Terms of Reference
Senior Consultant
IT DIVISION

National Health Systems Resource Centre (NHSRC) is a technical support institution under the
National Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC works closely with the
MoHFW and the States for Health Systems strengthening and supporting implementation of other
interventions under the NHM. Work at the NHSRC is organized around Eight divisions, namely —
Community Processes & Comprehensive Primary Health Care, Healthcare Financing, Healthcare
Technology, Human Resources, Information Technology, Knowledge Management, Public Health
Administration and Quality & Patient Safety.

IT Division at the National Health Systems Resource Centre (NHSRC) is a vital component of the
organization, supporting the Ministry of Health and Family Welfare (MoHFW) and the National Health
Mission (NHM) in their mission to enhance public health across India. With a steadfast commitment to
advancing healthcare through technology, the IT Division plays a pivotal role in promoting efficient and
effective information management systems and provide Policy support.

At the heart of its mandate is policy & state coordination, as the IT Division collaborates closely with
various state health departments and stakeholders to ensure seamless integration and support for
critical portals. the IT Division at NHSRC, drives transformative change in the realm of public health for
MoHFW. Through state coordination and support, along with the seamless integration of key portals
such as National NCD Portal, AB-AAM, SaQsham, SASHAKT, Mobile Medical Unit Portal- PM
JANMANN, NHInP and campaign initiatives like Ayushman Arogya Shivir (AAM & CHC) , Ayushman
Bhav, Viksit Bharat Sanklap Yatra the division is at the forefront of harnessing technology to strengthen
healthcare systems and promote the well-being of all citizens.

By providing technical expertise and facilitating coordination, the IT Division empowers states to
leverage these portals effectively, enabling data-driven decision-making and efficient healthcare
delivery through safe and secure systems.

The IT Division also prioritizes public health needs, aligning its efforts with the MoHFW's vision of
comprehensive healthcare for all. Through innovative solutions and the adoption of emerging
technologies, the division works towards strengthening public health systems at the national and state
levels. This involves leveraging digital platforms, data analytics, and interoperable systems to support
public health programs, improve monitoring and evaluation, and enhance information exchange.
Furthermore, the IT Division plays a crucial role in designing, implementing & integrating information
systems that enable efficient data collection, analysis, and reporting. By harnessing the power of
technology, the division facilitates evidence-based decision-making and empowers healthcare
providers, policymakers, and researchers with accurate and timely information.

Roles and Responsibilities:

» Establish clear linkages between public health & IT and implement cross linkages up to ground
level

* Link evidence for development of Health IT systems for progressing public health goals

*  Prepare study proposals, forge collaborations for primary evidence generation in the field of
Digital Health.

¢  Provide research inputs on IT policy related documents and guidelines in line with Public Health.

* Prepare guidance course-corrections for implemented Health IT systems through field
observations, monitoring and evaluation.

*  Coordination with States in addressing concerns related to public health & IT



e Ability to use local grassroot knowledge & understanding, secondary databases, international
models and theoretical frameworks to formulate inputs for conceptualization, designing, piloting
and implementing Health IT systems at scale.

* Provide reports on monitoring, evaluations and learning on technologies deployed in the public
health contexts.

e Support generation and synthesis of evidence on components of health systems strengthening
from multiple technical data sources

* Prepare RFPs/EOIls/reports for field visit studies and evaluations to generate primary data to
monitor/review the programme implementation in the allotted States

*  Provide technical inputs on allocated thematic areas related to Health IT

*  Support various taskforces anchored by the division and provide support to various meetings
and workshops

e Follow-up with the stakeholders to ensure quality outputs within the tight deadlines

e Undertake other assignments, which may be assigned from time to time by the Reporting
Authority

* Technical assistance for decentralized planning & strengthening equitable health systems in the
poor performing districts of India

* Coordination with Divisions of the NHSRC to collate their inputs/comments related to the
Health IT projects.

*  Provide support to the Advisor-IT and perform any other tasks assigned by Advisor IT

Eligibility:

» Established oral and written communication skills in English, in writing crisp, unambiguous

technical reports. Writing samples can be submitted as annexures, in addition to the CV. Working
knowledge of Hindi/ other regional languages is also desirable.

*  Preference will be given to candidates who have worked in NHM at National or State level and
those with peer-reviewed indexed publications.

¢ Willingness to travel to states/districts as and when required and an ability to multitask.

e Computer Skills: Proficiency in commonly used packages like MS Word, Excel, Power Point.
Ability to use internet to for desk research, literature review and accessing other relevant
documents. Knowledge of statistical packages would be preferred.

* Demonstrated ability to work in a multi-disciplinary team environment with |IT professionals.

Qualification & Experience*:

For achieving above-mentioned deliverables, the applicant is expected to possess following
qualifications & experience —

Essential Qualification —

e Possess a Medical/Dental/Nursing/Ayush/Biomedical Engineer/BE or B.Tech (CS, IT) with
Public Health background.

e Two years full-time Master’ Degree (or Equivalent) in Hospital/Health Management/ Public
Health from a reputed institute

e 5 years’ experience (Post Education Qualification) required with a minimum 2 years of experience
in health systems.

Desirable — Preference would be given to the following applicants.
e MBBS from MCI recognized Medical College

o Experience of working with IT Systems of National Health Mission.
e Understanding of Digital Health ecosystem of MoHFW.



The incumbent is expected to have excellent writing skills, for which a screening test may be
administered.

Age Limit: 50 Years and below

Work Location: New Delhi; Opportunity to gain hands-on experience of public health
canvas of states and districts.

Travel to states and districts will be involved.
Remuneration Range: Between Rs. 90,000/- to Rs. 1,50,000/-

(*Fee offered within the band will be commensurate with qualification and
experience.)

Other Benefits: In addition to the remuneration mentioned above, Consultants of NHSRC
are entitled to Free Accidental insurance, Subsidized Medical insurance, Mobile bills
reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days Consolidated leave,
fully paid Maternity leave (For Female Consultants) as per Government of India policy,
performance linked increments, TA/ DA and per diem for on-duty visits.

Duration of Contract: Contract till 31st March 2026 with further extensions of similar
duration (subject to satisfactory performance)

Candidates selected in this interview could be considered for other vacant positions at
NHSRC requiring similar skill sets and at an appropriate level.

How to apply: Candidates are requested to complete the online application correctly which
is available on the NHSRC website (http://nhsrcindia.org). Applications will be accepted in
the prescribed online application format only. The last date for receiving applications is 1st
January 2025.
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