Terms of Reference
Consultant-Quality and Patient Safety, NHSRC

National Health Systems Resource Centre (NHSRC) is a technical support
organisation under the National Health Mission, Ministry of Health & Family Welfare.
NHSRC channelizes required technical assistance for the MoHFW and the States
for strengthening of the health systems and other related domains. Such
requirements are dynamic in nature. Work at the NHSRC is organized around eight
divisions, namely — Community Processes & Comprehensive Primary Care,
Healthcare Financing, Healthcare Technology, Human Resources for Health and
Integrated Planning, IT, Knowledge Management, Public Health Administration and
Quality and Patient Safety.

If you have a commitment to health Quality and excellence, here is a unique chance
to work with a team committed to shaping the public health landscape in India. The
position offers you to work with a transdisciplinary team, you can discover, adapt, co-
create, and disseminate solutions to multiple challenges related to service delivery
systems, universal primary health care, human resources for health, community
processes, health financing, Quality of care, public health planning and health
promotion. This is an opportunity to support health systems strengthening at scale,
learn from district and sub district implementation, undertake knowledge translation,
and enable realization of the vision of universal health coverage.

For improving Quality of care of services, delivered at the public health facilities,
National Quality Assurance Standards were developed under the National Health
Mission. In the year 2013, Quality Assurance Operational Guidelines and Quality
Standards for District Hospitals were launched by the Ministry of Health & Family
Welfare. This was followed by development and launch of Quality Standards for
Community Health Centres (CHCs) and Primary Health Centres (PHCs), followed by
Quality Standards for Urban PHCs and SHC-AAM in the subsequent years. There is
an explicit system of measurement of extent of compliance against each of the
National Quality Assurance Standard (NQAS). Each Quality standard has
measurable elements and checkpoints. Since then, the programme has evolved.
Many standalone certification programmes, such as LaQshya, Kayakalp, MusQan,
NQAS for IPHL & CLMC, AEFI Surveillance, etc. have been added.

Quality and Patient Safety Division (QPS), NHSRC performs task of the secretariat
on behalf of the Ministry of Health & Family Welfare in implementation of National
Quality Assurance Standards at public health facilities in States/ UTs. Under this
mandate, QPS division performs two maijor roles, first being setting the standards for



different level of health facilities and programmes as per need and supporting the
states in its implementation through capacity building and handholding; and second
function is of verification of attainment of standards at the health facilities through a
robust system of the Quality certification.

The division also support the Ministry of Health & Family Planning, GOl and the states
in implementation of Kayakalp Initiative, LaQshya, MusQan, Patient Safety Initiatives,
IPHL and free drug scheme initiative in the country. Recently the Division has been
designated as a WHO collaborating Centre for Patient Safety.

For supporting above mentioned tasks, NHSRC intends to induct a Consultant in the
Quality and Patient Safety Division. The incumbent is expected to have good clinical
background and excellent writing skills.

Support to the States requires extensive travel to the states, which may be about one
third of the time. The Position reports to Advisor- Quality Patient Safety Division and
is on Contractual basis.

Roles & Responsibilities:
Expected roles of the incumbent are summarized below —

e Support the states with implementation of National Quality Assurance Standards
and other endeavours (LaQshya, MusQan, Kayakalp and Patient Safety Tools) for
improving the Quality of Care at Public Health Facilities.

e The incumbent would be travelling to States and districts and impart QA trainings
and mentoring visits. Thus, the candidate should possess skills for imparting
trainings, including excellent command over language (Hindi & English) — spoken
& written both.

¢ Review the contemporary literature and programme guidelines and examine the
existing measurement system (ME & checkpoints) under the NQAS, LaQshya,
MusQan, Kayakalp and Patient Safety Tool.

e Support the division in drafting of other quality guidelines and implementation of
resource material.

e Should be able guide the state on updated evidence -based practices and latest
GOl initiatives & guidelines

e sAnalysis of key performance indicators, outcome indicators and plan further to
strengthen the gaps observed during the analysis.

e May be deputed to work in the Certification unit, NHSRC

e Any other task, as per need of the Quality and Patient Safety Division



Qualification & Experience:

For

achieving above-mentioned deliverables, the applicant is expected to possess

following qualifications & Experience —

Essential Qualification —

a. MBBS/Dental/AYUSH degree from recognized institute with Two years’ full-time
Post graduate degree/ Diploma in Hospital Management/ Public Heath from a
reputed institute.

b. 2 years post-qualification experience.

c. At least One years’ experience of implementing National Quality Assurance
Standards (NQAS) at the National /State level.

d. Excellent communication skill — writing and verbal

e. Proficiency in Knowledge of MS Office and data analytic package.

Desirable:

a. Preference may be given to those applicants, who have directly worked on the
assignments, resulting into certification / accreditation of hospitals to a recognised
quality system such as NQAS, LaQshya, ISO 9001/ NABH/ JCI/ NABL. etc

b. Certified Internal/External NQAS/NABH/NABL Assessors

c. Recognized Qualification in a Quality System, which may be waived off in case of
deserving candidate.

Note-

Only shortlisted candidates will be called for an interview.

The candidates may be subjected to written test and presentation to judge their

writing skills and language proficiency.

Age
rece

Wor

Limit: 45 years & below. (Maximum age will be counted from the last date for
iving theapplications).

k Location: New Delhi; Opportunity to gain hands on experience of public health

canvas of states and districts. Travel to states and districts may be involved.

Remuneration Range: Between Rs. 60,000/- to Rs. 1,20,000/-

*Fee offered within the band will be commensurate with qualification and experience.



Other Benefits: In addition to the remuneration mentioned above, Consultants of
NHSRC are entitled to Free Accidental insurance, Subsidized Medical insurance,
Mobile bills reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days
Consolidated leave, fully paid Maternity leave (For Female Consultants) as per
Government of India policy, performance linked increments, TA/ DA and per diem for
on- duty visits.

Duration of Contract: Initial Contract till 31st March 2027 (with further extension
subject to satisfactory performance)

Candidates selected in this interview could be considered for other vacant positions
at NHSRC requiring similar skill sets and at an appropriate level.

How to apply: Candidates are requested to fill the online application correctly which
is available on the NHSRC website (http://nhsrcindia.org). Applications will be
accepted in the prescribed online applicationformat only. Last date for receiving
applications is 215t July 2025.



Heat Y erd
HATEHR- J[oTaar AT Vit &, NHSRC

TS TATELY YUTTell AT g, (NHSRC), TSERT TAEY fAA (NHM),FARFeT Uq
IRAR FATOT HIATST (MoHFW) & 3731 Teh deheilehl GgTIdT HaTa & | NHSRC, TaTEey
HATOT 3N ToTT hl FETELT YOTTOl &l Yoo el Ud HaTeicl &1 H 3TaeTeh ceheilehl
HEIIAT YeTel AT &1 g HTTRIFATY FAT F ATY Fgaal Wl § 3R 3a7h yapfar
aTfcrefer 8Yelt § | NHSRC H Shrf T HeTeleT 31T THE TN & A3 fohdll STIelr &, Forete
THCTAS TihaATT Td HHI TTATAS FaTELT SEHTS, T fad, Fareey giegifrey,
AT HHTEI Td Tehlehel AToTolT, FelelT SICATTTeRT, FTel Tatiel, HTaol ioieh T TRATHeT
3R FqUTET Ue A9 G ATfAeT &

3R 31T TIELY JOTadT R Sepsedl & i dfdaeyr 8, a IRd & el Ty
g2 1 TR S & TAIT GTAaeEr & & |1 HTH el I Ig Ueh 3]0l T & | Ig UG
3TYRT Teh TR -Taweh YA o AT HIH el T AT YGTeT BT &, STel ATT TdT Jer o7,
e TS Ty SEHT, TRET & U Alld HATUs, GRS Tihamg,
ALY 13d, S@HTel T 0T, Aldsiioteh T el R Ty Havs & Fafed
fafarer olferat & FATUTT Tst Tohdl §, 376 3Telehioldd 9 Hehd o, TE-TIATOT &Y Hehel § 3R
ST TR I FATRA Y Hehdl &1 Fg Teh VAT IaER & ToTast 3T Ty JoTTell Fgérenior
# afsrg fAe e wd 8, e v 39-fFer TR W sileads & @@ ¥d 8, A
TYTARUT T Gohd & 3R ATEHIAS T2 Fa¥sr & 98T 1 GiohR et H JN9ET & ohd
el

Adsifaeh Ty GIALT3i 7 yeTet i Sirel arell Aar3ii s S@eTer i J[uradr J GuR &
ToIT, TSET Ty TARIET & 37cfeTel ISEY TUTET JTRAHT HieTeh Tdehiaidl fht 1T |
a¥ 2013 #, T 3N IREAR FAT0T HAT gaRT el 39drell & foaw ayorear
3mearaeT IR fGenfder 3R AUTEHr AeTE died T AT I| FHE 916 AFEIRIS
TATELY el (CHCs) 3N T TAes FaTE Shal (PHCs) & T I[0TaT HieTehi ohT fehrdt 3R
o foh T IRAT, 3Tk &1, & IuT 7 2AZLT PHCs 3T SHC-AAM o foIT a[uTeET HTeTeh SATT 7T




Tcdeh USEIY I[UTaT JTRATH Hloleh (NQAS) & 3TefdTelet & HIHAT oh HIYT T Teh TASE
YOI &1 Tcdeh I[UTe Hieleh H ATl A dled 3N S f6g gl &1 T & 69 I8
W%@Hgﬂ%wwﬁaﬁmmwmwam%m%éﬁa&w
(LaQshya), FTATHeT (Kayakalp), HEHTT (MusQan), IPHL Td CLMC & faIT NQAS, AEFI
farret goTelt, 3mfe|

NHSRC & J[OTadT Td 3fT FI&IT T (Quality and Patient Safety Division - QPS) &aRT,
MoHFW #T 3R & Trsal/she; AT TeRit & Ardeiieeh TaRLT TEAA H 7519 Forerdr
3ITdTdT HleTa] (National Quality Assurance Standards - NQAS) % fshaTeadeT g @fraTera

T ST A3TE ST 1

$H 3Taldcd & 3Hcdld, QPS THT &l YW AV 8rar § ous, fafdeet TRy &
FATELY T3 AR FRAHAT o THT IMTRTRAT HTHR Hlefeh FAeTRT FIA1 q2m It At
SoT HTTh! o hdTeddel H &THAT THATUT 3R deheilchl TEAET o ATETH & FHIT &ar; 3R
CIAci, ST HIeTohl T Yfcl & TATELT HEATAT ohT FedTehel hiall AT Ueh HRAFA THUT
YUTTCHT & HTETH  J[UTIT T IS =T

g THTIT $IRT TPR o TAELY UF URAR FHedT0T HATeT dAT TAl I HITHeT G
&89 (LaQshya), FEHTA (MusQan), 171 GRET Y57, IPHL Ua fo:g[eeh JiITTEN feoT Fltair
SI SRIhAT & fShaTeads # TEANT FeTel Tl & | §Tel &1 H S8 THIIT I 3797 Gaireh &1
#WHO GEIRY FEIIf g (Collaborating Centre) *WﬁWW?%I

PRI AT o ALY & NHSRC, I[OTaT Ud 3T FI&TT TT9T H Ueh FeATGhR bl g Tebel
AT TTEAT €1 58 U o [T 3 Felifaieher 31e787a 3R Scohse @ &7 3feid &
T T TAeheilehl TEATT TeTeT el g, TATIcT 316TUT bl HAY-HHT I AT hl AT
ITAT AT 1M, ST el SIAehTel ST TN Teh-TIETS HHI 81 Thell § | TG TS HATGHN —
I[OTAT T T GRET FATaT bt RAIE hyam AR @fder o Imum g




Fafera 3t & 3nfaa A S FaT A g § -

ATt foteh Fareey FIAT3HT 7 SE3Ter hT I[0Terar & G & [T Tediay a[urarr 3meareed
Aol 3R 3T TATHT (T8, HERIEA, HAheT R A GI&TT 3TN o HRilad

H UAT T GEIIAT UeTeT o |

AT 3TUT I AT U STA9Ct ST HHOT T 0Tl HRATH (QA) & Hefed
TfA8T0T Ug ARTGETST ATATT laiy gIof | 37d: 379l 7 YTRASTUT WeTel et T &TH AT gleiy
AIRT, A1 8 TEST T 3T HINT 9T Scehse AT (Sefel U ol — gt &t #)
AT ¢ |

FHDTCE ATiged 3R Hrsha feenfaidet S @aier sl 3R vaaguey, oy, fEhm,
e 3R A GI&TT IUHIUT & g Hislel AT JUTTell (THS 3R Aehdige) T ST
|

3=y [oTa Rt 1 Flel TR e 3R TaTeT THA &F FrAleadeT H g
T GEIIAT YeTeT hlaT|

TS2T T AQATH ATET-IMTRAT FUTHT TF HRA TIRR hl Adlel Tgall d feenfaie el &
e 7 ARG ETeT AT

THE YEe Hehcehl Ud GRUTHA Hehclehl T [a2eIW0T X, faRelvoT & g1 ggare arw
RISl T GGG A & 313N I ATl FeTeT |

TR ISo1 I THTUT SehTS (Certification Unit), NHSRC & &1 g STcifeigerd feha
ST HEAT & |

J[OTErCT e A3 FRETT T hl HTGRTehell ITHR 33 hig R HIGT ST Hhel1 ¢ |

AT R Hepera:
S T8N Y ITocl el & fIT 3MTdeeh o I FAe=A Tl AT ATTATT 3R 377379 gl=tm 37afered

g-

3TIRIH JeIdT -

AT YTed HEUTT A TASISITH / Seef / 31V {33, va s ary fordy wfafsed
TEATeT W 31ETATe YT / Aol oAeh T H &l 91 quiehiioleh FeTdehia f3aft /




qifS:

o]

33l & STRIcT et @ oA &1 sl T 1Y 3HeTod |

TSER / A TR IR IASEIY T[0T IR HIeTeh (NQAS) o fshdTeadrst T A &
e Ueh Y T 371e7d |

3chC oI U HITWeh HUWOT hiereT |

MS Office Td 3eT fA2eIYUT ATHFedIT T HRIGRT AT |

37 39 1T Y IIar & ST ey €, Tegiel NQAS, LaQshya, 1SO 9001, NABH, JCl,

NABL & fardY ATdr ured IO YUl & 37deTd TYHTUT / ST YT sy dTol
FT H IceT 9 T INE AT |

SO AR / STEd Hediehelehd (Assessor) — NQAS / NABH / NABLI

I[OTET UTTell H AT WTec AT, §Teliieh A9 3T o AT 7 38 R
T ST @har B

feoqufi-
$had QTcToree hT T 3732t Sl ATeTTchR € el ST |

37T Y AT &THT Td TN E&TCAT T FHedieheT et g AT e va yeqicr
(Presentation) o ST @ehal g |

3T WAT:45 TN AT 3G A (TURIH T I IVTAT HTAeeT Aol it hl AT T & hr
Straef) |

T TS feoell; Tl 3R TSrell & Frasifoleh Fareed UG ohi 3Te]3Td TTed &hiat &l
37T | 3TH Tar 3R et T Jmar 8 enferer 8t Gl g |

AT "HAT: 260,000/- & 21,20,000/- gfa#AE H &



*QefeT T FTeROT AT T HTHT & e WAT & $fiaw fma sroam|

I TS STl STeel il TRATAS & AR, NHSRC o HellgehR To1:¢[eh GHesiT s,
Reararel Riferean &, Ararser fder giaqfd, duerd gfaqfc ( NHSRC T & 31]ER), 30 fe=
ol FATeheT Taeh1el, YT Acel aTell Hlced AT (AT HAGHRI o TolT) HRA THR
AT o 3TTER, TeRleT MUTRA dofel geiey, 3TeehrRes A3 & Terw AT 87T/ &feveh o1 R
gfafes s & g £

"iaer i sraftr: IR FgfFd 31 A 2027 aF H Swel| $6F 916, FATorTS A
foreaTes T fEufa & awy 3afe g faedr fohar s g g

g I TTohdT H ot 3T3TTHIT T, NHSRC F THTT hiRTeT ST 3TIRThdT dTel 37T Rard gai
g ¥ 3ugFd TR W Ao fohar S ashar &

IMaee R/ F: TSI @ Y § 1o d 3ffeTelisel et HE-HET ¥, ST NHSRC
3dedaTsT http://nhsrcindia.org T 39eist § | ATde dhadl TR oSt Tde ITwg &
8 TR fohT SITUT | 3TTdesT Toel hiat shr 3iTca Tt 21 Serrs 2025 B




