Terms of Reference Senior
Consultant IT DIVISION

National Health Systems Resource Centre (NHSRC) is a technical support institution under the
National Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC works closely with the
MoHFW and the States for Health Systems strengthening and supporting the implementation of
other interventions under the NHM. Work at the NHSRC is organized around Eight divisions, namely
— Community Processes & Comprehensive Primary Health Care, Healthcare Financing, Healthcare
Technology, Human Resources, Information Technology, Knowledge Management, Public Health
Administration and Quality & Patient Safety.

IT Division at the National Health Systems Resource Centre (NHSRC) is a vital component of the
organization, supporting the Ministry of Health and Family Welfare (MoHFW) and the National
Health Mission (NHM) in their mission to enhance public health across India. With a steadfast
commitment to advancing healthcare through technology, the IT Division plays a pivotal role in
promoting efficient and effective information management systems and provide Policy support.

At the heart of its mandate is policy & state coordination, as the IT Division collaborates closely with
various state health departments and stakeholders to ensure seamless integration and support for
critical portals. the IT Division at NHSRC, drives transformative change in the realm of public health
for MoHFW. Through state coordination and support, along with the seamless integration of key
portals such as National NCD Portal, AB-AAM, SaQsham, SASHAKT, Mobile Medical Unit Portal-
PM JANMANN, NHInP and campaign initiatives like Ayushman Arogya Shivir (AAM & CHC) ,
Ayushman Bhav, Viksit Bharat Sanklap Yatra the division is at the forefront of harnessing technology
to strengthen healthcare systems and promote the well-being of all citizens.

By providing technical expertise and facilitating coordination, the IT Division empowers states to
leverage these portals effectively, enabling data-driven decision-making and efficient healthcare
delivery through safe and secure systems.

The IT Division also prioritizes public health needs, aligning its efforts with the MoHFW's vision of
comprehensive healthcare for all. Through innovative solutions and the adoption of emerging
technologies, the division works towards strengthening public health systems at the national and
state levels. This involves leveraging digital platforms, data analytics, and interoperable systems to
support public health programs, improve monitoring and evaluation, and enhance information
exchange.

Furthermore, the IT Division plays a crucial role in designing, implementing & integrating information
systems that enable efficient data collection, analysis, and reporting. By harnessing the power of
technology, the division facilitates evidence-based decision-making and empowers healthcare
providers, policymakers, and researchers with accurate and timely information.



Roles & Responsibilities:

Expected roles of the incumbent are summarized below —

1.

w

7
8.
9.

Deliver precise, reliable, and comprehensive information through the utilization of
appropriate methods, tools, and expertise, providing support in problem-solving on behalf
of the Ministry of Health and Family Welfare (MoHFW) for the states.

Liaison with application development teams from various partners and vendors in
developing the products / portals in sync with the NHM program division through set
standards.

Conduct state visits to strengthen ground level working & address challenges.

Enabling the IT systems to track component development of the tech team through various
partners in establishing seamless experience over IT Portals & Applications.

Coordinating meetings with states and stakeholders in addressing the concerns and
creating request pools for enhancements and feature uptake.

Maintaining and documenting compliance of the standards of Digital framework aligned with
ABDM

. Liaising/coordination with the program teams at NHSRC & MoHFW as required.

Manage smooth functioning of SaQSHAmM and NCD portal for various states.
Development and Maintenance of SASHAKT Portal and Mobile Application.

10. Manage smooth functioning of HWC portal and integration with national NCD portal.

11.

Identifying, training, and driving implementation of Single Sign On opportunities with
existing NHM applications.

12. Coordinating with entire IT Team to ensure efficient execution of pipeline projects.
13. Implement revised scope for NHINP portal for health innovations & techno-functional

support towards Mera Aspataal portal.

14.Tender coordination, MoU preparation, Committee formation, Selection etc. for NHSRC

IT related works in strict adherence to government guidelines.

15. Generating Reports and MIS towards specific state requirements and NHSRC IT division

consumption

16. Provide assistance to Advisor-IT in day-to-day tasks and responsibilities.

Essential Qualifications

BE / B. Tech in Computer Science / IT / Electronics and Post Graduate Qualification in IT /
Computer Science or MCA/ MSc Computers.

Experience

More than 5 years of Post Qualifications of experience preferably in Health or related
Govt. organizations

Experience in Stakeholder Management, System Management and Field operations.
Experience in Public Health IT System

Experience working with various states/UTs.

Only shortlisted candidates will be called for an interview
The candidates may be subjected to written test and presentation to judge their writing
skills and language proficiency.



Age Limit: 50 Years and below

Work Location: New Delhi; Opportunity to gain hands-on experience of public health canvas
of states and districts.

Travel to states and districts will be involved.
Remuneration Range: Between Rs. 90,000/- to Rs. 1,50,000/-
(*Fee offered within the band will be commensurate with qualification and experience.)

Other Benefits: In addition to the remuneration mentioned above, Consultants of NHSRC are
entitted to Free Accidental insurance, Subsidized Medical insurance, Mobile bills
reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days Consolidated leave,
fully paid Maternity leave (For Female Consultants) as per Government of India policy,
performance linked increments, TA/ DA and per diem for on-duty visits.

Duration of Contract: Contract till 31t March 2026 with further extensions of similar duration
(subject to satisfactory performance)

Candidates selected in this interview could be considered for other vacant positions at NHSRC
requiring similar skill sets and at an appropriate level.

How to apply: Candidates are requested to complete the online application correctly which is
available on the NHSRC website (http://nhsrcindia.org). Applications will be accepted in the
prescribed online application format only. The last date for receiving applications is 1st January
2025.



Test A ot aftss
HATEHI HTSET THTIT

TSERT TIRELT YUTTolT HATH she, (UeT T TH 3R ) TIRELY 3R IRER FHed1or #ATe
o IS TATELY AR (T T TH) & 37T Ueh dohailehl HETIAT EEATA § | Ul T UH 3R AT
ALY STaEATHT T HTed el 3R T T TH & 6 30T ALIEAAIT & Hhrdicade] H
TERIdT & foIT Tareed v 9RER shedmor #3716 3R Tt & A1 TR ShTH T & | T T
TH 3TN A1 3 1 T 3176 TN o AT fohar STl &, 59 - reeri&ss gishard 3R g
UTTHS TARLT CHHTA, TARELT CEHT Todd AIVUT, TS cEHTS FIeANTITeh], Alld TaTd,
AT FiefaTehT, AT Yetle, Hrastioieh TARELY YRIH 3R J[0TaT g Jai F&T|

USEIY TAELY YOTOI G ohg; (TTUTUHITRE) H TSET THTIT HITST ohl Teh AgedqoT
AT &, ST X AR H A oTTeleh FATEL T TGTo1 o 3eTeh 3663 H FTIELY 3N IRAR SHed1or
AT (TA 31T T Uh o) 3R TS Faey fARN (U T UH) &1 GAAT HdT g
AN & ATCTH A ALY STHTS T 3T TGT T & TTATCIAT oh T, TS & TSI FHRrel
AR TTeY G Tt YUMol 2 SgTaT et 31X Al HHAYT FeTel ohdel H AgeaquoT iR
IGEIGIE]

$H& AU FHT &g AT IR ToT FHAaY §, T HTS & THRT Ageaqul dicel & forw
fraTer Tehientor 3R Fa e GAREd it o Tt faffies Tog Tareey e 3R ffaement &
a1y fATTH 1 AT § | U7 T TH 3R Y T 3TSET THTIT, TIELY UG IRAR hedToT HATT
& fIT Ardeifae Taey & 819 & IRTdTeR deod JTdr gl

5T HAY 3R TAYT & ACIH F, TET TAATST G, Tal-UUTH, HETH, TAFd,
ATSTS ol AfSehel JfoTe Wl - TITH STeTae, Tel T 3778 UeT Y, 3R RYSATST IR fAfR (vows
AR Ao, gSATT T, [af8d 3R Hehod AT ST Tgail & ATY Tg FeTIT T
STHTS TUTITOIAT 31 FAoTgd el X T ARTRET o fod o forw FIGAITRIHT T 3UATeT et 3
a8 AT g

ceheitehl ARV 3R FH-a T GIAET TeTeT leh, IMSEN FITIT AT T ST oAl l
THTEY &7 H T 33T, STT-HeTiolel 0T ool SHeh JTelldl GII&TA I FIETCT JUTToIal oh HTETH
T U FALY ST T 0T T FETH Tt 1 HTAFR &A1 ¢ |

HTSEN FaTaT TN o TIT AT T SWHT & THINTAUHSsey oh GISCehIvT & AT
379e) TATET S T A gy, Aol {oreh TATELY ATGLAHAT3IT T 3 SrAafAeRar ar g1 Fa
TATITAT 3R IIRAT TN AR Sl 39 F ATCTA A, THRT TET AR T6T TR ®
ATdSTToleh T GOTIT Sl AT et I &= H 1A LT g1 foaa didatfereh Tareey
HIAhAT Sl HHIT Fel, AR 3N HoATehed H FEUR el IR G [T Y 7611 o forw




f3fScel Tolewid, 3eT faaivuT 31T 3TaRYTII =T WUTTell &hT ofTeT 31T AfFAfad ¢

$8h 37T, JTSET FOITIT Ml ST g, TALATOT IR RANTET bt FaTa et arell Feet

U ol f3STTS T hiat, ST @hdet 3R Tehlehcl et H HgcaquT AT 81T § | FeTeT Teheileh
T Qe T 3TN ek WIEF-3MUTRA AT Y &t Giaem &ar & 3R Fareey dar verdrsi,
Aifa Fatanita arteranrst & aées 3R 7T 9T TSR TeTd adT §
AT IR fSFAear:

TeT ST 3TaTaTd S{fARIV A FAT A IS E -

1.

8.

9.

TAT & foIT Tareey 3R 9RER SeAmoT #9760 (MoHFW) 3T 3R & TAEIT-ATT &
GETIAT YeTeT hid gy, 3T aliept, 3Uholt 3R TAAY AT & 39T & ATEITH § JéTah,
fIeaga 3R 19 FATARRT UeTd i |

. aRa AR & ATSTH O TATAUH FRIGH YHET & 1T JHeGT H 3cUrg/qceT

TRl eet & faffieeT omofieRT 3R Tasheait T witerahers fashra &t & @y duh
AT

STHIA FR I FHIHAHTST AT i AR AT 6 FATTT el & fow o & 2
NI

3MSEY ANEat 3R rgoaent oY foaier 31egera AT it & fafdrest amelieRT & Aregs

U Aehelieh! ST & T TATH i ¢ el & [oIT JTSET YOUTITOIAT aht HaTH e

. FHEIIT T T Fe1 o T T2t 3R FTeent & A1y daehi &l FHa a1 3R

Ty 3R GIALTHT I 37T FeTet & forT s I Sefrem|

TSISITH & Ay WA f3fSTee el & Ateteht & 7edTeleT Sl d=TT IG=1T 3K
GEATASIRTOT el

LT hITHR TATTUHIRET IR T2 Ud IRER o107 HATerd A Hrdshd AT &
1Y Y /HHeTT AT |

TaffieeT Tt o Torw wate 3R UeT &1 St GiEel o GeTE SIHehlST &l Jathed H |
mm%sﬁﬁmuﬁmmwmwaﬁml

10. TS Ui o aTE ShIHhS 3R IS Tl HY Y AT o HTY ThIehioT hT Tl

FI

11, FISIET UeT T U 37791911 oh A1 [HaTel T 3Tt 3TaERT &hl Tgatel shdair, Hiiefor

ST 3R FRITeaTT T

12.AT8UelTgel TRATSTAIIT T FH2rel foTsdres G dtet & foiw dqot mser & & ary

HHAAY hieT|

13. A ITTATT N o TIT TAELY AdTIRY 3R dehetlhl-hrR—TcHS GHIT & o

TATIIHTG U Gicel & Tl H2NTRI SrIX ! o] T |

14.FRHRY TEMTACR T HSTS F ITeleT I G Ted T TH R A 37ET & Heiferd shrif o



forw A faer @deaw, v 3T F dar, AfATS 6w, == 3nie|

15.faferse T= M THRdn3iT 3R TATTTE3REY 3SET Bded @ud & forw Rie 31k
THEUH IR T

16.fea-ufafe & st 3R TFaeIRal # GemgdR-3ELT St Tgradr 9er o |

TaTF ANTIATE

HYCT WSH / 3MSET / Sorarciiarerd H fS / dicen 3 3MSET / heged Hgd H FAldahla]
ITIAT AT THHIT/THTEE g |

HolHa
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5 Y H TR &l GIEC T1agcT, JTUATA: T I He Tl AR HaToai1 & 37o737d
TECTeIRe JaitreT, JUTTell Ueitret 3R &7 Hurelel & 3131 |
ATdTioteh TIRELY 3TSET YOTel # 37e787d
- T TS / el FeRit & AT 1A A Sl 3HeJ3d |
feoqufy-
harel ATCTAEE IR el ITT IFHICIRT T ATTICHR o FIT FeTar SArwam
SFHICART ol 3eTeh oI GsT hiTel 3 HTST G&TAT T Hedlehel el & ToIT folfee adietr 3R
STl & 3refeT T ST HeheT 81
3Tg HAT: 50 Y 3R 3E HH
I T 775 feeell; Tl 3R ToTell & HIdolleleh T Held¥e T TGN 3e]sTd UTC hiet
T 798|
T3t v et i amr afEafea waf
aTisfHeR HAT: 90,000/- FH 1,50,000/- T & &ird
(*&5 & e &Y 51 arell I FITIT 3R g37d @ 37w §1717))
3T ol1e: S el IIRATHS o 37elTaT, Uel U TF 3R H & HAGhR HF GeIcaT ST,
afeHggerd fafshear €A, Alarse fael Tidqfd, euerd faqfd (TaTaasmREr #ifd & 3578R), 30
fe=iT T FATHT T, qUT HITCTST AT 3raehiel (Aol HerghRi & foIv) & gaheR 8 | 3R AIHR
Y A1 & 3TAR, FeRleT & ST ddel g e, Eu/3T 3N 3ii=A-3gEr IEm3it & v w Sue I
EIGIFC RGN

3Teeer T 7AfEr: 3T 31 AT 2026 deh FATT AT & IR fAEAR & WY (FAToTeTeh FeRleT &
31H1e)

$H FIETchR H Tl SFACART &l TATITHIREAT # Teh 3UYFd TR W FHAT HiAel YT Sl



3RS AT aTet 31T NaFd Uei & foiv AR fFar ST @shar g |

e e Y IATIGT & IR § 7o I TS et TE &1 F T Y i TTTaUHIRET
qEdTSE (http://nhsrcindia.org) U 3Ucled g1 37des ahdel [UTRA TS 3Tded I&T & g1
TAhR Tohd SIS | 3TTdceT UTod et aht 37T fafr 1 STeTar 2025 &




