Terms of Reference
Junior Consultant — Certification Unit, Quality & Patient Safety

National Health Systems Resource Centre (NHSRC) is a technical support institution under the
National Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC works closely with
the MoHFW and the States for Health Systems strengthening and supporting the implementation
of other interventions under the NHM. Work at the NHSRC is organised around seven divisions,
namely — Community Processes & Comprehensive Primary Care, Healthcare Financing,
Healthcare Technology, Human Resources for Health, Knowledge Management Division, Public
Health Administration and Quality & Patient Safety.

If you have a commitment to health equity and excellence, here is a unique chance to work with
a team committed to shaping the public health landscape in India. The position offers you to
work with a transdisciplinary team, you can discover, adapt, co-create, and disseminate
solutions to multiple challenges related to service delivery systems, universal primary health
care, human resources for health, community processes, health financing, quality of care,
public health planning and health promotion. This is an opportunity to support health systems
strengthening at scale, learn from district and sub-district implementation, undertake
knowledge translation, and enable realization of the vision of universal health coverage.

For improving the Quality of care of services, delivered at the public health facilities, National
Quality Assurance Standards were developed under the National Health Mission. In the year
2013, QA Operational Guidelines and Quality Standards for District Hospitals were released by
the Ministry of Health and Family Welfare. This was followed by the development and launch of
Quality Standards for Community Health Centres (CHC) and Primary Health Centres (PHC),
followed by Quality Standards for Urban PHCs in the subsequent years. There is an explicit
system of measurement of the extent of compliance against each of the National Quality
Assurance Standards (NQAS). Each Quality standard had measurable elements and
checkpoints.

Quality and Patient Safety Division (QPS), NHSRC performs tasks of the secretariat on behalf of
the Ministry of Health & Family Welfare in implementation of National Quality Assurance
Standards at Public Health Facilities in States/UTs. Under this mandate, the QPS division
performs two major roles, the first being setting the standards for different levels of health
facilities as per need and supporting the states in its implementation through capacity building
and handholding and the second function is verification of attainment of standards at the health
facilities through a robust system of Quality certification.

An independent certification unit has been developed under NHSRC for managing Quality
Assessments of public health facilities under NQAS. Managing Quality Assessments offers a
unique challenge for an incumbent to innovate, improvise, and strengthen the existing system.
The tasks performed at the certification unit are dynamic in nature and expect a full-time
commitment from their consultants. Tasks undertaken at Certification Unit NHSRC, harness the
skills of planning, liaoning, teamwork, timeliness, analytical and promptness in the incumbent.

To support above mentioned tasks, NHSRC intends to induct a Consultant in the Certification
Unit, QPS Division. The incumbent is expected to have a good clinical background and excellent
writing skills.

The Position reports to the Advisor- Quality & Patient Safety and is on a Contractual basis.



This Position requires a strong moral and ethical code of conduct with essence of integrity,
confidentiality while undertaking the responsibility.

Roles & Responsibilities:
The expected roles of the incumbent are summarised below —

a) Support in the conduct of the National level assessments in the allocated states from
receipt of application till result declaration.

b) To monitor all certification-related activities and ensure completion of activities in a time-
bound manner.

c) Correspondence of final reports for final decision-making on the Quality Certification
Status of assessed facilities.

d) Support the division in the maintenance of the repository generated for the national-level
certification.

e) Preparation and maintenance of daily trackers.

f) Development of resource material as per the certification unit processes.

g) Coordination for National Level External Assessors Training.

h) Any other responsibility as allocated by Advisor CU.

Qualification & Experience:

To achieve the above-mentioned deliverables, the applicant is expected to possess the following
qualifications & experience —

Essential Qualification -

1. Possess at least two years of full-time Post graduate degree from a reputed institute:
e Masters in Hospital Administration
e Master’s in public health
e Post Graduate Diploma in Hospital and Health Management
2. Atleast one year of post-qualification experience in supporting the Quality implementation
under National Quality Assurance Standards (NQAS) at the State or National level.
3. Knowledge of MS Office (Excel, PowerPoint, Word, Outlook, etc.)

Note-

e Only shortlisted candidates will be called for an interview.

e The candidates may be subjected to written test and presentation to judge their writing
skills and language proficiency.

Age Limit: 40 Years and below

Work Location: New Delhi; Opportunity to gain hands-on experience of public health canvas of states and
districts.

Travel to states and districts will be involved.
Remuneration Range: Between Rs. 40,000/- to Rs. 70,000/-

(*Fee offered within the band will be commensurate with qualification and experience.)



Other Benefits: In addition to the remuneration mentioned above, Consultants of NHSRC are entitled to
Free Accidental insurance, Subsidized Medical insurance, Mobile bills reimbursement, Laptop
reimbursement (As per NHSRC Policy), 30 days Consolidated leave, fully paid Maternity leave (For Female
Consultants) as per Government of India policy, performance linked increments, TA/ DA and per diem for
on-duty visits.

Duration of Contract: Contract till 315t March 2026 with further extensions of similar duration (subject to
satisfactory performance)

Candidates selected in this interview could be considered for other vacant positions at NHSRC requiring
similar skill sets and at an appropriate level.

How to apply: Candidates are requested to complete the online application correctly which is available on
the NHSRC website (http://nhsrcindia.org). Applications will be accepted in the prescribed online
application format only. The last date for receiving applications is 1%t January 2025



TSET TARLT YUTTSl FATH ohg; (Tl T TH 3R ) T 3R IRAR &wedmoT #F1ad
& TS TARLY TAAA (T U TH) & 3cd9d Th dehelleh] TIIAT €A g1 Tl TT TH
R Y TGy Gonferdl &l A el 3T TAUIUH & J8d 3 ACIEAANT & Hrileadst
H HgdNT A & [T UA 3 TT UG Seeg AR USAl & WY TR SH &HLdr gl
TATIUEIRE # HH G THEN & TS har @ g, S8 - qegeriys gfhamn 3R
e TAfHS CEHTA, TR ¢@HTA AT, Faed @ Wieaiffeh, @aeea &
T AT AU, AT Tatel JTT, Adslloleh FARLT YA 3R [orear 3R el FeaT|

3R 3T T FERELT FAEAT 3N 3chsedr & 9fd gfddeear g, dl #Rd & ahelices
ey ARG & HHR &7 & fov ufdeqy &a & Ay FA a1 & Ig 39+ v uh
3eToT Al §1 TE UG IS TEh SasfAftae &9 & WY HH wA A Al &l g,
3T FaT [Aavoer yomelr, aadifEe wafas ey ST, Wy & fov Aeg Jary,
AHCTRAS Yishan3il, Tareed faauivoT, S@HTel &l IOTadl, Hdolleieh TEELT ol 3R
T Hate @ Heftd S gAadl & FAMG @iel, ATe90l, Hg-FaAT0r 3N ERor
X Thd ¢

g 99 YA TR TG YOSl & Aolqd Hlel, FAYA &, el 3R 39 fSrel drdieaae
O dEgst, AT $T 37fdle ol 3R AR T Shalsl & gISecahlvl Sl AR A H
HeTH AT FT Th T &l

Adsioleh TARLY FALHT T Felel T ST dlell [a13it T @A I Iuiaar # FUR &
T, T8 T AT & dgd TS AUIadl HRAE Aol fahfdd fev 7w I ay¥
2013 #, Tareey 3R IRAR HeA0T HATGT SaRT Tolell 3Eddral & v aqoradr meara=
aferersT fGenfader 3R aquradr AT dica T aTC A| SHE TG WHENAS TR Shal
(# T W) IR AR Fareg det (N T @) & U qureaar Al S e 3 dled
f&ar o, sud Fo ast dc G0 @ va @ IR vE va @- ¢ v vA & AT quradr AT
ST ATT| Yedeh IS IOTEAT 3RATHA Hieleh (Uel FF T TH) & 3fedlelal i AT &l
AU T TH FIST YOS | T IUTGT ATk F AT Mo dead AR I% dige g §l

T 3R LN GEET JHET (7 o TH), Tdifhg aild geut # eIl T
iaEmsit & AT [UTET AT ATl & Fdleadel H TRLY R IRGRX Hedmor
HATer &1 IR @ GG & FF AT 1 3H A F T, FY & TH J0T & TG
HIASTC THATAT &, Tgell - ARl & IHTAN FELT Fawmsit & ey T & fav
A faRa Fear 3R etaar FAor 3R @gEdar & AgH ¥ 30 FREaId H IS
&1 FAYH FT AR gl HRT UG GAU S Ueh FAolqd Yool & HAILTH § Faey
gaemsit & Al 1 TIfCT FI FeadeT T 8




Tl ¥ U TH o dgc Hidsliolh Taeey iAtmsit & Iorad Hediche & Jote & foav w1
T UH 3N W & dgd U Facd TAOE S [IRf@d a8 §| auTaar Hedihe &
T AT FlSel JOTell F 74T H:el, FURA IR Folgd A & fIv v qeifprll &
TIT U 3eT8T YAl Ger &l §1 FHUT Seh1s A U Siiel arel & wepfd & arfaiier gl
¢ 3 39 Hergeri @ quishiforer gfdecydr $r e aXa §1 YA SIS T T T
3R W A T T w, Hiser @t 7 AT, dhgefe., a7 g, gAIgEeyd, faveyueAs
3R IR & ierel HT 3UAT A B

IR 3feafld wral & TAST F & AT, U 0T T IR d@ YAV 15, g @ v
fSdele? # Teh HEhR Al AMAT AT A6l &1 IGUNT & 3 Aciieih Jsas(fd 3R
3cHSC NG M I 3AET I S F

IqE UG Wollgeh - I[0Tadl T P FI&T &l RUIE el § 3R regeer 9¥ 3menia g

39 9g & fov Sriedt Maa aay gcafacer, Mudfiaar & O] & @1 vw As"g Afas
3R IR wftar A ravawar ek 2

gfA+Fd R AT
gty T 3rafara iRt @ awier e e I g -

a) AdesT 9ed gl ¥ oy IRUMH giffd gl deh 3mafed Toal # T TR &
Hodichel & HdTeld H HEIAT|
b) AT Feel @l rfafaferat Fr AR S AR gagaey alie @ afafafRat &
R FAT GRATRIT AT
C) Hedichel T 15 FIALUTHT &I F[uTaar JAE BRI ) 3ifaw o ot & faw sifas
RarE &1 TR
d) TET TR & YAUNROT & fAT 3cUeeT 3R & T@REIT H THTT I HAT FY|
e) &P Y A JURY 3R TEEE|
f) YA SehrS Uishansit & HTaR HETU= FHAT HT I |
g) T T & dET Hedishadaha 3 & FA&T0T & fov dHA=a|
h) HeghR € g @1 e 15 37 SFAer|
YT UG e
39 fBfaaed & Uit a1l & [, e @ AeATI@d Aegdv AR 31epsa @
I 39ET T S § -

ATGYSF JIIT -

1. fonely wfdfSad dEU= @ & § HA e Aol S qUThlicld FldhaR 33t gl ariee:
o 3TUATA WMHT H WIEATdS
o JdSlfeleh ALY H WIEATTH




o 3TUAIS U9 TAY Y4 H TATdhaR fSealam

2. TS IT TS TR R ASEY IOTAT HRAHA HIeTehl (VeT FF T TH) & dgd I[oTaar
Sileadel S GHIA S H ATl & d¢ HA T HH T ¥ HT 37eqer|

3. AT 3ifthE (THdel, GiaRuise, g3, T3, 3MMMS) &1 Al

fecqufi-
o oo gMMefoFe fhT T 3FAGaRT #T AT & [T Ferar S|
o IFAIGART T Ioloh AW HIRT 3R AT G&TaT AT FHediehel el & TIT ff@d glram

3R wEgfa & 3T foham ST Hehe &

Ig €T 40 aY 3R 3HY wA

FE T 73 oo, Tl 3R el & Aol FTaRY $HoldTd HT cATAEIRe 3Te]3d
YTcd el T FTET|

Tt 3R St r amam enfaer e,
giftsifas @1 40,000/- T &. 70,000/~ 9T & &=
(»@5 & v & = et BRT TNIAT I HFHT F e glat)

g A IR el aRAfAS & 3elldl, T U UF 3R & & FAghR HFd gHeaT
ST, Hieusged Mihedr ST, Aasd S gfaqfd, duera gfaqfd (vavarasme Hfq
& 3TAR), 30 AT Hr FAfFT T, [T A AN T (AT FepHERT F o)
% gheR &1 HIRd TR H Afd & AR, Jedsl & ST dde Fefe, AT 3R 3iie-
598 I3t & forw ufafes|

Jreaer r Iaft: 3egaer 31 A 2026 T FHAG IAT & IR GEIR & @Y (FATSTH
geeieT & 37e)

3 AeTlcehR # TIfAd 3FHIcaRT &l TATaUE3RAr & Teh 3ugedd TR R TART HiereT
J & IS dTel 39 NaFd vl & v f[GaR foar S dehar 8 |

IaeA H/ F ARA @ Ry § & 3 eTens mdeA WEY M @ QU A S
TATIUEIREAT ag@se (http:/nhsrcindia.org) T 39y g1 3TdesT dhad [HUTRd ifds
3TdceT 9TRT H & TR fohd SRieY| 31mdesT gred st &1 Afad fafdr 1 Sadr 2025 §




