Terms of Reference
Consultant— Certification Unit (Quality & Patient Safety), NHSRC

National Health Systems Resource Centre (NHSRC) is a technical support institution
under the National Health Mission (NHM), Ministry of Health & Family Welfare.
NHSRC works closely with the MoHFW and the States for Health Systems
strengthening and supporting implementation of other interventions under the NHM.
Work at the NHSRC is organised around eight (8) divisions, namely— Community
Processes & Comprehensive Primary Care, Healthcare Financing, Healthcare
Technology, Human Resources for Health, Information Technology, Knowledge
Management Division, Public Health Administration and Quality & Patient Safety.

If you have a long-term commitment to health equity and excellence, here is a
unique chance to work with a team committed to shaping the public health landscape
in India. The position offers you to work with a self-motivated team working for Quality
certification of public healthcare facilities. This is an opportunity to support health
systems strengthening at scale, learn while coordinating & monitoring the activities
from national level and enable realization of the vision of universal health coverage.

For improving the Quality of care of services, delivered at the public health facilities,
National Quality Assurance Standards were developed under the National Health
Mission. Operational Guidelines of Quality Assurance of Public Health facilities and
Quality Standards for District Hospitals to AAM-HSC were launched by Ministry of
Health and Family Welfare. There is an explicit system of measurement of extent of
compliance against each of the National Quality Assurance Standards (NQAS). Each
Quality standard had measurable elements and checkpoints. Quality and Patient
Safety Division (QPS), NHSRC performs tasks of the secretariat on behalf of the
Ministry of Health & Family Welfare in implementation of National Quality Assurance
Standards at Public Health Facilities in States/UTs. Under this mandate, QPS division
performs two major roles, first being setting the standards for different level of health
facilities as per need and supporting the states in its implementation through capacity
building and handholding and second function is of verification of attainment of
standards at the health facilities through a robust system of Quality certification.

Certification unit has been developed under QPS of NHSRC for managing Quality
Assessments of public health facilities under NQAS. Managing Quality Assessments
and improvise and strengthen level offers a unique challenge for an incumbent to
innovate, improvise and strengthen the existing system. The task performed at the
certification unit are dynamic in nature and expects a full-time commitment from their
consultants. Tasks undertaken at Certification Unit NHSRC, harness the skills of
planning, Liaoning, teamwork, timeliness, analytical, promptness in the incumbent. For
supporting above mentioned tasks, NHSRC intends to induct a Consultant-CU in the
Certification Unit, QPS Division. The incumbent is expected to have excellent writing
& communication skills. Expertise in English language for official communication. The
Position reports to Lead Consultant-CU/Advisor- Quality & Patient Safety and is on
Contractual basis. This Position requires a strong moral and ethical code of conduct
with essence of integrity, confidentiality while undertaking the responsibility. Also,
commitment for long term stay with the organization is desirable.



Roles & Responsibilities:
The expected roles of the incumbent are summarised below —

1. Support in the conduct of the National level assessments in the allocated states
from receipt of application till result declaration.

2. To monitor all certification-related activities and ensure completion of activities
in a time bound manner.

3. Correspondence of final reports for final decision-making on the Quality
Certification Status of assessed facilities.

4. Manage the data generated for the preparation of fact sheets/data sets for
analysis and putting up for national-level review.

5. Tracking of result declaration & certificate preparation.

6. Coordination for National Level External Assessors Training.

7. Management of pool of Empanelled External Assessors & Ayushman
Assessors.

8. Preparation of the certification guidelines, short notes, and resource materials
for certification activities.

9. Any other responsibility as allocated by Advisor, Quality & Patient Safety.

Qualifications, skills and experience

Only full-time regular bachelor’s degrees (minimum 3 years) and full-time
regular Postgraduate qualifications (minimum 2 years), wherever applicable,
shall be considered. Diploma, certificate, Executive programmes, and
qualifications obtained through distance, online, part-time, correspondence
mode, etc shall not be considered. Only post-qualification experience shall be
counted.

For achieving above-mentioned deliverables, the applicant is expected to possess
following qualifications & experience —

Essential Qualification —

e Possess regular courses in MBBS/BDS/BAMS/BHMS/BSc. Nursing/BHM
degree with Two years’ full-time MHA/ equivalent in Hospital Management/
Public Health.

e Two years’ post-qualification experience (after PG).

e Candidates with specialization in Hospital management will be preferred.

Experience:

e At least two years of post-qualification work experience of implementing &
managing NQAS certification at the State or National Level.
e Knowledge of MS Office (Excel, PowerPoint, Word, Outlook etc.)

Written Test Condition: If the recruitment process includes a written test, a minimum
qualifying mark will be 70%. In case 2 or more candidates qualify with the same marks,
all such candidates will be considered.



Note-

e Only shortlisted candidates will be called for an interview.
e The candidates may be subjected to written test and presentation to judge their
writing skills and language proficiency.

Age Limit: Up to 45 years of age as on the last date of receipt of application (as on
the date of receiving the application)

Work Location: New Delhi; Opportunity to gain hands on experience of the public
health canvas of states and districts. Travel to states and districts may be involved.

*Fee offered within the band Rs. 60,000/- to Rs. 1,20,000/- will be
commensurate with qualification and experience.

Other Benefits: In addition to the remuneration mentioned above, Consultants
of NHSRC are entitled to Free Accidental insurance, Subsidized Medical
insurance, Mobile bills reimbursement, Laptop reimbursement (As per NHSRC
Policy), 30 days Consolidated leave, fully paid Maternity leave (For Female
Consultants) as per Government of India policy, performance linked increments, TA/
DA and per diem for on- duty visits.

Duration of Contract: Initial Contract till 31st March 2028 (with further extension
subject to satisfactory performance)

Candidates selected in this interview could be considered for other vacant
positions at NHSRC requiring similar skill sets and at an appropriate level.

How to apply: Candidates are requested to fill the online application correctly
which is available on the NHSRC website (http://nhsrcindia.org). Applications
will be accepted in the prescribed online applicationformat only. The last date for
receiving applications is 3@ November 2026



el ¥ ot
QRIALNETAT — THATOT $H1§ (01T T J90T F&TM), NHSRC

TS TATELY YOI HAETET shg (NHSRC), TS T2y fA2AT (NHM), T8
Tq IRAR FHedAT0T HATA & AT Ueh dehoilehl TEAT FEAT &1 NHSRC, Fareey
UTTe! T GG el TUT NHM o 3TcAeTc 313 gEciaidl o fohaleadsl & Ggaler ¢l &
T TarreT vg 9RAR Fedamor HArerT (MoHFW) 3R I=at & a1y fasedar & &y
AT &1 NHSRC # & 3115 (8) WHII & 3icdeld Harfdd &, ATd—anerds
SfhaTe Ud GHYT TiafAe CuHTe, TaeT c@HTe faaquivor, Ty caHTe
Sy, Tareed & fU AT HHTUH, FAAT FICATNRT, FATeT Jetred T, STl
TATELY YR TUT 0TI T A3AT gRea|

ITE 3T FATELT HATAAT 3R ScdsedT & Ui Sraahriods Sfaaeddr W@d g, df JRd
# SAEAELT YRGLY I 3MhR ol & Tov AT EH & Q1Y S $Te T Ig Uh
fafrse 3raay §1 I8 Ug Ardslioleh TARELT FIAUTHT & J[UTET THTUTT I HR I
aTell TI-9RT A & ATY F31 T HTHR FeTed FIAT 8| S ATLTH J 93 TR W
TATELY YUl FEETHRIOT H FEANT, TSE TR A AT & FHead vd fAarrir
& GRTeT TIE@eT TUT ATTHITHS TARLT FHaAS ol TReheTelT I TR el H ATGTeT
T IR fAerar g1

ATSTfeieh T AU 9T YGTeT T ST aTell QaT3HT T S@HTS T a[0Taar H
FUR & fIT TSGR Tareey TR & 39T A I[0TaT IMRATHT Aol (National
Quality Assurance Standards—-NQAS) [d&fad fhr 10| Taezg vg aRar

HeATUT HATIY GaRT Aol foleh FAELT FIALTIT & 0TI IMRATHA g TRATeTd
feem-feder aar fSrer sreaarel & AAM-HSC d& & frw aqoraar At S fahw arv|
S NQAS & 37e]dTelel T HIAT ATYS & ToIT TISC JUTTET 3Tl § | Yedeh a[oTadr
HATeTeh H AT ded 3R Aepdige YR &1 NHSRC T I[uram Td 9T geat
T (QPS), Tsi/Haafad vt dr ddeiias Faeey giaumsit & NQAS &
fraeage & fov Tareed v IRaR Feamor #ared $r 3R & afaray et s
AT §| 38 &fdcd & 3Tl QPS TITaT Y & THE ${fHHTT §—Ugell, HTaRIchdl
& AR Tafdee TRT T Fareey Glawnsit & fov Al TR =T qur a@dar
TAHTOT 3R ESEITesaT & ATCTH T Tl I 3e7eh TohdTeadel H HgAT &aT; 3R gady,




Teh Yg& IUTaT YHTUTST JUTell & HATEIH § T JIALn3it eaRT #AleTehl sl wifed
T FcITIT AT

NQAS & 3iceld HTdeifeieh TAELT FIAUTIHT & IUTECT 3HTehelall & Jatel g
NHSRC & QPS JHT & 33Td AU SehTg Taoh (il ol 3T$ & | I[oTaaT HTeholell &
YN AT AT e AT Al dgek AR Fge oellell Geury & fav Farar 3R
JUTTIT U ol Teh fATRASE 3@ T el g | THTUTH Sehls 3 fohT STet aTel
R arfaeirel Tepfa & § 3R arraEeieransit & quterfers gfdeerar i 3rdet #id 81
NHSRC &Y YAV S H HT ST aTel T TSR &Y Jlelar FaATor, g@-a9,
SIATh, GATECYT, [I2evUTcA  &THdT 3R dcdRdar S Shirall I 3917 X & |
3uderd 1Al # HEAWT 8] NHSRC, QPS W97 T JHTUTS $ehs H Consultant-CU
TG AT ATET &1 TEURY W 3chse e Ud TG Shierel ddT AR Far
& T 37l #HIoT A gaTar 34feid g1 I8 9e Lead Consultant-CU/Advisor —
Quality & Patient Safety T RUTE 391 31X T@fAgcH® TR W g 3F 9g WX
SFaeRaT T T7g acaferser 3R Muaar aed 3oa Afde Ud 3aR afgdar
oI GTeleT 3T § | HITSe oh 1Y Ereiehlicleh &9 A SIS e hl FTciaeerar ¢ aro=ira
gl

geurY & 3rafard sfAere Hag 7 eafaf@d §—

1. 3afed =T 7 3AGsT UTed gled & ofeh IIROT U glet oo TSI Tl &
3Tehelall & HeTelel H HEAT HaAT|

2. yATA & defaa el afafafoat & Ferre e 3k 3¢ FuRa gag-dar
H O AT FIATRTT HAT|

3. JTehfod TaTEL FaLmsil v qouradr gAo FEafa 92 ifas vt gq 3ifas
Raret & Gafra garar w3

4. TIRRNUT H TSET TR hr FHIET & AT there 2fie/ser G daR #¥ 8 Scdeet
ST T JatTeT HlaT|

5. IRUTTH BIYUT T YATOTIT IR et hl IIhAT I Soh laTT|

6. USET T & dET HedidhaIahdi3il (External Assessors) & SfA&T01 & fow
HHIY hT|




7. Wﬂmﬂﬂm‘fﬁﬁmpanelled External Assessors) U‘q;STI'QEI"WFr
HediehaTehdl 3T & el T Jaelel e

8. g Ifafafaat & fow g feen-fAder, aféca Aca 3R gares I
SRINETC I

9. Advisor, Quality & Patient Safety ZaRT 3mafcd FIg 3T TFAGRT AT
TG, SHiAel T 3T

hael quTshliceh afAd Tt 330l (g=ia#d 3 av) JuT 5@l 9] 81, qoiehiicis
fFafAd Frae Aedr (7 geaan 2 a¥) W & fER fRar srem B,
YHTOTTH, Executive Programme T gI¥d, 3fieTellss, 3uehlfeleh, TArar 31fe
HATETAT & ITed JreddT IR faar g1 [T STeer | shael JIAT 9Ted el & 916, &l
3H3H9 (Post-qualification Experience) & A= gIam|

ST FT-TROTIHT 2P STee e 3 FoT 3Tdas W =T flie dieere ud Jregsra
3rafard §—

JtfeAard Aregar

« MBBS/BDS/BAMS/BHMS/B.Sc. Nursing/BHM #T f@af@aa f3afr & @y
Hospital Management/Public Health # &I a¥ & quferielss MHA a1 @HehaT
QAT

* EEATTHIR (PG) & §T¢ el ¥ ol H1d-3He187d |

* Hospital Management # T3 adr Y@« dTel 3FHIGART I IITAT &F ATTI |
AT

o ST AT TSET TR 9T NQAS YHTUTA & FhdTeaded U YaeeT H HH-J-hH ar ay
T YTAAT-GET hd-37]Ha |

* MS Office (Excel, PowerPoint, Word, Outlook 3-1T1>c\r) T AT |

forf@e adem daeh eret: afe arclt ufthar & faf@a gfier enfier 8, O ~ge1a# 36
3R 70% B3| Ife 2 T 3f¥eh 3FAIGaR FHTT 37eh UTod T gl Wl Hid &,
v FaiT 3FAeart 91 faur fevar sree)

Ale

* thad METATe T 1T 3FAEaRT Sl ATEThR & T e S|

o 3FAICART & TWeT Il 3T HTST S&TAT T 3TTeholed Flal & ToT faf@d ot 3R
TETC o ST Hehell B |




3=y fqavor

3 HAT: 3Tdest TIfee & 31T Tt & TR 3f¥ehd# 45 a¥ (3desT wred gt
T fafY & 377aR) |

F TR 73 ool Uedt 3R el & Shereareed aRged # saragiRe 31731@
9TCd et T 31T | U1 3R TSar S Irar FHeT 98 Ahal 6l

gEdTad aIisfae: €60,000/- & ¥1,20,000/- & SR H YEATTAT IIRSTHS Jogdr
3R 37797 & 37w 1T

g TS STYFA TRATHS & HTARFT NHSRC & RIANETdm f:¢fesh geieatr
dreT, Raradt Rfecar drar, Aarse foa gfagfd, duera gfagfd (NHSRC HAifa &
HAAR), 30 f&T &1 FAMKA Hahrer, AR WHR HT Afd & qaR Afgelr
WIALSTATHT & v qut aae @igd Alged 3ah1er, FE-Yed @ J3 dd=1d41,
sg¢I fafeie & faw TA/DA Tt &fsh 87T (Per Diem) & 9197 ¢ |

iaer # 3raftr: YRS Gder 31 AT 2028 dF (TAIYslold HA-UG2T & LT U
3T9Y FaEAR & 37efe) |

S8 HIETcehX H T 3FHIGART T NHSRC #H HHTE HIRMel-HHG I HTaTehcTl
aTel 31w Rebel el & fv 3uged TR O 1 faram foham ST Hevell &
MG HH

SFEHCarT & 310 & foh @ NHSRC &1 dedTse (http://nhsrcindia.org) 9T 39clstl
3TTATS 3TdesT TEI-TET A | 3TdceT had UIRT s 3deT Ueq 7 &
TR TohT SATTIT| AT ITod et hr 3ifde fafd: 379 November 2026




