Terms of Reference
Consultant - Certification Unit (Quality and Patient Safety Division)

National Health Systems Resource Centre (NHSRC) is a technical support institution under the
National Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC works closely with
the MoHFW and the States for Health Systems strengthening and supporting implementation of
other interventions under the NHM. Work at the NHSRC is organized around eight (8) divisions,
namely- Community Processes & Comprehensive Primary Care, Healthcare Financing, Healthcare
Technology, Human Resources for Health, Information Technology, Knowledge Management
Division, Public Health Administration and Quality & Patient Safety.

If you have a commitment to health Quality and excellence, here is a unique chance to work with
a team committed to shaping the public health landscape in India. The position offers you to work
with a transdisciplinary team, you can discover, adapt, co- create, and disseminate solutions to
multiple challenges related to service delivery systems, universal primary health care, human
resources for health, community processes, health financing, Quality of care, public health
planning and health promotion. This is an opportunity to support health systems strengthening
at scale, learn from district and sub district implementation, undertake knowledge translation,
and enable realization of the vision of universal health coverage.

For improving Quality of care of services, delivered at the public health facilities, National Quality
Assurance Standards were developed under the National Health Mission. In the year 2013, QA
Operational Guidelines and Quality Standards for District Hospitals were launched by the Ministry
of Health & Family Welfare. This was followed by development and launch of Quality Standards
for Community Health Centres (CHCs) and Primary Health Centres (PHCs), followed by Quality
Standards for Urban PHCs in the subsequent years. There is an explicit system of measurement of
extent of compliance against each of the National Quality Assurance Standard (NQAS). Each
Quality standard has measurable elements and checkpoints.

Quality and Patient Safety Division (QPS), NHSRC performs task of the secretariat on behalf of the
Ministry of Health & Family Welfare in implementation of National Quality Assurance Standards
at public health facilities in States/ UTs. Under this mandate, QPS division performs two major
roles first being setting the standards for different level of health facilities as per need and
supporting the states in its implementation through capacity building and handholding; and
second function is of verification of attainment of standards at the health facilities through a
robust system of Quality certification.

An independent certification unit has been developed under NHSRC for managing Quality
assessments of public health facilities under NQAS. Managing Quality Assessment and
Certification at national level offers a unique challenge for an incumbent to innovate, improvise
and strengthen the existing system. The task performed at the certification unit are dynamic in
nature and expects a full-time commitment from their consultants. Tasks undertaken at
Certification Unit NHSRC, harness the skills of planning, Liaoning, team-work, timeliness,
analytical, promptness in the incumbent.

For supporting above mentioned tasks, NHSRC intends to induct a Consultant Data management
in the Certification Unit, QPS Division. The incumbent is expected to have good clinical
background and excellent writing skills.

The position reports to Advisor - QPS and is on contractual basis.
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The position requires strong moral and ethical code of conduct with essence of integrity,
confidentiality while undertaking the responsibility

Roles & Responsibilities:

Expected roles and responsibilities of the incumbent are given below:

1.

®©

Support in conduct of the national level assessments in the allocates states from receipt
of application till result declaration.

Manage the data generated for preparation of fact sheets/ data sets for analysis and
putting up for national level review.

Managing and implementation of Quality certification in healthcare IT.

To monitor all certification related activities and ensure completion of activities in
timebound manner.

Correspondence of final reports to MOHFW for final decision making on Quality
Certification Status of assessed facilities.

Liaison with MoHFW officials, empanelled external assessors, Quality Experts, State /
District QA nodal officers for effective management of certification activities.
Coordination for National level External Assessors Training.

Management of pool of Empaneled External Assessors.

Preparation of the certification guidelines, short notes, resource material for certification
activities.

10. Vigilance in the on-going national level assessments.
11. Any other responsibility as allocated by Advisor QPS.

Qualification & Experience:

Note-

Only full-time regular bachelor’s degrees (minimum 3 years) and full-time regular
Postgraduate qualifications (minimum 2 years), wherever applicable, shall be
considered. Diploma, certificate, Executive programmes, and qualifications obtained
through distance, online, part-time, correspondence mode, etc shall not be
considered. Only post-qualification experience shall be counted.

Possess MBBS/BDS/BAMS/BHMS/B.Sc. Nursing/BSc. (Hons.) in Biotechnology
/Computer Sc. /IT /Applied sciences with Two years’ full-time post-graduation
diploma/degree in Hospital Management/ Health Administration/ Public Health with
specialization in Health Information Technology from a recognized institute.

Two years’ post-qualification experience (after PG).

At-least One year experience of NQAS implementation in public health facilities at district
/ State/ National level.

e Only shortlisted candidates will be called for an interview.
e Incumbent is expected to have good command in using IT tools including Microsoft excel,
Power BI, etc.

Written Test Condition: If the recruitment process includes a written test, a minimum qualifying
mark will be 70%. In case 2 or more candidates qualify with the same marks, all such candidates
will be considered.

Age Limit: Up to 45 Years (as on the date of receiving the application)
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Work Location: New Delhi; Opportunity to gain hands on experience of public health canvas of
states and districts. Travel to states and districts will be involved.

Remuneration Range: Between Rs. 60,000/- to Rs. 1,20,000/- (*Fee offered within the band will
be commensurate with qualification and experience.)

Other Benefits: In addition to the remuneration mentioned above, Consultants of NHSRC are
entitled to Free Accidental insurance, Subsidized Medical insurance, Mobile bills reimbursement,
Laptop reimbursement (As per NHSRC Policy), 30 days Consolidated leave, fully paid Maternity
leave (For Female Consultants) as per Government of India policy, performance linked
increments, TA/ DA and per diem for on-duty visits.

Duration of Contract: Contract till 31st March 2028 with further extensions of similar duration
(subject to satisfactory performance) Candidates selected in this interview could be considered
for other vacant positions at NHSRC requiring similar skill sets and at an appropriate level.

How to apply: Candidates are requested to fill the online application correctly which is available

on the NHSRC website (http://nhsrcindia.org). Applications will be accepted in the prescribed
online application format only. Last date for receiving applications is 1 September 2026.
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st Fr ardt
HATGHR — YHTOT SIS (IOTTT T 0T FI&IT TeATaT),
TSERT TATELY YOTTelT HHTET Sy (NHSRC)

TS TITELY YUTTSlT FHTH ahg, (NHSRC), TITELT UG YRAR HeAT0T HATTT & 3ideTd
TS TAELY fAMST (NHM) T Teh dehellehl TEIIAT YSlel ahdel aTell TEAT &1 NHSRC,
TATELY GUTTerdT oh FGETohOT TUTISEI TARELY TR oh HcaTel FelTfolc] [ fdeet gEciardt
o THTT TohaTeadeT H TgIT9T TGl el o TolT TATELY U AR hedToT HATeTT JUT T
TEHRT & A1 fAdhe TA-aT H 1 HIAT g1 NHSRC o 1t T HaTeled Aol & d AT
(08) THTIT o HTEIH A FohT ST 8- HIHET ek YTshaTT Ue dT9eh T THeh Faeed SEaTe,
ALY TAAUIVOT, TarEey Wefahy, Ty g AlTd G, Faer Mefarhy, e
TSI THTAT, Aol feleh T TRITET T 0T T 31T FR&T|

e 3T IOTEATYOT T JaT3HT Td ScopedT & Tid Fidaed &, dl T $Rd & Aldeiidis
ALY UG I gg Tallel o [IT SRR Ueh FHTI CIH o Y H il b faRIse
IR B 38 UG W FA A U IR 9g-Ta57h A & 1 JaT Jerg Jorrell, A
AT TARLT SEHT, T g AleTd HHATEA, WG A FTshaTe, Ty faadivor,
J[UTEATYUT FEAELT YaTV, AT Toteh FATELY AToTell AT FAELT Hatel H Hefed fafdes
et & TATT Voo, 378 JeThierd e, TE-TATHd HieT UF ST §T F FATRS
Y I AT TS BIITT | TE &3 T TR TARELY UTTell eelhoT H Te AT i, fSrelr v
39-fel TR & ohaeadst & s, AT FATAROT I FEIAT Gof aUT ATGHITHS FTaEeT
HALST o A& I TR el H TPTGTT Go¥ T AT ¢ |

AT TeTeh FARELT HEATAT H YTl hT SATeT aTell T Y1317 h a[uTert & R o 36T
A TSERY I[UTerT TR HeTeh (NQAS), TSE Ty AL o 3icted s fad fhu arv|
ay 2013 # TERLY U4 YRAR FHod10T HATeT GanT el Rifshcarerat & fow oraar
3mearset aiarerst fGerm-fader aur aquradr At Sl e v sHe geETd wEgETRe
TATELY el (CHCs) T WU TR shel (PHCs) & foTT I[otarr Aleteh Taeh @i Ud i)
fohT aTT T T At 7 el U A Ty shal & T o ayurear AT IR
fohT 91T | TSET I[UTAT JHTRATHA HAehl o Tcdeh Hicleh & Te]dTelel el HIHT I JTehelel
e & [T Ueh TUSE T eAa el Hediehe] TUTTeN Teh el i TS § | Fedieh IuTa Hisleh
o 37Tl HIYT AT ded YT Sira-feig HeiRd v e 8|
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S T JUTTel HHTE ehg; (NHSRC) ohT 0TIl Tl et FI&TT THTAT (QPS), Ty T
IRaR FHeaTor AT FI AR 8 T TF hafid IG21t & ATdstieleh Faed TEATer
USEI TOTET JTRATHA HTehl oh fohATea e g AT o & H R FATE | $H &T-ca
o 3T, IUTareT T M GRET T3TT &) T ${fARTC FATAT Y | Tgrel, ITARTRAT oh He&T
fafPeet TRT & Tareed TEUTHAT & T JUTET Hietehl T [HEROT AT 4T 47T fosor
Td Add ARG & AT T AT I 3elch TATAT TohaTeadel H TgANT Ul e, 3R
&Y, GG & IUTaT THTOT JUTTell & ATETH & T HEUTA 7 fAuTRel #Aretent Ty
T AT FHLAT|

&I IOTET HTREATHA HAeh! & HAI AT oI ioleh FATELT HEATAT o I[OTerelT FHediehe] &
TS & NHSRC o 3{cHTd Ueh T FHIUT ehrs (HEfheneret fate) T &1 975 B
TS R T A[UTE Hediehe! Td THUTS T Tatie] el GG & Tt Teh fafrse 3raey
Td el §, ToTE# TATeT JOTTel &l SAdTaR, U Ud GGl & ATEH & 3R 3feh
THTAT ST ST Hehell & | FHTUTT Soh1s GaRT HUTiGd s aTfciefiel Sehfal & § ar saeh
HoTEehRT | qUTehiTeieh FTcaeerelm 3l 38T & STel § | NHSRC 3T THTOTS Fehts # fohT SiTet
arer Fraf & forT Astr fAToT, Gdeas, S ATaT, FHIEeHdT, [aRevuTTcAs &Tadr aar
caRd v ofst S shierel 3afad |

3UGerd Tl o FHTAT TsUTe g USEIT TAELY TOTTCl HHTEIT ahe; , J[OTAHT Ud 3T FI&T
THTT T THIUIT Sl H 3T el HAGHR 1 I fFed T a6 &1 39 UG & fow
315t @ Scepee RAfhcHRIT JSS3fA TUT THTET oIl hi2Tel i 38T 1 SITel &

Ig U& RIHANCTAT (VSAI$oN) — 0T Ud JAaH FR&TT THHET (QPS), TSET TR JoTTell
TATENT She, (NHSRC) T Tfdafed 9 aur @fder o 3me aX ghem|

3 UE W R AT § 39+ g1Rcal &1 fAdes w3 @973 320 Afas dqz4i, aeafass,
MY AT U SATGATIAS HTEIOT T GTeleT st T IYET Y AT 2

Fdcg Uq gf¥ca :
ety & 3R Fder vd afiea eAtaRd -

o AT Ul H USET TR o I[UTe FHedTehel bl HYOT HTshdT 7 HE AT FeTel el
fSae 3mmdest ured g @ ot aRoTH 9iffd gl dek i asht aifafafear afFafaa
gl
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o TLY-UFH UG ST-UT AN &del, IeTeh [ALAOT AT TS F/ ol FHIET &)
TG ST T Tl AT

o TR {aT &1 H VT FHIUT T FAT HefarehT (3m$.2Y) menie yomelr &
UeeTeT U4 fohaTea et # TEITIT UeTel hiatT|

o JIUTET VAT & HeifereT gafy aTfcifaferat v frarrelr sttt e 3¢ e @ -
AT o HIeR qOT AT GieATREe T |

o Hedichel T ATV TAELY TEATHAT hT IOTaHT FHOTT Rl o it fofa g
31T gfdde T2y vd IRaR FedTor HaTerd HI A FIT|

o  I[UTT YATUT ATfAfATRIT & FoTel TeTeleT & T Ud IRAR o107 HATeT
TR, doel & ey e HedTchalhd3il, JoTadT faIvsil qur I vd
TSTeIT TR & F[0TAT TRATH S el RN & AT HHeaT AT HL=AT|

o USET T & S1EY HediheTehd! TTRAGTOT HAHAT HT HHA FHIaAT|
o UoTel H FRaCY STET FHeATohelehd13iT & HHg T JTe T |

o I[UTAT FATOTS A eIt & SAToTe feenr-fader, wigred fecaforar uva dest areralt
IR AT

o SE TR G HATTAI J[UTT HedTehall hl Heldl TaRT=AT el |

o JI[UTET T TN FIET FET o WRIHARIGIT (USaATSoN) GaRT FAT-HHI W AT 17
31T &Tical & gt LT

ATIATE UG I :

S quiehIiaeh fHafAd T SUIRIAT (7w 03 %) AT 5161 ole] &1, qUTehlioieh
frafia EdeaT Qead? (7ge7a7702 ) & A gieft | ST, A9, waiegfea
SRIHH TUT GIEY, 3iielellse], JHARIAh, TR AT T FA HACIAT § 9o
T3t 9T TEaR g1 FohaT ST | Shefel ST AT I HeTH hl I0TAT hT ST |

Ffrars
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o THANTH / FETH / fuwATH / FUauATH / FUEEr AT / S eI /
HE AT / el Seaehr / teTugera ety # dvaed (3i7erd) & Fiids
3UTT & G fomdl ATIdr Ued GEUT & glieucd Yot / Tareey Yemd /
Tt fotes Ty # TGy =11 HieA A 7 faQwaiar afgd o avfa qorefers
EATARITR FSTAAT 31Uar TATdhIR 3T |

o TEATARITR U 3Tl #geTcid 02 T T 1 3T |

o TSIl / TT / TSET TR W Adsiioteh TARLT HEATAT & ASE 0T TRATHA
AT (NQAS) o TshaTeaaial ol sh-J-ahe 01 T T 37787 |

o hadl ATETAEe FhT 1T 33Tt 1 € AraTTeehR 8 ATATI fehar STeam|

o 31Ul § THTH Ul e, TTeR A3MMS Figl 3T G HeTTeht STRIUI & 3T
H 3ol A A Afad g

fof@a afier wae ot :

g7 7l gfshan # Tl alietr 3manfare 1 Sirell §, o #geTaa 376 3ieh 70% i1 Al 02
a1 31T 313t GHE 37 uTod g &, o 0 g 3neafdat i faarad enfae fRar
ST |

ITY-FAT : 317eesT e i faf & 3H]aR 3HTeehas 45 v

FIA-FI : 7S feoell; TN U TSiell & ATdsiioleh FARLT IRGRT H TedaT egerd Hred
e T GE | T3t Ug Torat &y amam 3rdfera grefr

aqrivsfae H#AT: 260,000/~ & %1,20,000/- Ui #AG|
(* TIRATAS 33272 1 TN UG I3 3 37 [ElRT 1537 ST/

I ATH : ST TIRATHS & ITARF, TSET TAELY TOTTSAT FHIE ehgs (NHSRC) &
HellgehRT I To1:¢eeh geieaT s, Rarach fafhcar e, Alage oo giagfd, e
il (NHSRC &1 aifed @ ), 30 a1 TAfhe Jdehel, IR TR &l Al
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3THR ATl TellgehRI g quT ddet Aige Alcfed 3raehmer, Yeeiel MR arfde daet gefer
T RIS FAUT & SRIeT AT 94T (TA/DA) T UidfeeT T (Per Diem) WeTeT faam
ST

3ToTaer Y AT : TRTFeTeh 3] 31 AT 2028 ofeh & {oIT B, TSI HATTTeTeh FereleT s
ufY & gaA= 3raf™ & AT 3T ST 37 TohdT &1 58 WIETchR & ATEIH F Thfoid
31T & NHSRC H HAT Hierel-HHTT Td 3G T & 3w Rered et & forw off
oo forr ST ashar g

JmageT Y afehar: 3&%@@%%3 NHSRC &I a9dTSC (http://nhsrcindia.org) T
3YelSY HiAelSe 3AGH-TT Hl FratlAde Y| 3HTdes hae Ui sieerse mdc
IR H §T ThR fohT ST | 3TTdesT Tiea & 3ifas fafdr 1 Rdex 2026 g1
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