Terms of Reference
Consultant — Certification Unit (Quality and Patient Safety Division)

National Health Systems Resource Centre (NHSRC) is a technical support institution
under the National Health Mission (NHM), Ministry of Health & Family Welfare.
NHSRC works closely with the MoHFW and the States for Health Systems
strengthening and supporting implementation of other interventions under the NHM.
Work at the NHSRC is organized around eight (8) divisions, namely— Community
Processes & Comprehensive Primary Care, Healthcare Financing, Healthcare
Technology, Human Resources for Health, Information Technology, Knowledge
Management Division, Public Health Administration and Quality & Patient Safety.

If you have a commitment to health Quality and excellence, here is a unique chance
to work with a team committed to shaping the public health landscape in India. The
position offers you to work with a transdisciplinary team, you can discover, adapt, co-
create, and disseminate solutions to multiple challenges related to service delivery
systems, universal primary health care, human resources for health, community
processes, health financing, Quality of care, public health planning and health
promotion. This is an opportunity to support health systems strengthening at scale,
learn from district and sub district implementation, undertake knowledge translation,
and enable realization of the vision of universal health coverage.

For improving Quality of care of services, delivered at the public health facilities,
National Quality Assurance Standards were developed under the National Health
Mission. In the year 2013, QA Operational Guidelines and Quality Standards for
District Hospitals were launched by the Ministry of Health & Family Welfare. This was
followed by development and launch of Quality Standards for Community Health
Centres (CHCs) and Primary Health Centres (PHCs), followed by Quality Standards
for Urban PHCs in the subsequent years. There is an explicit system of measurement
of extent of compliance against each of the National Quality Assurance Standard
(NQAS). Each Quality standard has measurable elements and checkpoints.

Quality and Patient Safety Division (QPS), NHSRC performs task of the secretariat on
behalf of the Ministry of Health & Family Welfare in implementation of National Quality
Assurance Standards at public health facilities in States/ UTs. Under this mandate,
QPS division performs two major roles first being setting the standards for different
level of health facilities as per need and supporting the states in its implementation
through capacity building and handholding; and second function is of verification of
attainment of standards at the health facilities through a robust system of Quality
certification.

An independent certification unit has been developed under NHSRC for managing
Quality assessments of public health facilities under NQAS. Managing Quality
Assessment and Certification at national level offers a unique challenge for an
incumbent to innovate, improvise and strengthen the existing system. The task
performed at the certification unit are dynamic in nature and expects a full-time



commitment from their consultants. Tasks undertaken at Certification Unit NHSRC,
harness the skills of planning, Liaoning, team-work, timeliness, analytical, promptness
in the incumbent.

For supporting above mentioned tasks, NHSRC intends to induct a Consultant Data
management in the Certification Unit, QPS Division. The incumbent is expected to
have good clinical background and excellent writing skills.

The position reports to Advisor — Quality & Patient Safety and is on contractual basis.

The position requires stronqg moral and ethical code of conduct with essence of

integrity, confidentiality while undertaking the responsibility

Roles & Responsibilities:

Expected roles and responsibilities of the incumbent are given below:

1.

w

7.
8.
9.

10.
11.

Supportin the conduct of the national-level assessments in the allocated states
from the receipt of the application till result declaration.

Manage the data generated for the preparation of fact sheets/ data sets for
analysis and putting up for national-level review.

Managing and implementing Quality certification in healthcare IT.

To monitor all certification-related activities and ensure completion of activities
in a time-bound manner.

Correspondence of final reports to MOHFW for final decision making on Quality
Certification Status of assessed facilities.

Liaison with MoHFW officials, empanelled external assessors, Quality Experts,
State / District QA nodal officers for effective management of certification
activities.

Coordination for National-level External Assessors Training.

Management of pool of Empanelled External Assessors.

Preparation of the certification guidelines, short notes, and resource material
for certification activities.

Vigilance in the ongoing national-level assessments.

Any other responsibility as allocated by Advisor QPS.

Qualification & Experience (Regular Degrees Only):-

1.

Note-

Possess a bachelor’s degree in MBBS/ BDS/ Nursing/ AYUSH with a full-time
post-graduate degree in Hospital and Healthcare Management from a reputed
institute.

Two (2) years’ post-qualification experience (after PG).

Two years of experience at the State/ National level of Quality implementation
and certification.

Only shortlisted candidates will be called for an interview



Incumbent is expected to have excellent writing skills and language proficiency,
for which a screening test may be administered.

Written Test Condition: If the recruitment process includes a written test, a ratio
of 1:5 will be adopted for 1 vacancy top 5 candidates will be considered. In case
2 or more candidates qualify with the same marks, all such candidates will be
considered.

Age Limit: 45 Years and below

Work Location: New Delhi; Opportunity to gain hands-on experience of the
public health canvas of states and districts.

Travel to states and districts will be involved.
Remuneration Range: Between Rs. 60,000/- to Rs. 1,20,000/- per month

(*Fee offered within the band will be commensurate with qualification and
experience.)

Other Benefits: In addition to the remuneration mentioned above, Consultants
of NHSRC are entitled to Free Accidental insurance, Subsidized Medical
insurance, Mobile bills reimbursement, Laptop reimbursement (As per NHSRC
Policy), 30 days Consolidated leave, fully paid Maternity leave (For Female
Consultants) as per Government of India policy, performance linked increments,
TA/ DA and per diem for on-duty visits.

Duration of Contract: Contract till 31t March 2028 with further extensions of
similar duration (subject to satisfactory performance)

Candidates selected in this interview could be considered for other vacant
positions at NHSRC requiring similar skill sets and at an appropriate level.

How to apply: Candidates are requested to complete the online application
correctly which is available on the NHSRC website (http://nhsrcindia.org).
Applications will be accepted in the prescribed online application format only. The
last date for receiving applications is 16" June 2026

Note: If you face any issue while applying for the position, you may contact
us at 011-26108983/84 (between 9:30 AM and 5:30 PM) or by email at:
hr.nhsrc@nhsrcindia.org.
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HATEHN — THTOTST FHTS (JoTaelT Ta Naft FRam
TSI FATELT YUl FATH &g (NHSRC), TATELT TF IRAR FHedT0T AT & Idard T
TATELY TARNT (NHM) T Ueh Tehottehl TETICT HEAT & | NHSRC, TARELY YOTTOll FoelehdoT Td ISET
TATERY TR & 3T Fafdest geaaidl & fhareads 7 Geaier vt ¥e g Faed vd 9Rar
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Hr@et, FATeT FUTAROT ST GfhdT il T Jgled T2T ATaHi AT TaeT FHalsT & ey Hr uifca
TETNIT T T AT ¢ |

AT Toteh TAELY HEUTeAT H FeTol T SATeT aTell TS YTt T 0T 7 FUR & TSI T
fFreret o 3a9Ta (NQAS) fasrfad v aTT § | 9 2013 # Fareey vd TRAR FHedmor ATer gant e
ITETATRT g IOTaT HTRATHA IR fEIT-fAder va Furar Aleeh TRY fohw 1w | S8 3T
HIHCT A TIELT el (CHCs) Td ITUTHeh T shal (PHCs) & foIT J[OTaT Hieehl T faehrd Td
TohaTeareT foham I T ofTe; & it 3 Qg T ITUffeh TaEeg el (Urban PHCs) & $1T J[0TarT Aleieh
T fAd fohT au| Teds NQAS (NQAS) & 3eTdTeTsT & AT & JHTehelol g Teh IS AT JOTTeT
TR T 375 ¥ Fedeh 0TI HeTeh oh 3icleTel AT ded U dehdise HuiRd g
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ST I 3eTeh ohaTeadel # HgAIT el FAT| @l ${fAHT, Uk Hae IOTaaT FATUTT JoTlell &
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NQAS & 37cTaTc HTdSTToteh FARELT HEUTHAT oh J[OTEAT 3Tehole oh FatieT ] NHSRC 3 3iciaTe] Teh EciT
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T 3TeTITCT 3TAATAT ST, 31Te] oY 05 73Tt bt faraRrey feram sirwer | 3ife; 02 4 3rferen et
HHT 37k Yo Al &, Al T Gl 37901t aht Feramerel enfrer fama Seam |
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g ol :



39derd AR & HfaRerd, TSErT T Jotrell FATE S (NHSRC) 3 HATEHRT i f1:¢eh
e s, Rargel fafehea e, Atarge foer gfadfd, duera gfaqfe (NHSRC T =T & 317am),
30 feaq T HARR raehTer, R THR HT AT & HTAR ARG FellghRT & T dcket FfReeT
ATJed 3aehIeT, Y& et TR aTf¥eh defet gefer T MRRTRE $1#0T & RTeT ITHT 87T (TA/DA)
Td gfafesT 99T (Per Diem) YeTeT fohar SITTaT|

mga‘%ra?rm:
WRTFSTh 3eJaer 31 AT 2028 Teh o ToIT G191, ToId Felioteteh FereleT st Feufer & 3y Sorar o
SETIEY

AT 3T &I NHSRC H HATH IAel-FHTET Td 3uFeFdd T & 31+ Reret yei & forw ofr
TEaRreY forr S ehar B
3TdesT 6y yfshar:

HEFTIGT & A § o & NHSRC T SIS T (http://nhsrcindia.org) TR 3TstT JHIeTellSsl 3TTdesT 9
I HITUTAIYde 31| 3TAcsT Shael fAUTRA JieTerset wwq 7 & TR fhT STeer| 3maee wifed &
37fae fafd 16" June 2026 BT

e

I Te R 3TAeT Flel & aRTeT Rl JehR Y HHEAT T WIHAT AT ISl 8, o 3787df 011-
26108983/84 (T 9:30 §/o1 { T 5:30 Fof deh) I HYS T Tehcl & 1UAT hr.nhsrc@nhsrcindia.org
RSAT AT ThA 8|




