
Terms of Reference 
Consultant- Knowledge Management Division, NHSRC 

 
National Health Systems Resource Centre (NHSRC) is a technical support institution under the National 
Health Mission (NHM), Ministry of Health & Family Welfare (MoHF&W). NHSRC works closely with the 
MoHF&W and the States for Health Systems strengthening and supporting the implementation of 
interventions under the NHM. Work at the NHSRC is organised around seven divisions, namely – Community 
Processes & Comprehensive Primary Care, Healthcare Financing, Healthcare Technology, Human 
Resources for Health, Knowledge Management Division, Public Health Administration, and Quality Patient 
Safety.  
 
Since its inception in 2006, NHSRC has been a repository of knowledge and a center of excellence for its 
agenda. This organization has professional linkages with a plethora of domestic and international bodies 
involved in the field of Public Health. There have been a number of personnel who have served with NHSRC 
and gained invaluable experience enabling them to graduate to the next rung of the professional ladder. 
Vast exposure to the Union Ministry of Health and Family Welfare and its processes and the State Health 
Department is a unique feature of NHSRC. If you have a commitment to health equity and excellence, here 
is a unique chance to work with a team committed to shaping the public health landscape in India.  
 
The position offers you an opportunity to participate in the process of strengthening health systems, 
improving health service delivery, and enabling positive health outcomes, through hands-on implementation 
assistance at the National, State, and District levels. Working with a transdisciplinary team, you can discover, 
adapt, co-create and disseminate solutions to multiple challenges related to service delivery systems, 
universal primary health care, human resources for health, community processes, health financing, quality 
of care, and patient safety, public health planning, and health promotion. This is an opportunity to support 
health systems strengthening at scale, learn from district and sub-district implementation, undertake 
knowledge translation, and enable the realization of the vision of universal health coverage.  
 
NHSRC intends to recruit Consultant – Knowledge Management Division purely on a contractual basis.  

Roles & responsibilities: 

• Provide technical assistance to undertake research activities under Knowledge Management 
Division (KMD 

• Support the activities as part of Research including Implementation Research for Health 
Systems Strengthening (IR HSS) and coordinate activities viz. research priority setting 
workshops, setting annual research agenda, etc. 

• Providing technical inputs to research studies/protocols as and when required. 
• Support review and analysis of published and grey literature and data available through 

various sources on a periodic basis, including National / State / District level survey, HMIS, 
Sustainable Development Goal indicators and Universal Health Coverage indicators 

• Support in creating platform for partners/stakeholders to share and create evidence-based 
knowledge, enabling the uptake of information to strengthen the health systems 
interventions 

• Ensure availability of information from available data sources in an easily transferrable and 
usable form, based on the requirement of the Knowledge Management and other divisions. 
Keep divisions abreast of latest findings on key health systems data and studies including 
SDG and UHC indicators 

• Support in activities pertaining to data collection, collation, analysis, and report writing in 
coordination with Implementation Research for Health Systems Strengthening (IR-HSS), 
KMD 

• Identify best practices and innovations within states and districts and support in 
documentation. Undertake review of literature and stay up-to-date on current trends in 
health systems strengthening 



• Ensure timely and high-quality responses to MoHFW and Parliament Questions pertaining to 
the division 

• Support Knowledge Management Division on all administrative and technical matters 
• Support Executive Director/Advisor in other assignments as and when required 

 
 

Qualifications and Experience: 

• MBBS/BDS with Post Graduate Degree (Fulltime Course) in MD (Community Medicine) /MPH 
• Have at least 2 years of Post qualification experience; Experience of working in the public health 

system and research would be highly desirable 
• Understanding of public health issues in India and role of various stakeholders 
• Willingness to travel to states & districts to provide technical assistance & ability to work on different 

assignments simultaneously and beyond office hours to meet the timelines for assignments. 
• Computer Skills: Proficiency in commonly used packages like MS Word, Excel, Power Point. Ability to 

use internet to for desk research, literature review and accessing other relevant documents. 
• Knowledge of Research Methodology and Implementation Research. 
• Essentially a team player with demonstrated ability to work in a multi-disciplinary team along with 

good interpersonal abilities, 
• Good communication skills in English - both written and oral, presentation skills, ability to write 

analytical reports are all essential. Working knowledge of Hindi desirable. 
• Ability to carry out the given task on his/her own or with minimal supervision 
• Formal educational qualification, experience and Age could be relaxed for exceptional candidate. 

 

Age Limit: Up to 40 Years (as on the date of receiving the application) 
 
Work Location: New Delhi  
 
Remuneration Range: Between Rs.60,000/- to Rs. 1,20,000/-  
*Fee offered within the band will be commensurate with qualification and experience  
 
Other Benefits: In addition to the remuneration mentioned above, Consultants of NHSRC are entitled to 
Free Accidental insurance, Subsidized Medical insurance, Mobile bills reimbursement, Laptop 
reimbursement (As per NHSRC Policy), 30 days Consolidated leave, fully paid Maternity leave (For Female 
Consultants) as per Government of India policy, performance linked increments, TA/ DA and per diem for 
on-duty visits.  
 
Duration of Contract: Initial Contract till 31st March 2025 (with further extension subject to satisfactory 
performance)  
 
Candidates selected in this interview could be considered for other vacant positions at NHSRC requiring 
similar skill sets and at an appropriate level.  
 
How to apply: Candidates are requested to fill in the online application correctly which is available on the 
NHSRC website (http://nhsrcindia.org). Applications will be accepted in the prescribed online application 
format only. The last date for receiving applications is 23rd May 2023. 
 
 
 
 
 
 



 
 

lanHkZ 'krZsa ¼Vhvksvkj½ 
dulYVsaV & Kku çcaèku çHkkx] ,u,p,lvkjlh 

 
jk"Vªh; LokLF; ç.kkyh lalkèku dsaæ ¼,u,p,lvkjlh½ LokLF; ,oa ifjokj dY;k.k ea=ky; ds jk"Vªh; LokLF; fe'ku  ¼,u,p,e½ 
ds varxZr rduhdh leFkZu laLFkku gSA ,u,p,lvkjlh LokLF; ç.kkyh dks etcwr djus vkSj ,u,p,e ds varxZr gLr{ksiksa ds 
dk;kZUo;u esa leFkZu ds fy, LokLF; ,oa ifjokj dY;k.k ea=ky; vkSj jkT;ksa ds lkFk feydj dk;Z djrk gSA ,u,p,lvkjlh 
esa dk;Z yxHkx lkr çHkkxksa ds vklikl dsafær gS ftuds uke gSa %& lkeqnkf;d çfØ;k,a ,oa O;kid çkFkfed ns[kHkky] LokLF; 
ns[kHkky foÙkiks"k.k] LokLF; ns[kHkky çkS|ksfxdh] LokLF; ds fy, ekuo lalkèku] Kku çcaèku çHkkx] lkoZtfud LokLF; ç'kklu 
vkSj xq.koÙkk ,oa jksxh lqj{kkA 
 
o"kZ 2006 esa vkjaHk ls gh  ,u,p,lvkjlh vius ,tsaMs ds fy, Kku dk HkaMkj vkSj mR—"Vrk dk dsaæ jgk gSA bl laxBu ds 
lkoZtfud LokLF; ds {ks= esa layXu vusd ?kjsyw vkSj varjjk"Vªh; fudk;ksa ds lkFk O;kolkf;d lacaèk gSaA ,sls vusd O;fä gSa 
ftUgksaus ,u,p,lvkjlh ds lkFk dk;Z fd;k vkSj vewY; vuqHko çkIr fd;k ftlls is'ksoj eafty dh vxyh lh<+h ij Nykax 
yxkus esa l{ke gq,A dsaæh; LokLF; ,oa ifjokj dY;k.k ea=ky; ,oa bldh çfØ;kvksa vkSj jkT; LokLF; foHkkx ds lkFk dk;Z 
djus ds O;kid volj ,u,p,lvkjlh dh vuwBh fo'ks"krk,a gSaA ;fn vki LokLF; lerk ,oa mR—"Vrk ds fy, çfrc) gSa rks 
;g Hkkjr esa lkoZtfud LokLF; ifj–'; dks fn'kk nsus ds fy, çfrc) Vhe ds lkFk dk;Z djus dk vuwBk volj gSA 
 
;g in vkidks LokLF; ç.kkyh dks etcwr djus] LokLF; lsok forj.k esa lqèkkj vkSj jk"Vªh;] jkT; ,oa ftyk Lrjksa ij dk;kZUo;u 
lgk;rk ds ckjs esa vuqHko ds ekè;e ls ldkjkRed LokLF; ifj.kke çkIr djus dh çfØ;k  esa Hkkxhnkjh dk volj miyCèk 
djkrk gSA fofHkUu {ks=ksa esa dke djus okys ny ds lkFk dk;Z djds vki lsok forj.k ç.kkyh] lkoZHkkSfed çkFkfed LokLF; 
ns[kHkky] LokLF; ds fy, ekuo lalkèku] lkeqnkf;d çfØ;kvksa] LokLF; foÙkiks"k.k] ns[kHkky dh xq.koÙkk] ,oa jksxh lqj{kk]  
lkoZtfud LokLF; fu;kstu vkSj LokLF; lao)Zu lacaèkh vusd pqukSfr;ksa ds lekèkku [kkstuk] viukuk] lg&ltZu vkSj çpkj&çlkj 
dj ldrs gSaA ;g ,d Lrj ij LokLF; ç.kkyh dks etcwr djus esa leFkZu] ftyk vkSj mi ftyk dk;kZUo;u ls lh[kus] Kku 
ds vknku&çnku vkSj lkoZHkkSfed LokLF; lqfoèkk miyCèk djkus ds lius dks lkdkj djus esa leFkZ gksus dk volj gSA 
,u,p,lvkjlh fo'kq) :i ls vuqcaèk vkèkkj ij Kku çcaèku çHkkx ds fy, dulYVsaV dh HkrÊ djus dk bjknk j[krk gSA 
 
Hkwfedk,a vkSj mÙkjnkf;Ro % & 
 
1- Kku çcaèku çHkkx ¼ds,eMh½ ds varxZr vuqlaèkku xfrfofèk;ka pykus ds fy, rduhdh lgk;rk miyCèk djkuk 
2- LokLF; ç.kkyh etcwr djus ds fy, dk;kZUo;u vuqlaèkku ¼vkbZvkj ,p,l,l½  lfgr vuqlaèkku ds vax ds :i esa xfrfofèk;ksa 
dk leFkZu vkSj vuqlaèkku çkFkfedrk LFkkiuk dk;Z'kkyk,a] okf"kZd vuqlaèkku ,tsaMk r; djus tSlh xfrfofèk;ksa esa leUo;A 
3- tc vkSj tgka vko';drk gks vuqlaèkku vè;;u@çksVksdksy ds fy, rduhdh tkudkjh miyCèk djkuk 
4- jk"Vªh;@jkT;@ftyk Lrjh; loZs{k.k] ,p,evkbZ,l] lrr fodkl y{; lwpdksa vkSj lkoZtfud LokLF; dojst lwpdksa lfgr 
vkofèkd vkèkkj ij fofoèk lzksrksa ds ekè;e ls miyCèk çdkf'kr ,oa xzs fyVjspj vkSj vkadM+ksa dh leh{kk vkSj fo'ys"k.k esa leFkZu 
5- çek.k vkèkkfjr Kku lk>k ,oa lftZr djus] LokLF; ç.kkyh gLr{ksiksa dks etcwr djus ds fy, lwpuk v|ru esa l{ke cukus 
ds fy, lk>snkjksa@fgrèkkjdksa ds fy, eap lftZr djus esa leFkZu 
6- Kku çcaèku ,oa vU; çHkkxksa dh vko';drk ij vkèkkfjr vklkuh ls varj.kh; ,oa mi;ksx yk;d :i esa miyCèk MkVk lzksrksa 
ls lwpuk dh miyCèkrk lqfuf'pr djukA ,lMhth ,oa ;w,plh lwpdksa lfgr çeq[k LokLF; ç.kkyh MkVk ,oa vè;;uksa ds ckjs 
esa uohure fu"d"kksZa ds ckjs esa çHkkxksa dks cjkcj voxr j[kuk 
7- vkadM+ksa ds laxzg] feyku] fo'ys"k.k ,oa LokLF; ç.kkyh dks etcwr djus ds fy, dk;kZUo;u vuqlaèkku ¼vkbZvkj&,p,l,l½] 
ds,eMh ds lkFk leUo; esa fjiksVZ ys[ku lacaèkh xfrfofèk;ksa esa leFkZu 
8- jkT;ksa ,oa ftyksa esa Js"B ifjikfV;ksa ,oa uokpkjksa dh igpku djuk vkSj çys[ku esa leFkZuA lkfgR; dh leh{kk djuk vkSj 
LokLF; ç.kkyh etcwr djus esa orZeku #>kuksa ds ckjs esa v|ru jguk 
9- LokLF; ,oa ifjokj dY;k.k ea=ky; vkSj çHkkx ls lacafèkr lalnh; ç'uksa ds le; ls ,oa mPp xq.koÙkkiw.kZ mÙkj lqfuf'pr 
djuk 
10- lHkh ç'kklfud ,oa rduhdh ekeyksa esa Kku çcaèku çHkkx dk leFkZu djuk 
11- tc vkSj tgka vko';drk gks vU; vlkbuesaV esa dk;Zikyd funs'kd@lykgdkj dk leFkZu 
 
 



 
'kSf{kd ;ksX;rk ,oa vuqHko % 
 
1- ,echch,l@chMh,l ds lkFk ,eMh ¼lkeqnkf;d esfMflu½@,eih,p esa LukrdksÙkj fMxzh ¼iw.kZdkfyd ikBîØe½ 
2- 'kSf{kd ;ksX;rk ds i'pkr de ls de nks o"kZ dk vuqHko] lkoZtfud LokLF; ç.kkyh ,oa vuqlaèkku esa dk;Z djus dk vuqHko 
vR;fèkd okaNuh; gksxk 
3- Hkkjr esa lkoZtfud LokLF; eqíksa vkSj fofHkUu lacafèkr i{kksa dh Hkwfedk dh le> 
4- rduhdh lgk;rk miyCèk djkus ds fy, jkT;ksa  vkSj ftyksa dh ;k=k ds fy, bPNqd rFkk fofHkUu vlkbuesaV ij ,dlkFk 
dk;Z djus vkSj vlkbuesaV ds fy, le;lhek dk ikyu djus ds fy, dk;kZy; le; ls ijs dk;Z djus dh {kerk 
5- daI;wVj dkS'ky % ,e,l oMZ] ,Dlsy] i‚oj ikbaV tSls lkekU; :i ls mi;ksx fd, tkus okys iSdsTl esa çoh.krkA MsLd 
fjlpZ] lkfgR; leh{kk ,oa vU; çklafxd nLrkost ,Dlsl djus ds fy, baVjusV mi;ksx djus dh {kerk 
6- vuqlaèkku fofèk;ksa vkSj dk;kZUo;u vuqlaèkku dk Kku 
7- vPNh varjoS;fä {kerkvksa ds lkFk vusd fo"k;ksa ls tqM+s ny esa dk;Z djus ds fy, çnf'kZr {kerk ds lkFk vfuok;Z :i ls 
Vhe Iys;j 
8- vaxzsth esa vPNk lapkj dkS'ky & ys[ku ,oa ekSf[kd nksuksa] çLrqfr dkS'ky] fo'ys"k.kkRed fjiksVZ fy[kus dh {kerk] lHkh vfuok;Z 
gSaA fganh dk dk;Zlkèkd Kku okaNuh; gSA 
9- fn, x, dk;Z dks vius vki ;k ekewyh i;Zos{k.k esa djus dh {kerk 
10- vlkèkkj.k mEehnokjksa ds fy, vkSipkfjd 'kSf{kd ;ksX;rk] vuqHko vkSj mez esa NwV nh tk ldrh gSA   
 
mez lhek % 40 o"kZ rd ¼ vkosnu çkIr djus dh frfFk rd ½ 
 
dk;Z dk LFkku % ubZ fnYyh 
 
ifjyfCèk dh lhek % #- 60]000@& ls #- 1]20]000@& ds chp 
 
*bl cSaM esa çLrkfor Qhl] 'kSf{kd ;ksX;rk vkSj vuqHko ds lekuqikfrd gksxhA 
 
vU; ykHk % mi;Zqä mYysf[kr ifjyfCèk ds vfrfjä] ,u,p,lvkjlh ds dulYVsaV fu%'kqYd nq?kZVuk chek] lfClMh;qä fpfdRlk 
chek] eksckby fcy dh çfriwfrZ] ySiVksi çfriwfrZ ¼,u,p,lvkjlh dh uhfr ds vuqlkj½] Hkkjr ljdkj dh uhfr ds vuqlkj 30 
fnu dk lesfdr vodk'k] iw.kZr% losru ekr`Ro vodk'k ¼efgyk dulYVsaV ds fy,½] dk;Z çn'kZu ls tqM+h osru òf)] Vh, @ 
Mh, vkSj MîwVh ds nkSjku ;k=k ds fy, çfrfnu ds gdnkj gSaA 
 
vuqcaèk dh vofèk %  vkjaHHk esa 31 ekpZ] 2025 rd  ¼larks"ktud dk;Z çn'kZu ds fo"k;kèkhu vkxs foLrkj ds lkFk½ 
 bl lk{kkRdkj esa pqus x, mEehnokjksa ij visf{kr leku dkS'kyksa ds vuqlkj vkSj leqfpr Lrj ij ,u,p,lvkjlh esa vU; fjä 
inksa ds fy, fopkj fd;k tk,xkA 
 
vkosnu dSls djsa % mEehnokjksa ls vkxzg fd;k tkrk gS fd v‚uykbu vkosnu lgh rjg ls Hkjsa tks ,u,p,lvkjlh dh oSclkbV 
¼ (http://nhsrcindia.org)½ ij miyCèk gSA vkosnu dsoy fuèkkZfjr v‚uykbu çk:i esa gksus ij gh Lohdkj fd;k tk,xkA 
vkosnu çkIr djus dh vafre frfFk 23 ebZ 2023 gSA 
 

 


