experience of public health canvas of 
states and districts. Travel to states and districts will be involved. 
 

 

Remuneration Range: Between Rs. 1,30,000/- to Rs.1,70,000/- (*Fee offered within the band 
will be commensurate with qualification and experience.) 



 
Other Benefits: In addition to the renumeration mentioned above, Consultants of NHSRC are 
entitled to Free Accidental insurance, Subsidized Medical insurance ,Mobile bills reimbursement, 
Laptop reimbursement (As per NHSRC Policy), 30 days Consolidated leave, fully paid Maternity 
leave (For Female Consultants) as per Government of India policy, performance linked 
increments, TA/ DA and per diem for on-duty visits. 

 

Duration of Contract: Contract till 31st March 2025 with further extensions of similar duration 
(subject to satisfactory performance) 

 
Candidates selected in this interview could be considered for other vacant positions at NHSRC 
requiring similar skill sets and at appropriate level. 

 
How to apply: Candidates are requested to fill the online application correctly which is available 
on the NHSRC website (http://nhsrcindia.org). Applications will be accepted in the prescribed 
online application format only. The last date for receiving applications is 19th December 2023. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



lanHkZ dh 'krsaZ 

       yhM dalYVsaV&izek.ku bdkbZ – (xq.koRrk vkSj ejht lqj{kk izHkkx) 

 
jk"Vªh; LokLF; iz.kkyh lalk/ku dsUnz¼,u,p,lvkjlh½] jk"Vªh; LokLF; fe'ku ¼,u,p,e½] 
LokLF; ,oa ifjokj dY;k.k ea=ky; ds v/khu ,d rduhdh lefFkZr laLFkk gSA ,u,l,lvkjlh] 
LokLF; iz.kkyh dks etcwr djus vkSj ,u,p,e ds v/khu vU; gLr{ksi ds fdz;kUo;u dks 
leFkZu nsus ds fy,   ,evks,p,QMCY;q vkSj jkT;ksa ds lkFk dke djrk gSA ,u,p,lvkjlh 
esa dk;Z]  leqnk; izfdz;kvksa vkSj O;kid izkFkfed lsok] LokLF; lsok foRrh;] LokLF; lsok 
izkS|ksfxdh] LokLF; ds fy, ekuo lalk/ku] Kku izca/ku izHkkx] yksd LokLF; iz'kklu vkSj 
xq.koRrk vkSj ejht lqj{kk uked lkr izHkkxksa ds pkjksa vksj laxfBr gSA 
;fn vki LokLF; bfDoVh vkSj mRd`"Brk ds fy, opuc)rk j[krs gSa rks ;gka vkids fy, 
Hkkjr esa yksd LokLF; ifjn'̀; dks :i nsus ds fy, opuc) Vhe ds lkFk dke djus dk 
volj gSA ;g in vkidks ,d Vªkalvuq'kkluh; Vhe ds lkFk dke djus dk volj iznku 
djrk gS] vki [kkst ldrs gSa] vuqdwy cuk ldrs gSa] lkFk esa cuk ldrs gSa vkSj lsok fMyhojh 
iz.kkyh]lkoZHkkSfed izkFkfed LokLF; lsok] LokLF; ds fy, ekuo lalk/ku] leqnk; izfdz;k,a] 
LokLF; foRrh;] lsok dh xq.koRrk] yksd LokLF; ;kstuk vkSj LokLF; inksUufr ls lacaf/kr 
fofHkUu pqukSfr;ksa ds gyksa dks izlkfjr dj ldrs gSaA ;g volj Ldsy ij etcwr djus okys 
LokLF; iz.kkyh dks lgk;rk nsus] ftyk vkSj miftyk fdz;kUo;u ls lh[kus] Kku vuqokn ysus 
vkSj lkoZHkkSfed LokLF; dojst ds n`'; dh vuqHkwfr djuk gSA  

yksd LokLF; lqfo/kkvksa esa nh xbZ lsokvksa dh ds;j dh xq.koRrk lq/kkjus ds fy, jk"Vªh; 
xq.koRrk vk'oklu ekudksa dks jk"Vªh; LokLF; fe'ku ds v/khu fodflr fd;k x;k FkkA o"kZ 
2013 esa LokLF; ,oa ifjokj dY;k.k ea=ky; }kjk ftyk vLirkyksa ds fy, D;w, vkWijs'kuy 
fn'kkfunsZ'k vkSj xq.koRrk ekudksa dks vkjaHk fd;k x;k FkkAblds ckn leqnk; LokLF; 
dsUnzksa¼lh,plh½ vkSj izkFkfed LokLF; dsUnzksa¼ih,plh½ ds fy, xq.koRrk ekudksa dk fodkl vkSj 
ykap fd;k x;k Fkk ftlds ckn vkxkeh o"kksaZ esa 'kgjh ih,plh ds fy, xq.koRrk ekudksa dk 
fodkl vkSj ykap fd;k x;k FkkA jk"Vªh; xq.koRrk vk'oklu ekud¼,uD;w,,l½ ds izR;sd dh 
vuq:irk dh lhek ds uki dh ,d Li"V iz.kkyh gSA izR;sd xq.koRrk ekud ds ikl ukius 
;ksX; ,fyesaV vkSj psdIokbaV gSaA 

jkT;ksa@dsUnz 'kkflr jkT;ksa esa yksd LokLF; lqfo/kkvksa esa jk"Vªh; xq.koRrk vk'oklu ekudksa ds 
fdz;kUo;u esa LokLF; ,oa ifjokj dY;k.k ea=ky; dh vksj ls xq.koRrk vkSj ejht lqj{kk 
izHkkx¼D;wih,l½] ,u,p,lvkjlh lfpoky; ds dk;Z djrk gSA bl esaMsV ds v/khu D;wih,l 
izHkkx nks cM+h Hkwfedk,a fuHkkrk gS igyk vko';drk ds vuqlkj LokLF; lqfo/kkvksa ds fofHkUu 
Lrj ds fy, ekudksa dks lsV djuk vkSj {kerk fuekZ.k vkSj gSaMgksfYMax }kjk blds fdz;kOk;u 
esa jkT;ksa dks leFkZu nsuk vkSj nwljk dk;Z gS xq.koRrk izek.ku ds etcwr izek.kyh }kjk LokLF; 
lqfo/kkvksa esa ekudksa dh izkfIr dk lR;kiuA  

,d Lora= izek.ku bdkbZ dks ,uD;w,,l ds v/khu yksd LokLF; lqfo/kkvksa dh xq.koRrk 



vkadyu dks laHkkyus ds fy, ,u,l,lvkjlh ds v/khu fodflr fd;k x;k gSA jk"Vªh; Lrj 
ij xq.koRrk vkadyu vkSj izek.ku dks laHkkyuk] ekStwnk iz.kkyh dks uohdj.k djus] rS;kj djus 
vkSj etcwr djuk ,d in/kkjh dks ,d vuks[kh pqukSrh iznku djrk gSAizek.ku bdkbZ esa fd, 
x, dk;Z izd`fr esa xfr'khy gSa vkSj muds dalYVsaV ls iw.kZdkfyd opuc)rk dh vis{kk j[krs 
gSaA izek.ku bdkbZ ,u,p,lvkjlh esa fd, x, dk;Z in/kkjh esa ;kstuk] fy;kvksfuax] Vhedk;Z] 
Vkbeykbu] fo'ys"k.kkRed] rRijrk ykrk gSA 

mDr mfYYf[kr dk;ksaZ dks leFkZu nsus ds fy, ,u,p,lvkjlh] izek.ku bdkbZ] D;wih,l izHkkx 
esa yhM dalYVsaV dh fu;qfDr djuk pkgrk gSAin/kkjh ds ikl vPNh uSnkfud i"̀BHkwfe vkSj 
mRd`"B ys[ku dkS'ky gksuk pkfg,A 

;g in lykgdkj&xq.koRrk vkSj ejht lqj{kk dks fjiksVZ djrk gS vkSj lafonkxr vk/kkj ij 
gSA 

in esa ftEesnkjh ysrs le; lR;fu"Bk] xksiuh;rk ds xq.k ds lkFk etcwr uSfrd vkSj vkpkj 
laca/kh uhfr visf{kr gSSA 

Hkwfedk,a vkSj ftEesnkfj;ka% 
 

in/kkjh dh visf{kr Hkwfedk dk uhps lkj fn;k x;k gS% 

1. jk"Vªh; Lrj vkadyu ds izca/ku ds fy, izek.ku bdkbZ Vhe dk usr`Ro djuk vkSj 
xfrfof/k;ksa dks vkSj etcwr djukA  

2. izek.ku bdkbZ ds dk;Z{ks= dks c<+kus esa izHkkx dks lykg nsukA  

3. izek.ku bdkbZ xfrfof/k;ksa ds Ldsy&vi ds fy, uohdj.k vkSj lgHkkfxrk dks lqxe 
cukukA 

4. fo'ys"k.k ds fy, QSDV 'khV@MkVk lsV dks rS;kj djus ds fy, tfur MkVk dks 
vkadfyr djuk vkSj fo'ys"k.k djuk vkSj jk"Vªh; Lrj leh{kk ds fy, nsukA 

5. fofHkUu LVsdgksYMj tSls ,evks,p,QMCY;q] ,aiSusYM vlslj] jkT;] vkbZ,lD;w;w, ds 
lkFk fu;qfDrA    

6. izek.ku xfrfof/k;ksa ds fy, lalk/ku lkexzh tSls izek.ku fn'kkfunsZ'k]y?kq uksV] jsQjsal 
lkexzh dks rS;kj djukA  

7. U;wure i;Zos{k.k ds lkFk lHkh izek.ku lacaf/kr izfdz;kvksa ds fy, Lora= :i ls fu.kZ; 
ysukA  

8. izek.ku bdkbZ dh vok';drk ds vuqlkj vU; dksbZ dk;ZA 

 

;ksX;rk vkSj vuqHko%: 

mDr mfYyf[kr izns; izkIr djus ds fy, vkosnd dks fuEufyf[kr ;ksX;rk,a vkSj vuqHko 
/kkjd gksuk pkfg,& 

vfuok;Z ;ksX;rk% 



1. ekU;krizkIr fo'ofo|ky; ls fpfdRlk@MsaVy@uflZax@vk;q"k ;ksX;rk /kkjd gksA  

2. vLirky iz'kklu@yksd LokLF;@LokLF; izca/ku esa izfrf"Br laLFkku ls nks o"kZ dh 
LukrdksRrj fMxzhA 

3. LokLF; xq.koRrk esa nl o"kZ dk lh/kk dk;Z vuqHkoA 

4. jk"Vªh; Lrj ,uD;w,,l izek.ku ds leUo;ou esa de ls de rhu o"kZ dk vuqHkoA 

 

uksV% 

 izca/ku@O;olk; iz'kklu essa ,d vfrfjDr ;ksX;rk ,d vfrfjDr ykHk gksxkA 

 dsoy y?kqlwphc) mEehnokjksa dks lk{kkRdkj ds fy, cqyk;k tk,xkA 

 ;ksX; mEehnokjksa ds fy, vkSipkfjd f'k{kk ;ksX;rk@vuqHko dh vof/k esa NwV gksxhA  

 mEEkhnokjksa ds ys[ku dkS'ky vkSj Hkk"kk izoh.krk dks vkadus ds fy, mUgsa fyf[kr ijh{kk 
vkSj izst+saVs'ku nsuh gksxhA  

 

vk;q lhek% 50 o"kZ rd ¼vkosnu izkIr djus dh frfFk ds vuqlkj½ 
dk;ZLFky% ubZ fnYyh( jkT;ksa vkSj ftyksa ds yksd LokLF; dSuol dk vuqHko izkIr djus dk 
voljA 
jkT;ksa vkSj ftyksa esa ;k=k djuk 'kkfey gksxkA  
ifjyfC/k jsat% :i;s 1]30]000 ls 1]70]000@& ds chp ¼*cSaM ds vanj fn;k tkus okyk 
'kqYd] ;ksX;rk vkSj vuqHko ds vuq:i gksxkA½  
 

vU; ykHk %mi;ZqDr mYyf[kr ifjyfCèk ds vfrfjDr],u,p,lvkjlh ds dalYVsaV eq¶r nq?kZVuk chek] 
lfClMh;qDr fpfdRlk chek] eksckby fcy izfriwfrZ] ySiVkWi izfriwfrZ¼,u,p,lvkjlh uhfr ds vuqlkj½] 30 
fnu dh lesfdr NqV~Vh] iw.kZ :i ls Hkqxrku fd;k tkus okyk ekr`Ro vodk'k¼efgyk dalYVsaV ds fy,½] 
Hkkjr ljdkj dh uhfr ds vuqlkj] fu"Ikknu vk/kkfjr o`f)] vkWu&M~;wVh foftV ds fy, Vh,@Mh, vkSj 
ij Mhe ds gdnkj gksaxsA 
 

lafonk dh vof/k%lafonk 31 ekpZ 2025 rd ds lkFk leku vof/k ds vkSj foLrkj¼larks"ktud fu"iknu 
ij½  
 

bl lk{kkRdkj esa p;fur mEehnokjksa ij leku dkS'ky lsV visf{kr vkSj mi;qDr Lrj ij ,u,p,lvkjlh 
esa vU; fjDr inksa ds fy, fopkj fd;k tk ldrk gSA  
 
vkosnu dSls djsa %mEehnokjksa ls vkxzg fd;k tkrk gS fd v‚uykbu vkosnu lgh rjg ls Hkjs a tks 
,u,p,lvkjlh dh oSclkbV ¼http://nhsrcindia.org½ ij miyCèk gSA vkosnu dsoy fuèkkZfjr 
v‚uykbu çk:i eas gksus ij gh Lohdkj fd;k tk,xkA vkosnu çkIr djus dh vafre frfFk 19th December 

2023 gSA  
 

 

   
 
 


