Terms of Reference
Consultant, Quality and Patient Safety, NHSRC

National Health Systems Resource Centre (NHSRC) is a technical support institution
under the National Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC
works closely with the MoHFW and the States for Health Systems strengthening and
supporting implementation of other interventions under the NHM. Work at the NHSRC is
organized around seven divisions, namely — Community Processes & Comprehensive
Primary Care, Healthcare Financing, Healthcare Technology, Human Resources for
Health, Knowledge Management Division, Public Health Administration and Quality and
Patient Safety Division. Since its inception in 2006, NHSRC has been a repository of
knowledge and a centre of excellence for its agenda. This organization has professional
linkages with a plethora of domestic and international bodies involved in the field of Public
Health. There have been several personnel who have served with NHSRC and gained
invaluable experience enabling them to graduate to next rung of professional ladder. Vast
exposure to Ministry of Health and Family Welfare, and its processes is a unique feature
of NHSRC.

If you have a commitment to health equity and excellence, here is a unique chance to
work with a team committed to shaping the public health landscape in India. The position
offers you an opportunity to participate in the process of strengthening health systems,
improving health service delivery and enabling positive health outcomes, through hands
on implementation assistance at National, State and District levels. Working with a
transdisciplinary team, you can discover, adapt, co-create and disseminate solutions to
multiple challenges related to service delivery systems, universal primary health care,
human resources for health, community processes, health financing, quality of care,
public health planning and health promotion. This is an opportunity to support health
systems strengthening at scale, learn from district and sub district implementation,
undertake knowledge translation, and enable realization of the vision of universal health
coverage.

For improving the Quality of care of services, delivered at the public health facilities,
National Quality Assurance Standards have been under implementation under the
National Health Mission. Quality and Patient Safety Division at NHSRC support the
implementation through two distinct roles, the first is setting the standards for different
level of health facilities as per need and supporting the states in its implementation
through capacity building and handholding, and the second function is of verification of
attainment of standards at the health facilities through a robust system of quality
certification. For improving the Quality of care of services, delivered at the public health
facilities, National Quality Assurance Standards were developed under the National
Health Mission. In the year 2021, revised operational guidelines for improving quality in



public health facilities was released. The implementation of the NQAS (National Quality
Assurance Standards), substantial efforts are undertaken for building the capacity of the
states to understand the nuances of each quality standard, followed by hand-holding
support through state quality assurance committee and district quality assurance
committees.

The division also support the Ministry of Health & Family Planning, GOI and the states in
implementation of Kayakalp Initiative, LaQshya, MusQan and Patient Safety Initiatives in
the country. There are many other initiatives under development.

For supporting above mentioned tasks, NHSRC intends to induct a Consultant in the
Quality and Patient Safety Division. The incumbent is expected to have good clinical
background and excellent writing skills.

Support to the States require extensive travel to the states, which may be about one third
of the time. The Position reports to Advisor- Quality Improvement and is on Contractual
basis.

Roles & Responsibilities:
Expected roles of the incumbent are summarized below —

¢ Review the contemporary literature and programme guidelines and examine the
existing measurement system (ME & checkpoints) under the NQAS, LaQshya,
MusQan, Kayakalp and Patient Safety Tool.

e Support the division in drafting of other quality initiatives

e Support the States with Implementation of NQAS, LaQshya, MusQan, Kayakalp
and Patient Safety Tools.

e Development of Resource Material

e Conduct trainings in the States/UT

e Analysis of key performance indicators, outcome indicators and plan further to
strengthen the gaps observed during the analysis.

e May be deputed to work in the Certification unit, NHSRC

e Any other task, as per need of the Quality and Patient Safety Division

Qualification & Experience:

For achieving above-mentioned deliverables, the applicant is expected to possess
following qualifications & Experience —

Essential Qualification —(Full time/Regular Degree Only)



1. Possess MBBS/BDS/BAMS/BHMS/BSc. Nursing/BPT/BOT/BMLT degree with Two
years’ full-time post-graduate degree in Hospital Management/ Public Health from a
reputed institute.

2. 2 years’ post-qualification experience.

3. At least one year of experience in the implementation of National Quality Assurance
Standards (NQAS) at the State/District level.

4. Knowledge of MS Office (Excel, PowerPoint, Word, Outlook etc.)
Note-

*  Only shortlisted candidates will be called for an interview.

* The candidates may be subjected to written test and a presentation to judge their
writing skills and language proficiency.

Written Test Condition: If the recruitment process includes a written test, a ratio of 1:5
will be adopted for 1 vacancy top 5 candidates will be considered. In case 2 or more
candidates qualify with the same marks, all such candidates will be considered.

Age Limit: 45 Years and below

Work Location: New Delhi; Opportunity to gain hands-on experience of the public health
canvas of states and districts.

Travel to states and districts will be involved.

Remuneration Range: Between Rs. 60,000/- to Rs. 1,20,000/- per month
(*Fee offered within the band will be commensurate with qualification and
experience.)

Other Benefits: In addition to the remuneration mentioned above, Consultants of NHSRC
are entitled to Free Accidental insurance, Subsidized Medical insurance, Mobile bills
reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days Consolidated
leave, fully paid Maternity leave (For Female Consultants) as per Government of India
policy, performance linked increments, TA/ DA and per diem for on-duty visits.

Duration of Contract: Contract till 315t March 2028 with further extensions of similar
duration (subject to satisfactory performance)

Candidates selected in this interview could be considered for other vacant positions at
NHSRC requiring similar skill sets and at an appropriate level.



How to apply: Candidates are requested to complete the online application correctly
which is available on the NHSRC website (http://nhsrcindia.org). Applications will be
accepted in the prescribed online application format only. The last date for receiving
applications is 16" June 2026

Note: If you face any issue while applying for the position, you may contact us at
011-26108983/84 (between 9:30 AM and 5:30 PM) or by email at:
hr.nhsrc@nhsrcindia.org .




Heat v ordt

HARFNR, gvmmua‘ﬂvhgwm NHSRC

TSETT TATELT JUTTelT T hg;, (NHSRC), TATELY UG GRAR hedT0T HATST o T TSI
ALY AT (NHM) T Teh deheilenl FEIRICT HEAT § | NHSRC, TARELY YOIl Feelahior Td
TS Ty fAL & A Ta et gETaial & fohaTeadst H FgAIT Yl alel g Ty
T YRAR FeATT HITTT (MoHFW) TUT T3T & AT [Aehe TH=aT & Sy AT &1 NHSRC &7
I T FHET & AEIH § Fleld fohar ST &, =8 - Aregerffs Ifhare ud amas
WA TIRLY CTHTS, TAELY aT fATHINOT, Fareey {aT Hieifaihl, Tareed g A
AT, FloloT HeATHe YOI, HIdolioteh T FRITHT Td I[UTeT Ud 31T GR&TT TreT enfdrer
el

a¥ 2006 H TATIAT o TG A €T NHSRC 391 ShIAeTT & ATl & $SK Ud Schsecll g oh & &
fasfad §31 §1 50 TEUT & FidsIforeh TR & &1 H HRERA IHedeh TSET T HASE
HEATHT & A IAG TEANT T T & | 37eTeh IAGRT 7 NHSRC # 1 it §T Agea T
378 Tec TohaT &, TorE 3o 3191 ST Teh Sfidel # 3Te Eok I 3T §geT & 3aa e
¢ T Td GRAR FHod10T HATT Td 3HHT HRAYUTeN & HIY SATYeh HATId NHSRC T
LEA IR ACNLGINS

e 3T EIELT GHAT T Scehsedl o i ATl 8, o Ig R H Aidol{eieh Ty IRGed
Y Gg& SeTlel oh ToIT HT Teh AT S o A1 h1d et AT FAfRISe 31aaX | I Te; 3mash
TS, T T ToTell TR R YcFeT fohaleadst Hgd1eT & ATEIH 8 T Yonferdl Sl gge
A, TAELY AT YT H GUR ol Ud FhRIcHS TALT GRUTH AT it T gfshar
# gl S99 T 3798 YT Hdr & a‘g—%méﬁ%mﬁrmmgvmﬁmm
UTTeN, A AR IrafHe TaEeT SEHT, TARLT & HTd HHTHH, HHT— Jisharg,




I AT, JOTaTOT TR JaTT, HTdolioieh TAELY Tlolell Ud FTOELY Hatiel
et fafdest gATal & FATUE [Ahfld #te, 3¢ eThiad e, He-ATAdT e T
TATR Y A ANTET ¢ Tehdl ¢ | TE 73 TR TR TATELY GUTTell FGerehloT H HgTNaT hied, Totelm
T4 39-f3el TR & ohaTeadst & @@et, AT FITAXOT I GhaT I 379T dglet dUT ATasiiias
TATELY Aol oh 183 hl UTTCd H TEIT Flel ol HTT g |

A oleh TARELT HEUTAT H YeTol T Siled aTell T Q13T shi oTadm # R g TS
ALY TARIE & 37cTeTel TSERY IUTAT TRATHA HTeTeh (NQAS) T TehaTeadreT fohaT ST W& &
NHSRC 2T I[0TeeT el 31T FI&TT THT S8 hidieadesl H al YA HfASI3I & ATETH J HgaaT
SCTeT &l § | Tl $ffeenT faTfieet TRl oh TaRELT TEATAT 8] ARl oh IR HicTehi
fROT HTAT TUT &THAT [AHUT U dhelieht TEAN9T F ATCTH T Tl i 3 fhdleadeT §
HETICT YeTol il ¢ | GE ${fART Teh & IUTaT THTUT TOTTCN & ATETH & TIRELY TEUTAL
H AT T YT T JcATIT LT §| Aol TAELT FEATAT H UeTeT ahl SiTet aToll
TATELY QaT3iT Y 0T H GUR g TSET TIELY TARA & Tcfelel TSR T[0T JTRATHe
ATeTeh (NQAS) TahTad fhT a7 &| a¥ 2021 & AT ieh TARLT FEATAT H IOTaT YR &
GNfera aRarer feen-fAader ST foRw 3w | NQAS & fohaTeae o 3asTd st I a1ardr faaTor
£ STT9h YT TohT STl 8, clTfeh d Fedeh IUTaT HeTeh chl TTRThATHI & Sge &31 & HHS

Heh | 38 IWT A IOTAT 3RATHA FIATIIT v fSrelr I[oraar mears=t afAfaat & areas
 deheiteh! GeANaT UeTeT fohar STar &

Ig YT R TIPR & TIELY UG TRAR SHedT0T HATT dAT T2AT i &2 F Kayakalp TgdT,
LaQshya , MusQan Td J3f GR&TT Uil & fshaTeadet # i HEa1eT eTel hicll & | $&eh T Rerd
3feieh 31wy Ygol Y TaehTaTelieT § | SURIerc il o AL §] NHSRC, J[OTaT Ta 3T G&TT FaATaT
H Teh FATGhR T [AGTbcl T TG & | 3o UG g 31eTAT oh ITH 3 Fellfolehel Jgerd
Td 3chST AT hierel gleT IUTaT &




T I TEANT Gl et §] AT TR TR Tl T AT mam,sﬁ@mmw
SIS Teh-TIETS 1197 &1 Fehll ¢ | g UG INHLCIAT (TSATGSR) - 0T U o 37elieT v
3T Ud FdaT & 3HTUR O g

35 g ¢ 3MfaTd scted v affied fearean € :

o S I[UTET TRATHT HTeTeh, LaQshya, MusQan, Kayakalp T 9T GR&TT €of o 3caled
TAHTT AT YOI (ME TG Checkpoints) sl GHETT ST dAT GHSTolleT Tlfecy Td
FRIHH fem-Adet &1 3reTTT |

o 3=y I[UTAT Yg el oh YIETOT H 74T hY HELTIT HTeT T |

° TI'chPI IUTdT JHIRATHA Hlolsh, LaQshya, MusQan, Kayakalp Tg lfIDT&ﬂT cel &

TohaTeadeT & TT T TG YGT ieT|

o AT ATHIT T [hTH HLaT|

o TAi/hg AT Wl & UiRNeTor Shrisha 3mANTord |

o HTY e Hehclehl Td TROUTTH Hehcleh! 3h TARRINOUT &hlalT AT [A2eIw0T oh GRTe ffeg el
HFAT T Yg& et & TN T HRIGTSTAT TR AT |

o 3MARIFHATTHN NHSRC T THTUT SehTs F i g Tl fagerd famar o wehar g1



o I[UTAT UG 3T G&TT FEATIT T HTALTehcll oh ITER e hri T Tl dgeT T

AT T Heo :

SIRIeFel 3ATETT AT o THTEY A6t 6] T o T oA T T QaIATT Ua 3e]87d glel
3naferda g :

AT Aeare : (Fae iefas/Aaffa B 7= g

o THAEITY / fEwy / fivvAaTy / ivgudaTy / freadr A& / Sl / i /
AT 33l & ATy fohaY ufafSad e @ gitdcd Helsie / ATdlieish Taey
# & g quiehiiores Eeardentar {33t

o TYEACTH 02 TV T STl JITAcT 1Y 37 |

o TSI/ fHeT T TR NQAS & TehaTeddel # #Ic# 01 a¥ I 3eJ37d |

o MS Office (Excel, PowerPoint, Word, Outlook 3-Tlﬁ') hl AT |

A : el ATETEE FohT 7T 73Tt T € FiafTeehR {1 ITATIA foham ST |

36Tl & oIl &THAT U $TNT G&TAT &1 3MTehelal el & Tl I&T Td TEcctenor
TS famam ST HehdT |



@ e et ot : Ffe; 91t uferan & f@a wdem smafSa frandr g, aro1 RiFaF faw
1:5 ST 31Tl YT ST, 37T 2N 05 3r3-afit &t faamure ferar seemm| afe 02 ar 1fer=
75T AT 37k UTed i &, o 0 Faft e it oy foamreY enfarer fomar sree|

ITY-HIAT : 45 T 37YAT 35 FA|

FH-FIA - 73 Reel; T2l vd el & Ao wareey aRged 7 Tedat Hgs1a yTed it
T AT |

T3T Ud [Sret shr I 3rafara gref|

arR#fAs WA : 360,000/~ & %1,20,000/- 9id AT

~oRe e rerelt i e e 3rgeTa ¥ v feiRe f See |

I AT : 3G TIRATHS & AR, TSET TIRELY JOTTSlT FEIET he (NHSRC) &
HoTGehRI 1 To¥:3[eh gee=TT s, Rararel fafecar T, Arsrse forer giaqfd, suerd gfagfd
(NHSRC T =A1fd & 37eTR), 30 fead 1 FAfhc 3TTehIRT, TR THR AT AT & HFAR Afger
HTghRI 8 GUT dcfel ARl AlJed 3Taehrer, Jeeiet 3menRe a1fdieh defel gefer qum 3mehie
$HOT o G RTT ATAT 37T (TA/DA) T Ui et 87T (Per Diem) WeTeT fohaT STTAT|

3reaer Y Jrafer : TRIFHD 3eTsIer 31 AT 2028 cfeh o fIT g1, T HATwoteTeh Ferelet shr ety
H 37T9Y TErAT ST GohdT ¢

T 31eATIGT T NHSRC H FHATA SIRMT-HHTUT Td 3T ER & 3eg Refel Tal & faw
§fY TSy forr ST gehar 2

e HT GEHAT : eIRAAT @ 3R § foh T NHSRC & ASETSE (http://nhsrcindia.org) T
3t JHieTellSsT 3TdeeT I &l AU de $Y | ITdee shadl TR HieTergel I&T H &
TR fhT SATTIT| 3TdeeT rfed &1 3ifas At 16t June 2026 89T




#AIe : IE U § 3Tt el & GRTeT Tohall FehI hT HHEIT T HIHAT &hall ISl 8, ot 31eg At
011-26108983/84 (YTd: 9:30 §of ¥ I 5:30 Fof deh) W TJUh T Tbd g 37AUdr
hr.nhsrc@nhsrcindia.org Wé’—ﬁ?—fﬁﬁfmgl



