
Terms of Reference 
Advisor – Information Technology, NHSRC 

 
National Health Systems Resource Centre (NHSRC) has been set up under the National Health 
Mission (NHM) as an autonomous registered society, to channelize technical assistance and capacity 
building support to the states for strengthening the public health system. 
 
National Health Mission aims to establish a self-reliant, community-owned and decentralized public 
health system. Since its inception, the programmatic components of NHM have evolved in significant 
ways to achieve the broader goal of universal access to equitable, affordable and quality health care 
services, accountable and responsive to people’s needs. 
 
Work at NHSRC is organized around seven technical divisions namely Community Processes/ 
Comprehensive Primary Health Care, Human Resources for Health/ Health Policy and Integrated 
Planning, Healthcare Technology, Healthcare Financing, Knowledge Management Division, Public 
Health Administration and Quality and Patient Safety Division. 
 
Ayushman Bharat, the flagship program of the Government of India was launched in the year 2018, to 
strengthen the existing health systems. It is a landmark initiative to move from a sectoral and 
segmented approach of health service delivery to a comprehensive range of health care services. 
Ayushman Bharat aims to undertake path-breaking interventions to holistically address health 
(covering prevention, promotion and ambulatory care), at primary, secondary and tertiary level. Under 
Ayushman Bharat, to deliver Comprehensive Primary Health Care with Continuum of Care, closer to 
people’s home, 1,50,000 health facilities of primary Health Centre and Sub-Health Centre are being 
upgraded as Ayushman Bharat – Health and Wellness Centers (AB-HWCs). 
 
Through Ayushman Bharat. The Government of India has taken steps to lay the foundation of a 21st 
century health system. With the launch of various health programs, there is also an unmet need of 
developing a comprehensive IT system with appropriate architecture and data structures that are pan-
India. With the current system of fragmented data capture by multiple stakeholders without any 
standardization, there is a serious risk of compartmentalization of digital health assets. Additionally, 
all divisions have also undertaken many IT based initiatives for providing technical support to the 
programmes as per requirement of Ministry of Health & Family Welfare. As a short-term measure, an 
IT technical team may also be positioned at NHSRC under Asian Development Bank’s technical 
support. 
 
NHSRC is looking to hire an Advisor- Information Technology who will be responsible for leading the 
IT-PMU and ensuring quality and timely deliverables. The position reports to the Executive Director, 
NHSRC and is on Contractual basis. 
 
 
Roles & Responsibilities: 
 
1. Designing strategies, planning, and ensuring delivery with quality and performance as per plan. 
2. Recruiting and managing IT PMU team. 
3. Managing resources, budget for smooth and quality operations. 
4. Managing stakeholders, coordinating with partners, reporting and communications. 
5. Enhancing the efficiency of NHM initiatives by using relevant IT solutions for – Community 
Processes, Comprehensive Primary Health care, Mera Aspataal application, Gunak, NQAS, LaQshya 
certification, HRIS, HRH, Indian Public Health Standards, DVDMS, Free Drugs initiative, etc. 
6. Working towards operationalizing the under-developed applications like E-Supportive supervision, 
GRS and Health Helpline, etc. 



7. Driving the process of defining, developing and roll-out of additional software requirements for IT 
applications, portals for NHM initiatives in collaboration with subject experts and program divisions. 
8. Liaising with different programs and program partners. 
9. Supporting development of Common Registry for Facilities, Service Providers and Frontline 
Workers. 
10. Reviewing existing applications across different programs and developing a mechanism for 
integration and data sharing in collaboration with NIC and MIS division of MoHF&W. 
11. Generating comprehensive analytics that is timely and useful for policy makers and program 
managers at National and State level. 
12. Recommending mechanisms for effective use of data for planning, service delivery and disease 
surveillance. 
13. Supporting states in establishing the State level data center. 
14. Any other task as per requirement. 
 
Qualification & Experience: 
 
A. Essential: 
1. Postgraduate degree (Computer Science / Information Technology / Electronics) / MCA or MBA 
(Information Technology / System) or B Tech (Information Technology / Computer Science / 
Electronics) with MBA (full time) from recognized institutions of UGC / AICTE. 
2. Minimum 15 years of experience in software development, IT systems and networking. 
 
B. Desirable: 
1. Prior experience in Health Informatics shall be preferred. 
2. Prior experience in Public Health projects shall be preferred. 
2. 10+ years of experience in managing team size of 15 and above. 
3. Proven track record of leading development of software products and execution of large-scale 
projects. 
 
Age Limit: 60 years (As on last date of receiving applications) 
 
Reporting to: Executive Director, NHSRC 
 
Work Location: The position is New Delhi based with travel to different states and districts 
 
Remuneration Range: In consonance with the NHSRC band for Advisors*  
*Fee offered within the band will be commensurate with qualification and experience  
 
Other Benefits: In addition to the renumeration mentioned above, Consultants of NHSRC are entitled 
to Free Accidental insurance, Subsidized Medical insurance, Mobile bills reimbursement, Laptop 
reimbursement (As per NHSRC Policy), 30 days Consolidated leave, fully paid Maternity leave (For 
Female Consultants) as per Government of India policy, performance linked increments, TA/ DA and 
per diem for on-duty visits.  
 
Duration of Contract: Initial Contract till 31st March 2024 (with further extension subject to 
satisfactory performance)  
 
Candidates selected in this interview could be considered for other vacant positions at NHSRC 
requiring similar skill sets and at appropriate level.  
 
How to apply: Candidates are requested to fill the online application correctly which is available on 
the NHSRC website (http://nhsrcindia.org). Applications will be accepted in the prescribed online 
application format only. Last date for receiving applications is 17th May 2022. 



 
lanHkZ 'krsaZ 

lykgdkj सूचना ÿौīोिगकì] ,u,p,lvkjlh 
 

jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ ¼,u,p,lvkjlh½ dks jk"Vªh; LokLF; fe'ku  ¼,u,p,e½ ds varxZr Lok;Ùk iath—r 
laLFkk ds :i esa LFkkfir fd;k x;k gSA ,u,p,lvkjlh dk mís'; LokLF; ç.kkyh dks etcwr djus ds fy, jkT;ksa dks 
rduhdh lgk;rk miyC/k djkuk vkSj mudh {kerk c<+kus esa leFkZu nsuk gSA 
 
jk"Vªh; LokLF; fe'ku dk mn~ns'; vkRefuHkZj] leqnk; ds LokfeRookyh vkSj fodsanzhÑr lkoZtfud LokLF; iz.kkyh LFkkfir 
djuk gSA vkjaHk ls gh ,u,p,e ds dk;ZØe laca/kh ?kVd leku] fdQk;rh vkSj xq.koRrkiw.kZ LokLF; ns[kHkky lsok,a] mRrjnk;h 
vkSj turk dh vko';drkvksa ds fy, tokcnsg lsokvksa rd lkoZHkkSe igqap ds O;kid y{; dks izkIr djus ds fy, egRoiw.kZ 
<ax ls 'kkfey jgs gSaA 
,u,p,lvkjlh esa dk;Z lkr rduhdh izHkkxksa & lkeqnkf;d izfØ;kvksa@O;kid izkFkfed LokLF; ns[kHkky] LokLF; ds fy, 
ekuo lalk/ku@LokLF; uhfr vkSj lesfdr fu;kstu] LokLF; ns[kHkky izkS|ksfxdh] LokLF; ns[kHkky foRriks"k.k] Kku izca/ku 
izHkkx] lkoZtfud LokLF; iz'kklu vkSj xq.koRrk ,oa jksxh lqj{kk izHkkx ds bnZfxnZ O;ofLFkr gSA  
 
Hkkjr ljdkj dk Q~ySxf'ki dk;ZØe vk;q"eku Hkkjr ekStwnk LokLF; iz.kkyh dks etcwr djus ds fy, o"kZ 2018 esa 'kq: fd;k 
x;k FkkA ;g LokLF; lsok forj.k dh {ks=h; vkSj [kafMr n`f"Vdks.k ls LokLF; ns[kHkky lsokvksa dh O;kid jsat dh rjQ 
c<+us dh ,sfrgkfld igy gSA vk;q"eku Hkkjr dk mn~ns'; izkFkfed] f}rh;d vkSj r`rh;d Lrj ij LokLF; dks lexz :i 
ls lacksf/kr djus ¼cpko] izksRlkgd vkSj ,EcqysVjh lsokvksa lfgr½ ds Økafrdkjh gLr{ksi djuk gSA vk;q"eku Hkkjr ds varxZr 
yksxksa ds ?kj ds fudV lrr ns[kHkky ds lkFk O;kid izkFkfed LokLF; ns[kHkky forj.k ds fy, 1]50]000 izFkfed LokLF; 
dsanz vkSj mi&LokLF; dsanz vk;q"eku Hkkjr&gsYFk ,aM osyuSl lsaVj ¼,ch&,pMCY;wlh½ ds :i esa mUur fd, tk jgs gSaA  
 
vk;q"eku Hkkjr ds ek/;e ls dsanz ljdkj us 21oha lnh dh LokLF; iz.kkyh dh vk/kkjf'kyk j[kus ds fy, mik; fd, gSaA 
fofHkUu LokLF; dk;ZØeksa dh 'kq#vkr ds lkFk leqfpr okLrqdyk vkSj vkadM+ksa dh lajpuk ds lkFk O;kid lwpuk izkS|ksfxdh 
iz.kkyh fodflr djus dh viw.kZ vko';drk Hkh gS tks iwjs Hkkjr esa O;kIr gksA fdlh ekudhdj.k ds fcuk vusd lacaf/kr i{kksa 
}kjk laxzfgr [kafMr vkadM+ksa dh orZeku iz.kkyh ds lkFk fMftVy LokLF; ifjlaifRr;ksa ds foHkktu dk xaHkhj tksf[ke gSA 
blds vfrfjDr] LokLF; ,oa ifjokj dY;k.k ea=ky; dh vko';drk ds vuqlkj dk;ZØeksa dks rduhdh leFkZu miyC/k djkus 
ds fy, lHkh izHkkxksa esa lwpuk izkS|ksfxdh vk/kkfjr vusd igy Hkh pykbZ tk jgh gSaA y?kq&vof/k mik; ds :i esa ,f'k;kbZ 
fodkl cSad ds rduhdh leFkZu ds varxZr ,u,p,lvkjlh esa vkbZVh rduhdh Vhe Hkh rSukr dh tk ldrh gSA 
 
,u,p,lvkjlh lykgdkj सचूना ÿौīोिगकì fu;qDr djus dk bPNqd gS tks vkbZVh&ih,e;w dks usrR̀o djus vkSj xq.koRrkiw.kZ 
,oa le; ls izns; lqfuf'pr djus ds fy, mRrjnk;h gksxkA bl in ij O;fDr dks vuqca/k vk/kkj ij fu;qDr fd;k tk,xk 
vkSj og dk;Zikyd funs'kd] ,u,p,lvkjlh dks fjiksVZ djrk gSA  
 
Hkwfedk,a vkSj ftEesnkfj;ka % 
 
1- j.kuhfr vkSj ;kstuk cukuk rFkk xq.koRrk ds lkFk forj.k lqfuf'pr djuk vkSj ;kstuk ds vuqlkj izn'kZu 
2- vkbZVh ih,e;w Vhe dh HkrhZ vkSj izca/ku 
3- lqxe vkSj xq.koRrkiw.kZ ifjpkyu ds fy, lalk/kuksa vkSj ctV dk izca/ku 
4- lacaf/kr i{kksa dk izca/ku] lk>snkjksa ds lkFk leUo;] fjiksfVZax vkSj lapkj 
 
 



 
 
5- lkeqnkf;d izfØ;kvksa] O;kid izkFkfed LokLF; ns[kHkky] esjk vLirky ,fIyds'ku] xq.kd] ,uD;w,,l] y{; izek.ku] 
,pvkjvkbZ,l] ,pvkj,p] Hkkjrh; lkoZtfud LokLF; ekudksa] MhohMh,e,l] fu'kqYd nok igy bR;kfn ds fy, izklafxd 
vkbZVh lek/kkuksa ds mi;ksx ls ,u,p,e iz;klksa dh n{krk c<+kuk 
6- bZ&leFkZd i;Zos{k.k] thvkj,l vkSj LokLF; gsYiykbu bR;kfn de fodflr ,fIyds'kUl ds lapkyu dh fn'kk esa dk;Z 
djuk 
7- fo"k; fo'ks"kKksa vkSj dk;ZØe izHkkxsa ds lg;ksx ls ,u,p,e iz;klksa ds fy, vkbZVh ,fIyds'kUl vkSj iksVZy ds fy, vko';d 
vfrfjDr lkQ~Vos;j dks ifjHkkf"kr djuk] fodflr djuk vkSj rS;kj djus ds iz;kl djuk 
8- fofHkUu dk;ZØeksa vkSj dk;ZØe lk>snkjksa ds lkFk laidZ 
9- lqfo/kkvksa] lsok iznkrkvksa vkSj vfxze iafDr ds dk;ZdrkZvksa ds fy, dkWeu jftLVªh ds fodkl esa leFkZu nsuk 
10- fofHkUu dk;ZØeksa esa ekStwnk ,fIyds'kUl dh leh{kk djuk vkSj ,uvkbZlh ,oa LokLF; ,oa ifjokj dY;k.k ea=ky; ds 
,evkbZ,l izHkkx ds lkFk lg;ksx ls lesdu ,oa vkadM+s lk>k djus ds fy, ra= fodflr djuk 
11- O;kid fo'ys"k.k lf̀tr djuk tks le; ls fd;k x;k gks vkSj jk"Vªh; ,oa jkT; ds Lrj ij uhfr fuekZrkvksa vkSj dk;ZØe 
izca/kdksa ds fy, mi;ksxh gks 
12- fu;kstu] lsok forj.k vkSj jksx fuxjkuh ds mn~ns'; ls vkadM+ksa ds izHkkoh mi;ksx ds fy, ra= dh flQkfj'k djuk 
13- jkT; Lrjh; vkadM+k dsanz LFkkfir djus esa jkT;ksa dk leFkZu djuk 
14- vko';drk ds vuqlkj dksbZ vU; dk;Z 
 
'kSf{kd ;ksX;rk vkSj vuqHko %  
 
,- vfuok;Z % 
1- ;wthlh@,vkbZlhVhbZ ds ekU;rk izkIr laLFkkuksa ls LukrdksRrj fMxzh ¼daI;wVj foKku@lwpuk izkS|ksfxdh@bysDVªkWfudh½ @ 
,elh, ;k ,ech, ¼lwpuk izkS|ksfxdh@iz.kkyh½ ;k ch Vsd ¼lwpuk izkS|ksfxdh @ daI;wVj foKku@bysDVªkWfudh ½ ds lkFk 
,ech, ¼iw.kZ dkfyd½   
2- lkWQ~Vos;j fodkl] vkbZVh flLVEl vkSj usVofdZax esa U;wure 15 o"kZ dk vuqHko 
 
ch- okaNuh; % 
1- LokLF; lwpuk foKku esa iwoZ vuqHko dks izkFkfedrk nh tk,xh 
2- lkoZtfud LokLF; ifj;kstukvksa esa iwoZ vuqHko dks izkFkfedrk nh tk,xh 
3- 15 vkSj mlls vf/kd yksxksa dh Vhe ds izca/ku esa 10 ls vf/kd o"kZ dk vuqHko 
4- lkWQ~Vos;j mRiknksa ds fodkl dk usr`Ro vkSj fo'kky Lrj dh ifj;kstukvksa ds dk;kZUo;u dk fl) VªSd fjdkMZ  
 
vk;q lhek% 60 o"kZ ¼vkosnu izkIr gksus dh vafre frfFk dks½ 
fdls fjiksVZ djuk gS % dk;Zikyd funs'kd] ,u,p,lvkjlh 
 
dk;Z dk LFkku% ;g in ubZ fnYyh esa fLFkr gS ftlds lkFk jkT;ksa vkSj ftyksa dh ;k=k 'kkfey gks ldrh gSA 
 
ifjyfC/k dh lhek% lykgdkjksa ds fy, ,u,p,lvkjlh cSaM ds vuq:i 
*bl cSaM esa çLrkfor Qhl ;ksX;rk vkSj vuqHko ds lekuqikfrd gksxhA 
 
vU; ykHk% mi;qZDr mYysf[kr ifjyfC/k ds vfrfjDr] ,u,p,lvkjlh ds dulYVsaV fu%'kqYd nq?kZVuk chek] lfClMh;qDr 
fpfdRlk chek] eksckby fcy dh çfriwfrZ] ySiVksi çfriwfrZ ¼,u,p,lvkjlh dh uhfr ds vuqlkj½] Hkkjr ljdkj dh uhfr ds 



vuqlkj 30 fnu dk lesfdr vodk'k] iw.kZr% losru ekr`Ro vodk'k ¼efgyk dulYVsaV ds fy,½] dk;Z çn'kZu ls tqM+h osru 
o`f)] Vh,@Mh, vkSj MîwVh ds nkSjku ;k=k ds fy, çfrfnu 
 
vuqca/k dh vof/k% vkjafHkd vuqca/k 31 ekpZ] 2024 rd ¼larks"ktud dk;Z çn'kZu ds fo"k;k/khu vkxs foLrkj ds lkFk½ 
 
bl lk{kkRdkj esa pqus x, mEehnokjksa ij visf{kr leku dkS'kyksa ds vuqlkj vkSj leqfpr Lrj ij ,u,p,lvkjlh esa vU; 
fjDr inksa ds fy, fopkj fd;k tk,xkA 
 
vkosnu dSls djsa% mEehnokjksa ls v‚uykbu vkosnu lgh rjg ls Hkjus dk vkxzg fd;k tkrk gS tks ,u,p,lvkjlh dh 
oSclkbV ¼http://nhsrcindia.org½ ij miyC/k gSA vkosnu dsoy fu/kkZfjr v‚uykbu çk:i esa gksus ij gh Lohdkj fd;k 
tk,xkA vkosnu çkIr djus dh vafre frfFk 17 ebZ] 2022 gSA 


