
Terms of Reference 
Consultant – Certification Unit 

(Quality and Patient Safety Division) 

National Health Systems Resource Centre (NHSRC) is a technical support organisation under 
the National Health Mission, Ministry of Health & Family Welfare. NHSRC channelizes required 
technical assistance for the MoHFW and the States for various tasks. Such requirements are 
dynamic in nature. Work at the NHSRC is organized around seven divisions, namely – 
Community Processes & Comprehensive Primary Care, Healthcare Financing, Healthcare 
Technology, Human Resources for Health, Public Health Planning, Public Health Administration 
and Quality and Patient Safety. 

 
 

If you have a commitment to health Quality and excellence, here is a unique chance to work 
with a team committed to shaping the public health landscape in India. The position offers you to 
work with a transdisciplinary team, you can discover, adapt, co- create, and disseminate solutions 
to multiple challenges related to service delivery systems, universal primary health care, human 
resources for health, community processes, health financing, Quality of care, public health 
planning and health promotion. This is an opportunity to support health systems strengthening at 
scale, learn from district and sub district implementation, undertake knowledge translation, and 
enable realization of the vision of universal health coverage. 

 
For improving Quality of care of services, delivered at the public health facilities, National Quality 
Assurance Standards were developed under the National Health Mission. In the year 2013, QA 
Operational Guidelines and Quality Standards for District Hospitals were launched by the 
Ministry of Health & Family Welfare. This was followed by development and launch of Quality 
Standards for Community Health Centres (CHCs) and Primary Health Centres (PHCs), followed 
by Quality Standards for Urban PHCs in the subsequent years. There is an explicit system of 
measurement of extent of compliance against each of the National Quality Assurance Standard 
(NQAS). Each Quality standard has measurable elements and checkpoints. 
 
Quality and Patient Safety Division (QPS), NHSRC performs task of the secretariat on behalf of 
the Ministry of Health & Family Welfare in implementation of National Quality Assurance 
Standards at public health facilities in States/ UTs. Under this mandate, QPS division performs 
two major roles first being setting the standards for different level of health facilities as per need 
and supporting the states in its implementation through capacity building and handholding; and 
second function is of verification of attainment of standards at the health facilities through a 
robust system of Quality certification. 
 
An independent certification unit has been developed under NHSRC for managing Quality 
Assessments of public health facilities under NQAS.  Managing Quality Assessment and 
Certification at national level offers a unique challenge for an incumbent to innovate, improvise and 
strengthen the existing system.  The task performed at the certification unit are dynamic in nature 
and expects a full-time commitment from their consultants.  Tasks undertaken at Certification Unit 
NHSRC, harness the skills of planning, Liaoning, team-work, timeliness, analytical, promptness in 
the incumbent.  
For supporting above mentioned tasks, NHSRC intends to induct a Consultant in the Certification 
Unit, QPS Division. The incumbent is expected to have good clinical background and excellent 
writing skills.  
 
The position reports to Advisor – QPS and is on contractual basis.  
 
The position requires strong moral and ethical code of conduct with essence of integrity, 
confidentiality while undertaking the responsibility.  
 

 
 
 
 



 
Roles & Responsibilities:  
Expected roles and responsibilities of the incumbent are given below: 
 
1. Support in conduct of the national level assessments in the allocates states from receipt of 

application till result declaration.  
2. To monitor all certification related activities and ensure completion of activities in timebound 

manner.  
3. Correspondence of final reports to MOHFW for final decision making on Quality Certification 

Status of assessed facilities.  
4. Liaison with MoHFW officials, empanelled external assessors, Quality Experts, State / District 

QA nodal officers for effective management of certification activities.  
5. Manage the data generated for preparation of fact sheets/ data sets for analysis and putting 

up for national level review.  
6. Coordination for National level External Assessors Training.  
7. Management of pool of Empaneled External Assessors.  
8. Preparation of the certification guidelines, short notes, resource material for certification 

activities.  
9. Vigilance in the on-going national level assessments.  
10. Any other responsibility as allocated by Advisor QPS. 

 
 

Qualification & Experience: 
 

1. Possess bachelor’s degree in MBBS/BDS/AYUSH/ Nursing with full time post graduate degree 
in MHA/MBA in Hospital Administration/PGDHM from the reputed institute. 

2. 3 years’ post-qualification experience (after PG). 
3. At-least One year experience of NQAS implementation in public health facilities at district / State 

/ National level. 
 

Note- 
 

 Only shortlisted candidates will be called for an interview. 
 Incumbent is expected to have excellent writing skills and language proficiency, for which a 

screening test may be administered. 
 
 

Age Limit: 45 Years (As on last date of receiving applications)  
 

Work Location: New Delhi; Opportunity to gain hands on experience of public health canvas of states 
and districts. Extensive Travels to the States and Districts as per need. 
 

Remuneration Range: Between Rs.60,000/- to Rs. 1,20,000/- 
 

*Fee offered within the band will be commensurate with qualification and experience 
 

Other Benefits: In addition to the renumeration mentioned above, Consultants of NHSRC are entitled 
to Free Accidental insurance, Subsidized Medical insurance, Mobile bills reimbursement, Laptop 
reimbursement (As per NHSRC Policy), 30 days Consolidated leave, fully paid Maternity leave (For 
Female Consultants) as per Government of India policy, performance linked increments, TA/ DA and 
per diem for on-duty visits. 

Duration of Contract: Contract till 31st March 2024 with further extensions of similar duration (subject 
to satisfactory performance) 

Candidates selected in this interview could be considered for other vacant positions at NHSRC 
requiring similar skill sets and at appropriate level. 

How to apply: Candidates are requested to fill the online application correctly which is available on 
the NHSRC website (http://nhsrcindia.org). Applications will be accepted in the prescribed online 
application format only. Last date for receiving applications is 2nd November 2022. 



 

lanHkZ 'krZsa ¼Vhvksvkj½ 

dulYVsaV & izek.ku bdkbZ 

¼xq.koRrk ,oa jksxh lqj{kk izHkkx½ 

jk"Vªh; LokLF; ç.kkyh lalkèku dsaæ ¼,u,p,lvkjlh½ LokLF; ,oa ifjokj dY;k.k ea=ky; ds jk"Vªh; LokLF; fe'ku ¼,u,p,e½ ds 
varxZr rduhdh leFkZu laxBu gSA ,u,p,lvkjlh fofHkUu dk;ksZa ds fy, LokLF; ,oa ifjokj dY;k.k ea=ky; vkSj jkT;ksa ds fy, 
visf{kr rduhdh lgk;rk dk ek/;e curk gSA ,u,p,lvkjlh esa dk;Z lkr izHkkxksa ds bnZ&fxnZ O;ofLFkr gSA buds uke gSa & 
lkeqnkf;d izfØ;k,a ,oa O;kid izkFkfed ns[kHkky] LokLF; ns[kHkky foRriks"k.k] LokLF; ns[kHkky izkS|ksfxdh] LokLF; ds fy, ekuo 
lalk/ku] lkoZtfud LokLF; fu;kstu] lkoZtfud LokLF; iz'kklu vkSj xq.koRrk ,oa jksxh lqj{kkA  

;fn vki LokLF; fu"i{krk vkSj mR—"Vrk ds fy, çfrc) gSa rks ;g Hkkjr esa lkoZtfud LokLF; ifj–'; dks fn'kk nsus ds fy, 
çfrc) Vhe ds lkFk dk;Z djus dk vuwBk volj gSA ;g in vkidks fofHkUu {ks=ksa esa dke djus okys ny ds lkFk dk;Z djds 
lsok forj.k ç.kkyh] lkoZHkkSfed çkFkfed LokLF; ns[kHkky] LokLF; ds fy, ekuo lalkèku] lkeqnkf;d çfØ;kvksa] LokLF; 
foÙkiks"k.k] ns[kHkky dh xq.koÙkk] lkoZtfud LokLF; fu;kstu vkSj LokLF; lao)Zu lacaèkh vusd pqukSfr;ksa ds lekèkku [kkstus] 
viukus] lg&ltZu vkSj çpkj&çlkj dk volj iznku djrk gSaA ;g ftyk vkSj mi&ftyk dk;kZUo;u ls lh[kus] Kku ds 
vknku&çnku vkSj lkoZtfud LokLF; lqfoèkk miyCèk djkus ds lius dks lkdkj djus esa leFkZ gksus ds tfj, LokLF; ç.kkyh dks 
etcwr djus ds fy, leFkZu miyCèk djkus dk volj gSA 

lkoZtfud LokLF; dsanzksa esa forfjr ns[kHkky lsokvksa dh xq.koRrk lq/kkjus ds fy, jk"Vªh; LokLF; fe'ku ds rgr jk"Vªh; xq.koRrk 
vk'oklu ekud fodflr fd, x, FksA o"kZ 2013 esa LokLF; ,oa ifjokj dY;k.k ea=ky; us ftyk vLirkyksa ds fy, D;w, 
ifjpkyu fn'kkfunsZ'k vkSj xq.koRrk ekud tkjh fd,A blds i'pkr lkeqnkf;d LokLF; dsanzksa ¼lh,plh½ vkSj izkFkfed LokLF; 
dsanzksa ¼ih,plh½ ds fy, xq.koRrk ekudksa dk fodkl vkSj mUgsa tkjh fd;k x;kA rnqijkar ckn ds o"kksZa esa 'kgjh ih,plh ds fy, 
xq.koRrk ekudksa dks tkjh fd;k x;kA izR;sd jk"Vªh; xq.koRrk vk'oklu ekud ¼,uD;w,,l½ dh vuqikyu dh lhek dks ekius dh 
Li"V iz.kkyh gSA izR;sd xq.koRrk ekud esa ekius ;ksX; rRo vkSj tkap fcanq gSaA  

,u,p,lvkjlh esa xq.koRrk ,oa jksxh lqj{kk izHkkx ¼D;wih,l½ jkT;ksa@dsanz 'kkflr izns'kksa esa lkoZtfud LokLF; lqfo/kkvksa esa jk"Vªh; 
xq.koRrk vk'oklu ekudksa ds dk;kZUo;u esa LokLF; ,oa ifjokj dY;k.k ea=ky; dh rjQ ls lfpoky; dk dk;Z djrk gSA bl 
tukns'k ds varxZr D;wih,l izHkkx nks izeq[k  Hkwfedkvksa ds ek/;e ls dk;Z djrk gS & izFke gS% vko';drk vuqlkj LokLF; 
lqfo/kkvksa ds fofHkUu Lrjksa ds fy, ekud r; djuk vkSj {kerk fuekZ.k ,oa gSaMgksfYMax ds ek/;e ls dk;kZUo;u esa jkT;ksa dk 
leFkZu djuk; nwljk dk;Z gS % xq.koRrk izek.ku dh xfr'khy iz.kkyh ds ek/;e ls LokLF; lqfo/kkvksa esa ekudksa dh izkfIr dk 
izek.ku djukA  

,uD;w,,l ds varxZr lkoZtfud LokLF; lqfo/kkvksa ds xq.koRrk vkdyuksa ds izca/ku ds fy, ,u,p,lvkjlh ds rgr Lora= 
izek.ku bdkbZ fodflr dh xbZ gSA  jk"Vªh; Lrj ij xq.koRrk vkdyu vkSj izek.ku dk izca/ku uokpkj] lq/kkj vkSj fo|eku 
iz.kkyh dks etcwr cukus ds fy, fu;qDr O;fDr ds fy, fof'k"V pqukSrh izLrqr djrk gSA izek.ku bdkbZ esa fd;k x;k dk;Z 
xfr'khy iz—fr dk gS vkSj vius dulYVsaV~l ls iw.kZ dkfyd izfrc)rk dh vis{kk djrk gSA ,u,p,lvkjlh dh izek.ku bdkbZ esa 
fd, tkus okys dk;Z mEehnokj ds ;kstuk cukus ds dkS'ky] laidZ dk;e djus] Vhe odZ] le;lhek dk ikyu djus] 
fo'ys"k.kkRed {kerk] vkSj rRijrk dk mi;ksx djrs gSaA  

mi;qZDr mYysf[kr dk;ksZa esa leFkZu ds fy, ,u,p,lvkjlh izek.ku bdkbZ] D;wih,l izHkkx esa dulYVsaV dh fu;qfDr djus dk 
bjknk j[krk gSA mEehnokj ls vPNh Dyhfudy i"̀BHkwfe ,oa mR—"B ys[ku dkS'ky /kkjd gksus dh vis{kk gSA  

bl in ij fu;qDr O;fDr lykgdkj & D;wih,l dks fjiksVZ djrk gS vkSj vuqca/k vk/kkj ij fu;qDr fd;k tkuk gSA  

bl in ds fy, vius mRrjnkf;Ro fuHkkrs le; lR;fu"Bk ,oa fo'oluh;rk ds lkFk l'kDr uSfrd ,oa lgh&xyr dk fu.kZ; 
djus dh vkpkj lafgrk ds ikyu dh vko';drk gSA  

Hkwfedk,a ,oa mÙkjnkf;Ro% 

bl in ij fu;qDr O;fDr dh laHkkfor Hkwfedk,a bl izdkj gSa &  

1- vkosnu dh izkfIr ls ifj.kke dh ?kks"k.kk rd vkoafVr jkT;ksa esa jk"Vªh; Lrj ds ewY;kaduksa ds lapkyu esa leFkZu djukA 

2- izek.ku laca/kh lHkh xfrfof/k;ksa dh fuxjkuh djuk vkSj le;c) <ax ls xfrfof/k;ksa dks lEiUu djukA 



3- ewY;kadu dh xbZ lqfo/kkvksa dh xq.koRrk izek.ku fLFkfr ds ckjs esa vafre fu.kZ; ysus ds fy, LokLF; ,oa ifjokj dY;k.k ea=ky; 
dks vafre fjiksVZ ds laca/k esa i= O;ogkjA 

4- izek.ku xfrfof/k;ksa ds izHkkoh izca/ku ds fy, LokLF; ,oa ifjokj dY;k.k ea=ky; ds vf/kdkfj;ksa] iSuy esa 'kkfey 
ewY;kadudrkvksa] xq.koRrk fo'ks"kKksa] jkT;@ftyk D;w, uksMy vf/kdkfj;ksa ds lkFk laidZ j[kukA 

5- fo'ys"k.k ds fy, rF; i=ksa@MkVk lsV~l dh rS;kjh ds fy, lftZr vkadM+ksa dk izca/ku vkSj jk"Vªh; Lrj dh leh{kk ds fy, 
izLrqr djukA 

6- jk"Vªh; Lrj ds ckgjh ewY;kadudrkZvksa ds izf'k{k.k ds fy, leUo;A 

7- iSuy esa 'kkfey ckgjh ewY;kadudrkZvksa ds iwy dk izca/kuA 

8- izek.ku xfrfof/k;ksa ds fy, izek.ku fn'kkfunsZ'k] y?kq uksV~l] lalk/ku lkexzh dh rS;kjhA 

9- orZeku esa tkjh jk"Vªh; Lrj ds ewY;kadu dh fuxjkuhA 

10- lykgdkj D;wih,l }kjk vkoafVr dksbZ vU; mRrjnkf;RoA 

 

'kSf{kd ;ksX;rk ,oa vuqHko %  

 

1- ,echch,l@chMh,l@vk;q"k@uflZax esa Lukrd mikf/k ds lkFk izfrf"Br laLFkku ls ,e,p, esa iw.kZ dkfyd LukrdksRrj 
mikf/k@ vLirky izca/ku esa ,ech,@ ihthMh,p,ekA 

2- 'kSf{kd ;ksX;rk gkfly djus ds i'pkr ¼LukrdksRrj ds mijkar½ 3 o"kZ dk vuqHkoA 

3- ftyk@jkT;@jk"Vªh; Lrj ij lkoZtfud LokLF; lqfo/kkvksa esa ,uD;w,,l ds dk;kZUo;u dk de ls de ,d o"kZ dk vuqHkoA 

uksV%&  

 dsoy pqus gq, mEehnokjksa dks gh lk{kkRdkj ds fy, cqyk;k tk,xkA 

 mEehnokjksa ls mR—"V ys[ku dkS'ky vkSj Hkk"kk izoh.krk dh vis{kk gS ftlds fy, LØhfuax VSLV fy;k tk ldrk gSA  

mez lhek % 45 o"kZ ¼ vkosnu çkIr djus dh vafre frfFk dks½ 

dk;Z dk LFkku % ubZ fnYyh] jkT;ksa vkSj ftyksa ds lkoZtfud LokLF; ifjǹ'; dk vuqHko izkIr djus dk voljA vko';drk 
vuqlkj jkT;ksa vkSj ftyksa dh xgu ;k=kA 

ifjyfCèk dh lhek % #- 60]000@& ls #- 1]20]000@& ds chp 

* bl cSaM esa çLrkfor Qhl ;ksX;rk vkSj vuqHko ds lekuqikfrd gksxhA 

vU; ykHk% mi;ZqDr mYysf[kr ifjyfCèk ds vfrfjDr] ,u,p,lvkjlh ds dulYVsaV fu%'kqYd nq?kZVuk chek] lfClMh;qDr fpfdRlk 
chek] eksckby fcy dh çfriwfrZ] ySiVksi çfriwfrZ ¼,u,p,lvkjlh dh uhfr ds vuqlkj½] Hkkjr ljdkj dh uhfr ds vuqlkj 30 
fnu dk lesfdr vodk'k] iw.kZr% losru ekr̀Ro vodk'k ¼efgyk dulYVsaV ds fy,½] dk;Z çn'kZu ls tqM+h osru òf)] Vh,@Mh, 
vkSj MîwVh ds nkSjku ;k=k ds fy, çfrfnu 

vuqcaèk dh vofèk % 31 ekpZ] 2024 rd] leku vof/k ds foLrkj ds lkFk ¼larks"ktud dk;Z çn'kZu ds fo"k;kèkhu½ 

bl lk{kkRdkj esa pqus x, mEehnokjksa ij visf{kr leku dkS'kyksa ds vuqlkj vkSj leqfpr Lrj ij ,u,p,lvkjlh esa vU; fjDr 
inksa ds fy, fopkj fd;k tk,xkA 

 

vkosnu dSls djsa % mEehnokjksa ls vkxzg fd;k tkrk gS fd v‚uykbu vkosnu lgh rjg ls Hkjsa tks ,u,p,lvkjlh dh oSclkbV 
¼http://nhsrcindia.org½ ij miyCèk gSA vkosnu dsoy fuèkkZfjr v‚uykbu çk:i esa gksus ij gh Lohdkj fd, tk,axsA vkosnu 
çkIr djus dh vafre frfFk 2nd November 2022.gSA 


