Terms of Reference
Director - Regional Resource Centre for North Eastern States (RRC-NE)

National Health Systems Resource Centre (NHSRC) has been set up under the National Health
Mission (NHM) as an autonomous registered society, to channelize technical assistance and
capacity building support to the states for strengthening the public health system. The NHSRC is
also mandated to contribute to health policy / programme design and evaluation.

Since its inception in 2006, NHSRC has been a repository of knowledge and a center of
excellence for its agenda. This organization has professional linkages with a plethora of
domestic and international bodies involved in the field of Public Health. There have been a
number of personnel who have served with NHSRC and gained invaluable experience enabling
them to graduate to the next rung of the professional ladder. Vast exposure to the Ministry of
Health and Family Welfare, and its processes is a unique feature of NHSRC.

If you have a commitment to health equity and excellence, here is a unique chance to work with a
team committed to shaping the public health landscape in India. The position offers you an
opportunity to participate in the process of strengthening health systems, improving health
service delivery and enabling positive health outcomes, through hands-on implementation
assistance at National, State and District levels. Working with a transdisciplinary team, you can
discover, adapt, co-create and disseminate solutions to multiple challenges related to service
delivery systems, universal primary health care, human resources for health, community
processes, health financing, quality of care, public health planning and health promotion. This is
an opportunity to support health systems strengthening at scale, learn from district and sub
district implementation, undertake knowledge translation, and enable realization of the vision of
universal health coverage.

National Health Systems Resource Centre (NHSRC) has been set up under the National Health
Mission (NHM) as an autonomous registered society, to channelize technical assistance and
capacity building support to the states for strengthening the public health system.

NHSRC is seeking applications from eligible candidates for the position of Director at its branch
office — Regional Resource Centre for North Eastern States (RRC-NE) at Guwahati, Assam.

1. Eligibility and
Qualifications Essentials:

 MBBS with Post Graduate Medical or Public Health Qualification or MBA from an institution
of repute with specialization in Health Management / Public Health Management / Masters in
Social & other Sciences / Public Policy / Public Administration with a minimum of 15 years of
post-qualification work experience of which at least 10 years is in an area of public health or
health systems strengthening, in a leadership position.

o Excellent communication, writing & presentation skills, analytical and interpersonal abilities,
fluency in English and at least one other Indian language preferably from a North-Eastern
State. Working knowledge of Hindi would be desirable.

o Demonstrated ability to work in and lead a multi-disciplinary team environment and also take
initiative.

o Capacity to effectively coordinate with different levels of Central, State Governments,
academic and researchinstitutions, civil society & other Stakeholders for forging partnerships
for the implementation of public health programmes.

DESIRABLE:

e Proven track record to lead health sector reforms and assist National and/or State
Governments with various forms of technical assistance to build up capacity for



implementation of Public Health Programme at all level.

o Experience of working in the Health Sector in the North Eastern States.

2. Roles and Responsibility

Director RRC-NE under supervision of ED NHSRC will be overall in-charge of the Regional
Resource Centre, Guwahati including co-ordination of technical inputs from Advisors NHSRC
and co-ordination with all the States/UT’s and the Programme Divisions of MoHFW. The key
thematic responsibilities of Director RRC-NE include

the following:

. Lead the RRC-NE team to undertake situational analysis of key components of health sector and
various health programmes involving states / UTs and contribute evidence to policy making.

. Guide the preparation of policy proposals for organizational capacity building and reform, at the
State, District and Sub-District levels, institutionalization of integrated planning and
management, strengthening and streamlining of financial management systems, strengthening
and streamlining of procurement and logistics, standardization of norms (services, staffing and
infrastructure) at the primary and secondary levels, strengthening and streamlining of Health
Management Information System (HMIS) and M&E.

. Lead and guide Senior Consultants to assist the States in development of social mobilization
campaign for community involvement and Behaviour Change Communication (BCC) strategy.

. Lead & facilitate development of the institutional mechanisms for local planning and community
processes, including training and orientation of PRIs, ULB and other local government
structures, Community health volunteers, village committees etc.

. Work closely with ED, NHSRC and Advisors to ensure that National programme priorities are
included into State PIPs and followed up for implementation.

. Enable Senior Consultants and Consultants at RRC-NE to work closely with counterparts in
various divisions in NHSRC to achieve deliverables specific to RRC-NE.

. Lead RRC-NE to learn and analyse the skill requirements in public health programme and
health systems functioning of different states and create framework for capacity for Health
Human Resource Development in Central and State governments in consultation with NHSRC.

. Develop RRC capacities to

. Anticipate, plan, develop strategies and engineer health sector reforms taking into account
inter-stateand intra-state variation.

. Provide technical support to states to establish SHSRC / other technical and support
institutions andbuild the capacity of existing SHSRCs in NE States.

. Support to mobilize technical assistance inputs for the states and district administration,
including preparation of Terms of Reference, inviting proposals / applications and facilitating
recruitment/ selection etc.

10.Ensure programmatic excellence, rigorous program monitoring and evaluation, and consistent
and high quality of finance and administration; recommend timelines and resources needed to
achieve the strategicgoals.

11.Ensure effective systems to track progress, and regularly evaluate program components, so
as to measure success that can be effectively communicated to NHSRC, and other
constituents through NHSRC.

12.Maintain official records and documents, and ensure compliance with government



regulations as wellas rules, regulations and bye-laws of NHSRC.

13.Ensure statutory audit of RRC-NE is completed on time to be incorporated in the final
audit report of NHSRC.

14.Undertake such other assignments, which may be assigned from time to time by the
Executive Director, NHSRC.

Formal educational qualification and overall experience could be relaxed in the case of the
extremely deserving candidate.

Reporting: Director RRC-NE will report to the Executive Director, NHSRC.
Age Limit: 65 years as on date of applying.

Remuneration: A competitive remuneration package will be provided to the selected candidate
and benefits such as Free Accidental insurance, Subsidized Medical insurance, Mobile Dbills
reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days Consolidated leave, fully
paid Maternity leave (For Female Consultants) as per Government of India policy, performance
linked increments, TA/ DA and per diem for on-duty visits.

Work Location: Guwahati, Assam

To Apply: Applications will be accepted in the prescribed online application format only. The TOR
is available on the websites: www.nhsrcindia.orq, www.rrcnes.qov.in, www.mohfw.nic.in and
www.devnetjobsindia.org.

Candidates are requested to fill the online application form correctly which is available on the
NHSRC website www.nhsrcindia.org . Please click on the Apply Online tab against relevant Job
Application Title to start the application process. Last date for receiving applications is 27t
December 2023. Only short-listed candidates will be contacted for interview and/or written
test.

Government Officials willing to come on deputation can also apply for the post of Director, RRC-
NE, subject to meeting the criteria mentioned in the TOR (Terms of Reference) advertised and
on submission of NOC to NHSRC from their controlling department.
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