
Terms of Reference 
Consultant (National Urban Health Mission), MoHFW 

 
National Health Systems Resource Centre (NHSRC), New Delhi on behalf of Ministry of Health & Family 
Welfare is seeking applications from qualified candidates for the above mentioned post purely on 
contractual basis. 
 
Roles and Responsibilities: Coordinate and collaborate with the Mission Directors, SPM and other 
Program Officers of the state assigned as per directions of Joint Secretary (Policy) and the Director 
concerned to facilitate planning and implementation of NHM as per laid down norms under mentoring of a 
senior consultant (in case of a new joinee) and remain updated about all the important developments 
concerning the health sector, within and outside of the NHM. Be a one stop repository for all information 
regarding the State/s assigned. 
 
Co-ordinate, collaborate, gather and provide technical inputs on the thematic area assigned as per 
requirements for reviews, parliament questions and any other task as mandated by AS&MD, JS (Policy) or 
Director concerned. 
 
Act as a back-up resource for a pair of consultants when required and in any exigency. 
 
Tasks assigned and outputs expected 
 
 Planning and Implementation 

• Facilitate robust evidence-based program Implementation Plan, 

• Gather and create substantial repository of evidence by collecting surveys, studies, journal articles, 
published in peer reviewed journals and other grey materials about the State/UT’s Health sector. 
Ready information sheets for all health program, in the given uniform format which must be updated 
periodically (at least twice a year). 

• Be engaged actively and be instrumental in initiating planning process (in consultation and 
collaboration with the State) and completing the planning and appraisal cycle, ideally before the start of 
next financial year. 

• Generate State/UT progress report for monitoring the implementation of PIP through tapping all 
available data sources eg HMIS, MCTS, NHM quarterly reports, supportive supervision reports by 
district, state, national level, any other divisional reports (only for the data which is currently not 
reported in HMIS) and quarterly FMRs and prepare and analytical reports based on different data 
sources. 

• Facilitate implementation of approved PIP by collaborating with states/districts and divisions of 
MoHFW. 

• Visit the state/UT assigned at least twice a year (Especially for bigger states). Consultant should ideally 
accompany any bigger team or higher officials going to the state for review or supportive supervision. 
The visit should not be restricted to state capital, but should ideally be made to districts, blocks, and 
health facilities so that the consultant gets a real picture and is able to understand the peculiarities of 
the State/UT and its real issues. 

• A crisp report outlining the challenges, root-causes and probable solutions in consultation with the 
state/district officials should be produced. Common Review Mission are a very good means to 
understand the entire NHM program in details and every consultant should make at least one visit with 
the CRM team to the State/UT. 

• Prepare inputs for any review meetings/video conferencing. RTIs/Parliament questions or any such 
event/queries. 

• Gather and document good practices seen in districts/ states assigned. 

• Exchange information on good practices from other states which could be relevant and could be readily 
implemented in the State/UT assigned. 

 
Thematic Areas: 

• Refer to the existing guidelines of MoHFW on the particular thematic area and requirement for its 
updating (if any). 

• Coordinate and collaborate with NHSRC in preparing/ updating the existing guidelines or norms as the 
requirements may be. 

• Analyze how the states/ UTs across the country are functioning viz a viz the guidelines/ norms (i.e. 
undertake desk review based on data available from various sources). 



• Undertake field trips to assess its working in the field choosing a mix of states/UTs, some well 
performing, and some not so well performing. 

• Suggest modifications in guidelines/norms, so that guidelines address newer realities, make its 
implementation easier and the scheme more effective and efficient. 

• Document the issues, progress so far, enabling factors and solutions related to the thematic area 
preferably in the form of policy brief. 

• Undertake in-depth study/ implementation research under overall guidance of JS (Policy) with Directors 
in MoHFW/ advisors in NHSRC and write articles for peer reviewed journals. Prepare presentations to 
share the findings with NPMU and for wider feedback. 

 
Others 

• Undertake any/all activities assigned or required to be taken up in absence of one/both of the 
consultants in the group assigned so as to keep the work flow smooth. 

• Undertake courses in MOOC to improve knowledge and skills and put them to use. 

• Any other work assigned by AS&MD, JS (Policy) or the Director concerned. 

• Suggest time distribution: Out of the total working time 50% should be given to PIP planning and 
monitoring for States assigned: approx. 30% to the thematic area assigned and 15% to miscellaneous 
work/exigencies that may come up and 5% on enhancing knowledge through MOOC/ trainings. 
Anything related to State/thematic are assigned and any report or reviews related to theses should not 
be considered as miscellaneous/exigency. 

 
Reporting: The consultant would report to the Director concerned in NHM 

 
Person Specification 
Personal Traits and Qualities 

• Sincerity and integrity 

• Ability to see routine activities with a new eye and suggest changes. 

• Ability to work under tight deadlines and ensure quality deliverables 

• Determination to get a task to closure 

• Exceptional follow though abilities 

• An eye for detail 

• An attitude to learn and improve constantly 

• Exceptional coordination skills and high emotional quotient 

• Necessarily a team player 
 
Skills &Knowledge 

• Keen interest in health sector 

• Above average writing/ drafting skills; especially ability to produce succinet and cogent documents for 
review of higher officials 

• Good working knowledge of MS- Office (Word, Excel, PowerPoint) 
 

Qualification: 

• Post-graduation in Public Health/ Health Management/ Health Administration/ Project Management/ 
Business Administration etc. 

• MBBS degree with above qualifications will be given priority 
 

Experience: 

• At least 2 years of post-qualification work experience in Health Systems Research or in Planning and 
implementation of service delivery. 

• Demonstrated experience in operationalizing health program at field level/ working in strengthening of 
district level health systems.  

• Willingness to travel to states & districts to provide technical assistance & ability to work on different 
assignments simultaneously to meet the timelines for assignments. 

• Published work in the area of health systems or public health.  
 
Age Limit: 45 years. (As on last date of receiving applications) 
 
Remuneration Range: Rs. 60,000/- to Rs. 1,20,000/- per month. 
Fee offered within the band will be commensurate with qualification and experience. 
 



 
How to apply: Candidates are requested to fill the online application correctly which is available on the 
NHSRC website (http://nhsrcindia.org). Applications will be accepted in the prescribed online application 
format only. The last date for receiving applications is 10-May-2022  



 

lanHkZ 'krsaZ 

dulYVsaV ¼jk"Vªh; 'kgjh LokLF; fe'ku½]  

LokLF; ,oa ifjokj dY;k.k ea=ky; 

 

LokLF; ,oa ifjokj dY;k.k ea=ky; dh vksj ls jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ ¼,u,p,lvkjlh½] ubZ fnYyh fo'kq) :i ls vuqca/k vk/kkj ij 

mi;qZDr mYysf[kr in ds fy, ;ksX; mEehnokjksa ls vkosnu vkeaf=r dj jgk gSA 

 

Hkwfedk,a vkSj ftEesnkfj;ka% la;qDr lfpo ¼uhfr½ vkSj lhfu;j dulYVsaV ¼uofu;qä ds ekeys esa½ dks ijke'kZ nsus ds varxZr fu/kkZfjr ekunaMksa ds 

vuqlkj ,u,p,e ds fu;kstu vkSj dk;kZUo;u dks lqxe cukus ls lacaf/kr funs'kd ds funsZ'kksa ds vuqlkj lacaf/kr jkT; ds fe'ku funs'kdksa] ,lih,e 

vkSj vU; dk;ZØe vf/kdkfj;ksa ds lkFk leUo; vkSj lg;ksx djuk rFkk ,u,p,e ds vanj vkSj ckgj LokLF; {ks= ls lacaf/kr lHkh egRoiw.kZ 

?kVukØe ds ckjs esa v|ru jgukA vkoafVr jkT;@jkT;ksa ls lacaf/kr lHkh tkudkjh ds fy, ,d gh txg Hk¡Mkj ds :i esa dk;Z djukA 

 

leh{kkvksa] lalnh; ç'uksa vkSj ,,l ,aM ,eMh] ts,l ¼uhfr½ ;k lacaf/kr funs'kd }kjk tuknsf'kr vU; dk;Z ds fy, vko';drk ds vuqlkj lkSais x, 

fo"k;h {ks=  ds ckjs esa leUo;] lg;ksx] rduhdh lwpuk ,d= djuk vkSj miyC/k djkukA 

 

vko';drk gksus ij vkSj fdlh vkdfLed fLFkfr esa dulYVsaV~l dh tksM+h ds fy, cSd&vi lalk/ku ds :i esa dk;Z djukA 

 

vkoafVr dk;Z vkSj visf{kr ifj.kke 

  

fu;kstu vkSj dk;kZUo;u 

• xfr'khy izek.k&vk/kkfjr dk;ZØe dk;kZUo;u ;kstuk lqxe cukuk 

• led{k lehf{kr if=dkvksa esa izdkf'kr losZ{k.k] v/;;u] tuZy ys[k vkSj jkT;@dsanz 'kkflr izns'k ds LokLF; {ks= ds ckjs esa vU; tkudkjh ¼xzs 

eSVhfj;y½ ,d= djus ds ek/;e ls izek.k tqVkuk vkSj egRoiw.kZ HkaMkj lf̀tr djukA fn, x, ,dleku izk:i esa lHkh LokLF; dk;ZØe ds 

fy, rS;kj tkudkjh 'khV rS;kj djuk tks vkof/kd :i ls ¼o"kZ esa de ls de nks ckj½ v|ru dh tkuh pkfg,A 

• lfØ; :i ls layXu jguk vkSj fu;kstu izfØ;k 'kq: djus esa lgk;rk djuk ¼jkT; ds ijke'kZ vkSj lg;ksx ls½ rFkk vkn'kZ :i ls vxys 

foRrh; o"kZ ds 'kq: gksus ls igys fu;kstu vkSj ewY;kadu iwjk djukA 

• lHkh miyC/k vkadM+k lzksrksa tSls ,p,evkbZ,l] ,elhVh,l] ,u,p,e frekgh fjiksVZ] ftyk] jkT;] jk"Vªh; Lrj }kjk leFkZd i;Zos{k.k fjiksVZ] 

dksbZ vU; fMfotu fjiksVZ ¼dsoy mu vkadM+ksa ds fy, tks orZeku esa ,p,evkbZ,l esa fjiksVZ ugha fd, x,½ vkSj frekgh ,Q,evkj ds mi;ksx 

ds tfj, ihvkbZih ds dk;kZUo;u dh fuxjkuh ds fy, jkT;@dsanz 'kkflr {ks= izxfr fjiksVZ lf̀tr djuk vkSj fofHkUu vkadM+k lzksrksa ij 

vk/kkfjr fjiksVZ rS;kj djuk vkSj fo'ys"k.k djukA  

• jkT;ksa @ftyksa vkSj LokLF; ,oa ifjokj dY;k.k ea=ky; ds fMfotUl ds lkFk lg;ksx ls LohÑr ihvkbZih dk dk;kZUo;u lqxe cukukA 

• o"kZ esa de ls de nks ckj ¼fo'ks"k:i ls cM+s jkT;ksa ds fy,½ vkoafVr jkT;@dsanz 'kkflr izns'k dh ;k=kA dulYVsaV dks vkn'kZ :i ls fdlh 

cM+h Vhe ;k leh{kk vFkok leFkZd i;Zos{k.k ds fy, jkT; tk jgs mPpkf/kdkfj;ksa ds lkFk tkuk pkfg,A ;k=k jkT; dh jkt/kkuh rd lhfer 

ugha gksuh pkfg, cfYd vkn'kZ :i ls ftyksa] fodkl [kaMksa ¼CykWd½ vkSj LokLF; dsanzksa dh gksuh pkfg, rkfd dulYVsaV okLrfod fLFkfr tku 

lds vkSj jkT;@dsanz 'kkflr izns'k dh fo'ks"krkvksa vkSj mlds okLrfod eqn+nksa dk le>us esa l{ke gksA  

 

• jkT;@ftyk vf/kdkfj;ksa ds ijke'kZ ls pqukSfr;ksa] ewy dkj.kksa vkSj laHkkfor lek/kkuksa dks js[kkafdr djrs gq, Li"V fjiksVZ izLrqr dh tkuh 

pkfg,A lewps ,u,p,e dk;ZØe dks foLrkj ls le>us ds fy, lkekU; leh{kk vfHk;ku ¼dkWeu fjO;w fe'ku½ cgqr vPNs lk/ku gSa rFkk izR;sd 

dulYVsaV dks lhvkj,e ds lkFk jkT;@dsanz 'kkflr izns'k dh de ls de ,d ;k=k djuh pkfg,A  

• fdlh leh{kk cSBdksa @ohfM;ks dkUÝsaflax ds fy, lq>ko rS;kj djukA vkjVhvkbZ@laln ds iz'u ;k dksbZ ,slk vk;kstu@iwNrkNA 

• vkoafVr ftyksa@jkT;ksa esa ns[kh xbZ vPNh ifjikfV;ksa dks ,d= vkSj izysf[kr djukA 

• vU; jkT;ksa ls vPNh ifjikfV;ksa ds ckjs esa tkudkjh dk vknku&iznku ftls izklafxd gks vkSj vkoafVr jkT;@dsanz 'kkflr izns'k es a rqjar 

dk;kZfUor fd;k tk ldsA 

 

fo"k;h {ks=% 

• fof'k"V fo"k;h {ks= ds ckjs esa LokLF; ,oa ifjokj dY;k.k ea=ky; ds fo|eku fn'kkfunsZ'kksa dk lanHkZ ysuk vkSj muds v|ru dh vko';drk 

¼;fn dksbZ gks½A 

• vko';drkuqlkj fo|eku fn'kkfunsZ'kksa ;k ekunaMksa dks rS;kj djus@v|ru djus esa ,u,p,lvkjlh ds lkFk leUo; vkSj lg;ksxA 

• ;g fo'ys"k.k djuk fd ns'kHkj ds jkT;@dsanz 'kkflr izns'k dSls dkedkt dj jgs gSa muds fn'kkfunsZ'k@ekuanaM dSls gSa ¼vFkkZr fofHkUu lzksrksa 

ls miyC/k vkadM+ksa ij vk/kkfjr MsLd leh{kk djuk½  

• dqN vPNs izn'kZu okys vkSj dqN mruk vPNk izn'kZu ugha djus okys jkT;ksa@dsanz 'kkflr izns'kksa dks pqudj {ks= esa dk;Z djus dk vkdyu 

djus ds fy, {ks= ;k=k djukA 

• fn'kkfunsZ'kksa@ekunaMksa esa la'kks?ku dk lq>ko nsuk rkfd fn'kkfunsZ'k ub okLrfodrkvksa ij [kjs mrj ldsa] muds dk;kZUo;u dks vkSj vklku 

cukuk vkSj ;kstuk dks T;knk izHkkoh ,oa n{k cukukA 

• eqn+nksa] vc rd dh izxfr] leFkZd dkjdksa vkSj fo"k;h {ks= ls lacaf/kr lek/kkuksa dk izkFkfedrk ds vk/kkj ij uhfr lkj ds :i esa izys[kuA 

• ts,l ¼uhfr½ ds lkFk LokLF; ,oa ifjokj dY;k.k ea=ky; esa funs'kdksa@,u,p,lvkjlh esa lykgdkjksa ds lexz ekxZn'kZu ds rgr xgu 

v/;;u@dk;kZUo;u vuqla/kku djuk vkSj led{k lehf{kr if=dkvksa ds fy, ys[k fy[kukA ,uih,e;w ds lkFk  vkSj O;kid QhMcSd ds fy, 

fu"d"kZ lk>k djus ds fy, izLrqfr rS;kj djukA 

 

vU; 

• vkoafVr dh xbZ ;k vkoafVr lewg esa ,d@;k nksuksa dulYVsaV dh vuqifLFkfr esa dh tkus ds fy, vko';d fdlh@lHkh xfrfof/k;ksa dks djuk 

rkfd dk;Z izokg lqxe cuk, j[kk tk ldsA 

• Kku vkSj dkS'kyksa esa lq/kkj ds fy, ,evksvkslh esa dkslZ djuk vkSj mudk mi;ksx djukA 



• ,,l ,aM ,eMh] ts,l ¼uhfr½ ;k lacaf/kr funs'kd }kjk lkSaik x;k dksbZ vU; dk;ZA 

 

le; forj.k dk lq>ko% dkedkt ds dqy le; esa ls 50 izfr'kr vkoafVr jkT;ksa ds fy,  ihvkbZih fu;kstu vkSj fuxjkuh dks] 30 izfr'kr 

vkoafVr fd, x, fo"k;h {ks= dks vkSj 15 izfr'kr fofo/k dk;Z@vkdfLedrkvksa dks tks djus iM+ ldrs gSa rFkk 5 izfr'kr ,evksvkslh@izf'k{k.k ds 

tfj, Kku c<+kus dks fn;k tkuk pkfg,A jkT;@fo"k; ls lacaf/kr dqN Hkh dk;Z lkSaik ;k vkoafVr fd;k tkrk gS vkSj muls lacaf/kr dksbZ Hkh fjiksVZ 

;k leh{kk,a fofo/k@vkdfLedrk ds :i esa le>h tkuh pkfg,aA  

 

fjiksfVZax% dulYVsaV ,u,p,e esa lacaf/kr funs'kd dks fjiksVZ djsxkA 

 

O;fDrxr fo'ks"krk,a vkSj xq.k 

• lPpkbZ vkSj lR;fu"Bk 

• fu;fer xfrfof/k;ksa dks ubZ nf̀"V ls ns[kus vkSj cnyko dk lq>ko nsus dh {kerk 

• fu;r le;lhek dk dM+kbZ ls ikyu djrs gq, dk;Z djus dh {kerk vkSj ifj.kke dh xq.koRrk lqfuf'pr djuk 

• dk;Z lEiUu djus dh izfrc)rk 

• viokn Lo:i dk;Z dks fu"d"kZ rd igqapkus ds xq.k 

• foLrkj ij utj 

• lh[kus vkSj fujarj lq/kkj djus dk nf̀"Vdks.k 

• fo'ks"k leUo; dkS'ky vkSj vR;f/kd HkkoukRed yfC/k 

• vko';d :i ls Vhe ds lkFk dke djus dk xq.k 

 

dkS'ky vkSj Kku 

 

• LokLF; {ks= esa mRdV #fp 

• vkSlr ls vPNk ys[ku@elkSnk ys[ku dkS'ky] fo'ks"k:i ls mPprj vf/kdkfj;ksa dh leh{kk ds fy, laf{kIr vkSj Bksl izys[k ;k nLrkost izLrqr 

djus dh {kerk 

• ,e,l&vkWfQl ¼oMZ] ,Dlsy] ikWoj ikbaV½ dk vPNk dk;Zlk/kd Kku 

 

'kSf{kd ;ksX;rk% 

  

• lkoZtfud LokLF;@LokLF; izca/ku@LokLF; iz'kklu@ifj;kstuk izca/ku@fctul iz'kklu bR;kfn esa LukrdksRrj 

• ,echch,l fMxzh ds lkFk mPp 'kSf{kd ;ksX;rk dks izkFkfedrk nh tk,xh 

 

vuqHko% 

 

• 'kSf{kd ;ksX;rk ds mijkar LokLF; iz.kkyh vuqla/kku ;k lsok forj.k ds fu;kstu vkSj dk;kZUo;u esa de ls de 2 o"kZ dk dk;kZuqHko  

• {ks= Lrj ij LokLF; dk;ZØe lapkfyr djus @ftyk Lrjh; LokLF; iz.kkyh dks etcwr djus ds ckjs esa dk;Z djus dk iznf'kZr vuqHko 

• rduhdh lgk;rk miyC/k djkus ds fy, jkT;ksa vkSj ftyksa dh ;k=k djus dk bPNqd vkSj vlkbuesaV ds fy, le;lhek dk ikyu djus ds 

fy, ,d lkFk fofo/k vlkbuesaV ij dk;Z djus dh {kerk 

• LokLF; iz.kkyh ;k lkoZtfud LokLF; ds {ks= esa izdkf'kr dk;Z 

 

 

vk;q lhek % 45 o"kZ ¼vkosnu çkIr gksus dh vafre frfFk dks½ 

 

ifjyfC/k dh lhek % #- 60]000@& ls #- 1]20]000@& izfr ekg 

 

bl cSaM esa çLrkfor Qhl ;ksX;rk vkSj vuqHko ds lekuqikfrd gksxhA 

 

आवेदन करने के लिए - vH;fFkZ;ksa ls vuqjks/k gS fd os ,u,p,lvkjlh dh osclkbV (http://nhsrcindia.org) ij miyC/k vkosnu dks 

Bhd ls HkjsaA vkosnu dsoy fu/kkZfjr vkWuykbu vkosnu izk:i esa gh Lohdkj fd, tk,axsA vkosnuksa dks izkIr djus dh vafre frfFk 10-May-

2022 


