
Terms of Reference 

Consultant - Quality Improvement  

National Health Systems Resource Centre (NHSRC) is a technical support institution under the National 
Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC works closely with the MoHFW and 
the States for Health Systems strengthening and supporting implementation of other interventions under 
the NHM. Work at the NHSRC is organised around seven divisions, namely – Community Processes & 
Comprehensive Primary Care, Healthcare Financing, Healthcare Technology, Human Resources for 
Health, Knowledge Management Division, Public Health Administration and Quality Improvement. 

 

Since its inception in 2006, NHSRC has been a repository of knowledge and a center of excellence for 
its agenda. This organization has professional linkages with a plethora of domestic and international 
bodies involved in the field of Public Health. There have been a number of personnel who have served 
with NHSRC and gained invaluable experience enabling them to graduate to next rung of professional 
ladder. Vast exposure to Ministry of Health and Family Welfare, and its processes is a unique feature of 
NHSRC.  
 

If you have a commitment to health equity and excellence, here is a unique chance to work with a team 
committed to shaping the public health landscape in India. The position offers you an opportunity to 
participate in the process of strengthening health systems, improving health service delivery and 
enabling positive health outcomes, through hands on implementation assistance at National, State and 
District levels. Working with a transdisciplinary team, you can discover, adapt, co-create and 
disseminate solutions to multiple challenges related to service delivery systems, universal primary health 
care, human resources for health, community processes, health financing, quality of care, public health 
planning and health promotion. This is an opportunity to support health systems strengthening at scale, 
learn from district and sub district implementation, undertake knowledge translation, and enable 
realization of the vision of universal health coverage.  

 

For improving the Quality of care of services, delivered at the public health facilities, National Quality 
Assurance Standards have been under implementation under the National Health Mission. QI Division 
at NHSRC support the implementation through two distinct roles, first being setting the standards for 
different level of health facilities as per need and supporting the states in its implementation through 
capacity building and handholding; and second function is of verification of attainment of standards at 
the health facilities through a robust system of quality certification.  

For improving Quality of care of services, delivered at the public health facilities, National Quality 
Assurance Standards were developed under the National Health Mission. In the year 2013, QA 
Operational Guidelines and Quality Standards for District Hospitals were launched by the Ministry of 
Health & Family Welfare. This was followed by development and launch of Quality Standards for 
Community Health Centres (CHCs) Primary Health Centres (PHCs), Urban PHCs, followed by the 
standards for health & wellness centre in year 2020. 

For implementation of the NQAS, substantial efforts are undertaken for building capacity of the states to 
understand the nuances of each quality standards, followed by hand-holding support through state quality 
assurance committee and district quality assurance committees. 

The division also support the Ministry of Health & Family Planning, GOI and the states in implementation 
of Kayakalp Initiative and LaQshya. There are many other initiatives under development. 

For supporting above mentioned tasks, NHSRC intends to induct a consultant in the QI Division. The 
incumbent is expected to have good clinical background and excellent writing skills. 

Support to the States require extensive travel to the states, which may be about one third of the time.   

 



 

The Position reports to Advisor- Quality Improvement and is on Contractual basis. To begin with Two 
years and extendable based on the Performance. 

Roles & Responsibilities: 

Expected roles of the incumbent are summarised below – 

(a) Review the contemporary literature and programme guidelines, and examine the existing measurement 
system (ME & check-points) under the NQAS  

(b) Support the division in drafting of other initiatives 
(c) Support the States with Implementation of NQAS 
(d) Development of Resource Material  
(e) Conduct training 
(f) Any other task, as per need of the QI Division 

 

Qualification & Experience: 

For achieving above-mentioned deliverables, the applicant is expected to possess following qualifications 
& experience – 

Essential Qualification –  

Possess MBBS / BDS/BAMS /BHMS/ B Pharma degree with either of the following Two years’ full-time 
Post graduate degree from a reputed institute: 

o Master’s in Hospital Administration 
o Master’s in Hospital Management 
o Master’s in Public Health 
o Post Graduate Diploma in Hospital and Health Management 

At least, one year experience of Implementation of National Quality Assurance Standards (NQAS) at State/ 
National Level. 

3 years’ post-qualification experience as on 23 July 2021.   

Desirable – Preference would be given to following applicants. 

1. MBBS (Equivalent – recognised to practice the medicine in India by the competent authority) 
2. Robust experience of implementation of National Quality Assurance Standards with tangible results  

 

Note- 

 Only shortlisted candidates will be called for an interview. 

 The candidates may be subjected to written test and presentation to judge their writing skills and 
language proficiency.  

Age Limit: 40 years & below. (as on the date of receiving the application) 

 
Work Location: New Delhi; Opportunity to gain hands on experience of public health canvas of states 
and districts. Travel to states and districts may be involved. 
 
Remuneration Range: Between Rs. 60,000/- to Rs. 1,20,000/- 
 
*Fee offered within the band will be commensurate with qualification and experience. 
 
 
 



 
 
Other Benefits: In addition to the renumeration mentioned above, Consultants of NHSRC are entitled 
to Free Accidental insurance, Subsidized Medical insurance (Pending Approval from MoH&FW), Mobile  
bills reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days Consolidated leave, fully 
paid Maternity leave (For Female Consultants) as per Government of India policy, performance linked 
increments, TA/ DA and per diem for on-duty visits. 
 
Duration of Contract: 2 years with further extensions of similar duration (subject to satisfactory 
performance) 

Candidates selected in this interview could be considered for other vacant positions at NHSRC requiring 
similar skill sets and at appropriate level. 

How to apply: Candidates are requested to fill the online application correctly which is available on the 
NHSRC website (http://nhsrcindia.org). Applications will be accepted in the prescribed online 
application format only. Last date for receiving applications is 23 July 2021. 

 



lanHkZ 'krsaZ 

dulYVsaV & DokfyVh bEizwoesaV ¼xq.koRrk lq/kkj½ 

jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ  ¼,u-,p-,l-vkj-lh-½ LokLF; ,oa ifjokj dY;k.k ea=ky; ds jk"Vªh; LokLF; fe'ku  ¼,u-,p-,e-½ ds varxZr 
rduhdh leFkZu laLFkku gSA jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ LokLF; iz.kkyh dks etcwr djus vkSj jk"Vªh; LokLF; fe'ku ds varxZr vU; 
gLr{ksiksa LokLF; ,oa ifjokj dY;k.k ea=ky; vkSj jkT;ksa ds lkFk djhch :i ls dke djrk gSA jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ  esa dk;Z lkr 
izHkkxksa ds bnZ&fxnZ dsafnzr gSA ;s gSa & lkeqnkf;d izfØ;k,a ,oa O;kid izkFkfed ns[kHkky] gsYFkds;j Qkbukaflax ¼LokLF; ns[kHkky foRriks"k.k½] LokLF; 
ns[kHkky izkS|ksfxdh] LokLF; ds fy, ekuo lalk/ku] Kku izca/ku izHkkx] lkoZtfud LokLF; iz'kklu vkSj xq.koRrk izca/kuA  

o"kZ 2006 esa vkjaHk ls gh jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ vius dk;ZØe ds fy, Kku dk dks"k vkSj mRÑ"Vrk dk dsanz jgk gSA bl laxBu dk 
lkoZtfud LokLF; ds {ks= esa 'kkfey vusd ?kjsyw vkSj varjjk"Vªh; fudk;ksa ds lkFk is'ksoj laidZ gSA ,sls vusd dehZ gSa tks jk"Vªh; LokLF; ç.kkyh 
lalk/ku dsaæ esa dk;Z dj pqds gSa vkSj is'ksoj eafty dh vxyh lh<+h p<+us ds fy, Lukrd gksdj ;gka ls vewY; vuqHko izkIr fd;k gSA LokLF; ,oa 
ifjokj dY;k.k ea=ky; ds lkFk dk;Z djus dh fo'kky laHkkouk vkSj bldh izfØ;k,a jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ dh vuwBh fo'ks"krk gSA  

;fn vki LokLF; {ks= ds fy, izfrc) gSa vkSj mRÑ"V gSa rks vkids ikl Hkkjr esa lkoZtfud LokLF; ifjn`'; dks fn'kk nsus ds fy, izfrc) Vhe ds 
lkFk dk;Z djus dk vuks[kk volj gSA ;g in vkidks jk"Vªh;] jkT; vkSj ftyk Lrjksa ij dk;kZUo;u lgk;rk dk dk;Z djus ds tfj, LokLF; 
iz.kkyh dks etcwr djus] LokLF; lsok forj.k lq/kkjus vkSj ldkjkRed LokLF; ifj.kke gkfly djus esa l{ke gksus dh izfØ;k esa Hkkxhnkjh dk volj 
nsrk gSA fofHkUu fo"k;ksa ,oa {ks=ksa ls tqM+h Vhe ds lkFk dk;Z djds vki lsok forj.k iz.kkfy;ksa] lkoZHkkSfed izkFkfed LokLF; ns[kHkky] LokLF; ds fy, 
ekuo lalk/ku] lkeqnkf;d izfØ;kvksa] LokLF; foRriks"k.k] ns[kHkky dh xq.koRrk] lkoZtfud LokLF; fu;kstu vkSj LokLF; lao/kZu laca/kh vusd 
pqukSfr;ksa ds fy, lek/kkuksa dh [kkst] viukus] lg&l`tu vkSj izpkj&izlkj dj ldrs gSaA ;g O;kid Lrj ij LokLF; iz.kkyh dks etcwr cukus esa 
leFkZu djus] ftyk ,oa mi&ftyk dk;kZUo;u ls lh[kus] Kku vuqokn djus vkSj lkoZHkkSfed LokLF; lqfo/kk ds fotu dks lkdkj djus esa leFkZ gksus 
dk volj gSA  

lkoZtfud LokLF; dsanzksa esa forfjr ns[kHkky lsokvksa dh xq.oRrk lq/kkjus ds fy, jk"Vªh; xq.koRrk vk'oklu ekunaM jk"Vªh; LokLF; fe'ku ds varxZr 
dk;kZUo;u ds v/khu gSaA jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ esa xq.koRrk lq/kkj ¼D;w- vkbZ-½ izHkkx nks fof'k"V Hkwfedkvksa ds tfj, dk;kZUo;u esa 
leFkZu djrk gS & izFke] vko';drk vuqlkj vkSj {kerk fuekZ.k ,oa dk;kZuqHko ds tfj, blds dk;kZUo;u esa jkT;ksa dk leFkZu ls LokLF; dsanzksa ds 
fofHkUu Lrjksa ds fy, ekud LFkkfir djuk rFkk nwljh] xq.koRrk izek.ku dh xfr'khy iz.kkyh ds tfj, LokLF; dsanzksa esa ekunaM gkfly djus dk 
lR;kiu djuk gSA 

lkoZtfud LokLF; dsanzksa esa forfjr ns[kHkky lsokvksa dh xq.koRrk lq/kkjus ds fy, jk"Vªh; LokLF; fe'ku ds varxZr jk"Vªh; xq.koRrk vk'oklu ekunaM 
fodflr fd, x,A o"kZ 2013 esa LokLF; ,oa ifjokj dY;k.k ea=ky; us ftyk vLirkyksa ds fy, xq.koRrk vk'oklu lapkyu fn'kkfunsZ'k vkSj 
xq.koRrk ekunaMksa dh 'kq#vkr dhA mlds ckn lkeqnkf;d LokLF; dsanzksa ¼CHCs½ izkFkfed LokLF; dsanzksa ¼PHCs½] 'kgjh PHCs ds fy, xq.koRrk ekunaM 
fodflr vkSj tkjh fd, x,A mlds ckn o"kZ 2020 esa gsYFk ,aM osyusl lsaVj ds fy, ekunaM fodflr vkSj tkjh fd, x,A  

NQAS ds dk;kZUo;u ds fy, Bksl iz;kl fd, tk jgs gSa rkfd izR;sd xq.koRrk ekunaM dh ckjhfd;ksa dks le>us ds fy, rFkk mlds ckn jkT; 
xq.koRrk vk'oklu lfefr vkSj ftyk xq.koRrk vk'oklu lfefr;ksa ds tfj, dk;kZuqHko ds }kjk {kerk fuekZ.k fd;k tk ldsA  

;g izHkkx dk;kdYi igy ,oa y{; ds dk;kZUo;u esa Hkkjr ljdkj ds LokLF; ,oa ifjokj dY;k.k ea=ky; vkSj jkT;ksa dks Hkh leFkZu nsrk gSA cgqr 
lh vU; igy Hkh fodklk/khu gSaA  

mi;qZDr mYysf[kr dk;ksZa esa leFkZu djus ds fy, jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ xq.koRrk lq/kkj izHkkx esa dulYVsaV dh HkrhZ djus dk bPNqd 
gSA blds fy, vPNh Dyhfudy ì"BHkwfe vkSj mRÑ"V ys[ku dkS'ky okys mEehnokj dh vk'kk gSA  

jkT;ksa ds lEkFkZu ds fy, jkT;ksa dh xgu ;k=k djus dh vko';drk gksrh gS ftlesa djhc ,d frgkbZ le; yx ldrk gSA  

bl in ij fu;qDr O;fDr lykgdkj&xq.koRrk lq/kkj dks fjiksVZ djrk gS vkSj fu;qfDr vuqca/k vk/kkj ij gSA fu;qfDr dh vof/k 'kq: esa nks o"kZ ds 
fy, gS vkSj dk;Z izn'kZu ds vk/kkj ij c<+kbZ tk ldrh gSA  

  



Hkwfedk,a vkSj mÙkjnkf;Ro % 

bl in ij fu;qDr O;fDr dh laHkkfor Hkwfedk,a la{ksi esa fuEufyf[kr gSa % 

¼a½ ledkyhu lkfgR; vkSj dk;ZØe fn'kkfunsZ'kksa dh leh{kk djuk vkSj ,u-D;w-,-,l- ds varxZr ekStwnk ekiu iz.kkyh ¼,e-bZ- ,aM psd&ikbaV~l½ dk 
ijh{k.k djuk 

¼b½ vU; igy dk elkSnk rS;kj djus esa izHkkx dk leFkZu djuk 

¼c½ ,u-D;w-,-,l- ds dk;kZUo;u esa jkT;ksa dk leFkZu djuk 

¼d½ lalk/ku lkexzh dk fodkl 

¼e½ izf'k{k.k vk;ksftr djuk 

¼f½ xq.koRrk lq/kkj izHkkx dh vko';drk ds vuqlkj dkbZ vU; dk;Z  

 

'kSf{kd ;ksX;rk vkSj vuqHko% 

mi;qZDr mYysf[kr miyfC/k;ka gkfly djus ds fy, vkosnd ls fuEufyf[kr 'kSf{kd ;ksX;rk,a vkSj vuqHko dh vis{kk gS &  

vko';d 'kSf{kd ;ksX;rk% 

izfrf"Br laLFkku ls ,e-ch-ch-,l-@ch-Mh-,l-@ ch-,-,e-,l-@ ch-,p-,e-,l-@ch- QkekZ dh fMxzh ds lkFk fuEufyf[kr esa ls dksbZ ,d iw.kZdkfyd 
iksLV xzstq,V fMxzh % 

 vLirky iz'kklu esa LukrdksRrj 

 vLirky çca/ku esa LukrdksÙkj  

 lkoZtfud LokLF; esa LukrdksRrj 

 vLirky ,oa LokLF; izca/ku esa LukrdksRrj fMIyksek 

jkT;@jk"Vªh; Lrj ij jk"Vªh; xq.koRrk vk'oklu ekunaMksa ¼,u-D;w-,-,l-½ ds dk;kZUo;u dk de ls de ,d o"kZ dk vuqHko 

23 July 2021 dks]  

'kSf{kd ;ksX;rk ds ckn 3 o"kZ dk vuqHko 

okaNuh; & fuEufyf[kr vkonsdksa dks izkFkfedrk nh tk,xh % 

1- ,e-ch-ch-,l ¼led{k & l{ke izkf/kdkj }kjk Hkkjr esa esfMflu izsfDVl ds fy, ekU;rkizkIr½ 

2- okLrfod ifj.kkeksa ds lkFk jk"Vªh; xq.koRrk vk'oklu ekunaMksa ds dk;kZUo;u dk Bksl vuqHko 

uksV &  

 dsoy pqus x, mEehnokjksa dks gh lk{kkRdkj ds fy, cqyk;k tk,xk 

 mEehnokj dks ys[ku dkS'ky ,oa Hkk"kkbZ izoh.krk ds fu.kZ; ds fy, fyf[kr ijh{kk vkSj izLrqfr nsuh iM+ ldrh gSA  



 

vk;q lhek% 40 o"kZ vkSj mlls de ¼vkosnu çkIr djus dh frfFk ds vuqlkj½ 

dk;Z LFky% in ubZ fnYyh esa gSA jkT;ksa vkSj ftyksa ds lkoZtfud LokLF; ifjn`'; dk vuqHko ysus dk voljA jkT;ksa vkSj ftyksa dh ;k=k Hkh 'kkfey 
gks ldrh gSA  

 

ikfjJfed lhek% 60]000@& ls  1]20]000@& #i;s ds chp  

* bl cSaM esa nh tkus okyh Qhl] ;ksX;rk vkSj vuqHko ij vk/kkfjr gksxhA 

vU; ykHk % mi;qZDr mYysf[kr ifjyfC/k;ksa ds vfrfjDr jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ  dk dulYVsaV fu'kqYd nq?kZVuk chek] lfClMh;qDr 
fpfdRlk chek ¼LokLF; ,oa ifjokj dY;k.k ea=ky; ls vuqeksnu yafcr½] eksckby fcy dh izfriwfrZ] ySiVkWi dh izfriwfrZ ¼ jk"Vªh; LokLF; ç.kkyh 
lalk/ku dsaæ  dh uhfr ds vuqlkj½] 30 fnu dk lesfdr vodk'k] Hkkjr ljdkj dh uhfr ds vuqlkj iw.kZ :i ls losru ekr̀Ro vodk'k ¼efgyk 
dulYVsaV ds fy,½] dk;Z izn'kZu ls tqM+k izksRlkgu] Vh-,-@Mh-,- vkSj vkWu&M~;wVh foftV ds fy, nSfud 

vuqca/k dh vof/k % 2 o"kZ ds lkFk leku vof/k ds fy, foLrkj ¼larks"ktud dk;Z izn'kZu ds fo"k;k/khu½ 

bl lk{kkRdkj esa p;fur mEehnokjksa ij NHSRC esa vU; fjDr inksa ds fy, fopkj fd;k tk ldrk gS] ftuds fy, leku dkS'ky lsV vkSj mfpr Lrj 
dh vko';drk gksrh gS 

 

vkosnu dSls djsa% mEehnokjksa ls vuqjks/k gS fd os ,u-,p-,l-vkj-lh- dh osclkbV (http://nhsrcindia.org) ij miyC/k v‚uykbu vkosnu dks lgh 
<ax ls HkjsaA vkosnu dsoy fu/kkZfjr v‚uykbu vkosnu çk:i esa Lohdkj fd, tk,axsA vkosnu çkIr djus dh vafre frfFk 23 tqykbZ 2021 gSA 

 


