
Terms of Reference 
Senior Consultant (Information Technology) - KMD 

 

 

National Health Systems Resource Centre (NHSRC) has been set up under the National Health 
Mission (NHM) as an autonomous registered society, to channelize technical assistance and 
capacity building support to the states for strengthening the public health system. The NHSRC 
is also mandated to contribute to health policy / programme design and evaluation. NHSRC 
intends recruiting a Senior Consultant (Information Technology) for Knowledge Management 
Division (KMD), purely on a contractual basis. 

The position reports to the Division Head / ED. The position is on a contractual basis for two 
years and extendable based on performance. 

Roles & responsibilities: 

The consultant would be working with team to support on KMD deliverables and undertake 
the allocated tasks focussing on Tele MANAS related activities. 

Key functions 

 Support roll-out of Tele MANAS, both for programme implementations and IT enabled 
solutions, to support activities to enhance the efficiency of Tele MANAS by using 
relevant IT solutions. 

 Supporting states in establishing the IT framework of the State level Cell. 
 Coordination with other consultants working in Tele MANAS to understand IT 

requirements for service delivery, data compilation and analysis. 
 Participation in planning with IIITB, State partners, Department of IT, & other agencies 

involved in tasks related to IT component of Tele MANAS. 
 Generating comprehensive analytics that is timely and useful for policy makers at 

National and State level. 
 Undertaking field visits to identify IT related challenges and recommend mechanisms 

for effective use of data for planning, service delivery and improving efficiency of Tele 
MANAS. 

 Provide technical inputs to research studies/protocols as and when required. 
 Support review and analysis of published and grey literature and data available through 

various sources on a periodic basis, including National / State / District level survey, 
HMIS, Sustainable Development Goal indicators and Universal Health Coverage 
indicators. 

 Support in creating platform for partners/stakeholders to share and create evidence- 
based knowledge, enabling the uptake of information to strengthen Tele MANAS. 

 Ensure availability of information from available data sources in an easily transferrable 
and usable form, based on the requirement of the Knowledge Management and other 
divisions. 

 Identify best practices and innovations within states and districts and support in 
documentation. Undertake review of literature and stay up-to-date on current trends in 
Tele MANAS. 

 Prepare and update Progress on Tele MANAS on monthly basis with clear measurable 
indicators obtained from various sources 



 Ensure timely and high-quality responses to MoHFW and Parliament Questions 
pertaining to the division. 

 Support Knowledge Management Division on all administrative and technical matters 
 Support Executive Director/Advisor in other assignments as and when required 

 
Qualification & experience: 

i) Essential: 

 MBBS/BDS with Post Graduate Degree (fulltime course) or higher qualification in 
Public Health, Community Health, Preventive and Social Medicines/Social Sciences 
in Health 

 Minimum 7 years of experience in public health with exposure in IT enabled solutions 
under National Health Programme. 

 Experience in one or all the following: 
o Information Technology in Health Systems 
o Qualitative/Quantitative research 
o Documentation 

 Excellent analytical skills, communication and presentation skills, and interpersonal 
abilities. 

 Excellent oral and written communication skills in English 

ii) Desirable: 

 Knowledge of Information Technology. 
 Experience in direct implementation of health service delivery programmes through 

Government, NGOs, or Regional Resource Centres. 
 Demonstrated experience in working with IT based applications and software in 

National/state level health programme specific initiatives. 

Age limit: Up to 50 Years (as on the date of receiving the application) 

Work location: New Delhi; may involve 7-10 days travel to States and districts/month 

Remuneration range: Between Rs. 90,000/- to Rs. 1,50,000/- 
*Fee offered within the band will be commensurate with qualification and experience. 

Duration of contract: 2 years with further extensions (subject to satisfactory performance) 

Candidates selected in this interview could be considered for other vacant positions at NHSRC 
requiring similar skill sets and at appropriate level. 

How to apply: Candidates are requested to fill the online application correctly which is 
available on the NHSRC website (http://nhsrcindia.org). Applications will be accepted in the 

prescribed online application format only. Last date for receiving applications is 30 May  2023. 

 

 

 

 

 

 

 



jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ ¼,u,p,lvkjlh½ dh LFkkiuk jk"Vªh; LokLF; fe'ku  
¼,u,p,e½ ds varxZr Lok;Ùk iath—r laLFkk ds :i esa dh xbZ gS rkfd lkoZtfud LokLF; 
ç.kkyh dks etcwr djus ds fy, jkT;ksa dks rduhdh lgk;rk vkSj {kerk c<+kus ds fy, 
leFkZu miyC/k djk;k tk ldsA ,u,p,lvkjlh dks LokLF; uhfr@dk;ZØe fMtkbu vkSj 
ewY;kadu esa ;ksxnku djus dk Hkh tukns'k çkIr gSA ,u,p,lvkjlh fo'kq) :i ls vuqca/k 
vk/kkj ij Kku çca/ku çHkkx ¼ds,eMh½ ds fy, lhfu;j dulYVsaV ¼lwpuk çkS|ksfxdh½ dh 
HkrhZ djus dk bjknk j[krk gSA 
bl in ij fu;qDr O;fDr çHkkxk/;{k@bZMh dks fjiksVZ djrk gSA ;g in nks o"kZ ds fy, 
vuqca/k ds vk/kkj ij gS vkSj dk;Z çn'kZu ds vk/kkj ij bls c<+k;k tk ldrk gSA 
 

dulYVsaV ds,eMh çns;ksa ;k mRiknksa dk leFkZu djus ds fy, Vhe ds lkFk dk;Z djsxk vkSj 
Vsyh ekul laca/kh xfrfof/k;ksa ij dsafær vkoafVr dk;Z djsxkA 

 çklafxd vkbZVh lek/kkuksa ds mi;ksx ls Vsyh ekul dh n{krk c<+kukA 

 jkT; Lrjh; çdks"B dh vkbZVh :ijs[kk LFkkfir djus esa jkT;ksa dk leFkZuA 

 lsok forj.k] vkadM+ksa ds ladyu vkSj fo'ys"k.k ds fy, vkbzVh vko';drk dks le>us 
ds fy, Vsyh ekul esa dke djus okys vU; dulYVsaV ds lkFk leUo;A 

 vkbvkbvkbVhch] jkT; lk>snkjksa] vkbVh ds foHkkx vkSj Vsyh ekul ds vkbZVh ?kVd 
ls lacaf/kr dk;ksaZ esa 'kkfey vU; ,tsafl;ksa ds lkFk ;kstuk cukus esa HkkxhnkjhA 

 O;kid fo'ys"k.k rS;kj djuk tks jk"Vªh; vkSj jkT; ds Lrj ij uhfr fuekZrkvksa ds 
fy, lkef;d vkSj mi;ksxh gksA 

 vkbVh laca/kh pqukSfr;ksa dh igpku djus ds fy, {ks= dh ;k=k djuk vkSj ;kstuk 
cukus] lsok forj.k vkSj Vsyh ekul dh n{krk lq/kkjus ds fy, vkadM+ksa ds çHkkoh 
mi;ksx ds fy, O;oLFkk dk lq>ko nsukA 

 tc vkSj tgka vko';drk gks vuqla/kku v/;;uksa@çksVksdksy ds fy, rduhdh buiqV 
çnku djukA 

 jk"Vªh;@jkT;@ftyk Lrjh; losZ{k.k] ,p,evkb,l] lrr fodkl y{; lwpdksa vkSj 
lkoZHkkSfed LokLF; dojst lwpdksa lfgr vkof/kd vk/kkj ij fofo/k lzksrksa ds ek/;e 
ls miyC/k çdkf'kr ,oa vifjiDo v/;;u vkSj vkadM+ksa dh leh{kk vkSj fo'ys"k.k esa 
leFkZuA 

 Vsyh ekul dks lq–<+ cukus ds fy, lwpuk dks le>us esa l{ke gksus ds mís'; ls 
lk{; vk/kkfjr Kku lk>k djus vkSj lftZr djus ds fy, lk>snkjksa /fgr/kkjdksa ds 
fy, eap cukus esa leFkZuA 

 Kku çca/ku vkSj vU; çHkkxksa dh vko';drk ds vk/kkj ij vklkuh ls varj.k ,oa 
mi;ksx djus ;ksX; :i esa miyC/k vkadM+k lzksrksa ls lwpuk dh miyC/krk lqfuf'pr 
djukA 



 jkT;ksa vkSj ftyksa esa Js"B ifjikfV;ksa vkSj uokpkjksa dh igpku djuk vkSj çys[ku esa 
leFkZuA lkfgR; dh leh{kk djuk vkSj Vsyh ekul esa orZeku #>kuksa ds vkjs esa 
v|ru tkudkjh j[kukA 

 fofHkUu lzksrksa ls çkIr Li"V ekius ;ksX; lwpdksa ds lkFk ekfld vk/kkj ij Vsyh ekul 
dh çxfr vkSj v|ru rS;kj djukA 

 çHkkx ls lacaf/kr LokLF; ,oa ifjokj dY;k.k ea=ky; vkSj lalnh; ç'uksa ds le; ls 
vkSj mPp&xq.koÙkk mÙkj lqfuf'pr djukA 

 lHkh ç'kklfud ,oa rduhdh ekeyksa esa Kku çca/ku çHkkx dk leFkZuA 

 tc vkSj tgka vko';drk gks vU; vlkbuesaV esa dk;Zdkjh funs'kd@lykgdkj dks 
leFkZu 

i
 ,echch,l@chMh,l ds lkFk LukrdksRrj ;k lkoZtfud LokLF;] lkeqnkf;d LokLF;] 

fuokjd ,oa lkekftd esfMflu esa mPp ;ksX;rk  

 l‚¶Vos;j fodkl] vkbVh ç.kkyh ds lkFk lgk;rk dsaæksa] vkbohvkj dsaæksa vkSj usVofdaZx 
esa U;wure 7 o"kZ dk vuqHko 

 fuEufyf[kr esa ls ,d ;k lHkh esa vuqHko%& 
o xq.kkRed vuqla/kku 
o ek=kRed vuqla/kku 
o çys[ku 
o vkadM+ksa dk fo'ys"k.k 

 mR—"V fo'ys"k.kkRed dkS'ky] lapkj ,oa çLrqfr dkS'ky vkSj varjoS;fäd {kerk,a 

 vaxzsth esa mR—"V ekSf[kd ,oa ys[ku lapkj dkS'ky 

ii
 ljdkj] ,uthvks ;k {ks=h; lalk/ku dsaæksa ds ek/;e ls LokLF; lsok forj.k dk;ZØeksa 

ds çR;{k dk;kZUo;u esa vuqHko 

 ,uthvks ds usr`Ro esa çkFkfed LokLF; ns[kHkky@lkeqnkf;d LokLF; dk;ZdrkZ 
dk;ZØe/jkT; Lrjh; lkoZtfud LokLF; dk;ZØeksa ds lkFk dk;Z djus dk çnf'kZr 
vuqHko 

 50 o"kZ rd ¼ vkosnu çkIr djus dh frfFk rd ½ 
 ubZ fnYyh] çR;sd eghus jkT;ksa vkSj ftyksa dh 7&10 fnu dh ;k=k 'kkfey 

gks ldrh gSA 
 #- 90]000@& ls #- 1]50]000@& ds chp 

* bl cSaM esa çLrkfor Qhl ;ksX;rk vkSj vuqHko ds lekuqikfrd gksxhA 
 

 mi;qZDr mYysf[kr ifjyfC/k ds vfrfjä] ,u,p,lvkjlh ds dulYVsaV fu%'kqYd 



nq?kZVuk chek] lfClMh;qä fpfdRlk chek] eksckby fcy dh çfriwfrZ] ySiVksi çfriwfrZ 
¼,u,p,lvkjlh dh uhfr ds vuqlkj½] Hkkjr ljdkj dh uhfr ds vuqlkj 30 fnu dk 
lesfdr vodk'k] iw.kZr% losru ekrR̀o vodk'k ¼efgyk dulYVsaV ds fy,½] dk;Z çn'kZu ls 
tqM+h osru of̀)] Vh,@Mh, vkSj MîwVh ds nkSjku ;k=k ds fy, çfrfnu 

 nks o"kZ ds lkFk vkxs foLrkj  ¼larks"ktud dk;Z çn'kZu ds fo"k;k/khu½ 
  
bl lk{kkRdkj esa pqus x, mEehnokjksa ij visf{kr leku dkS'kyksa ds vuqlkj vkSj leqfpr 
Lrj ij ,u,p,lvkjlh esa vU; fjä inksa ds fy, fopkj fd;k tk,xkA 
 

 mEehnokjksa ls vkxzg fd;k tkrk gS fd v‚uykbu vkosnu lgh rjg 
ls Hkjsa tks ,u,p,lvkjlh dh oSclkbV   (http://nhsrcindia.org)  ij miyC/k gSA 
vkosnu dsoy fu/kkZfjr v‚uykbu çk:i esa gksus ij gh Lohdkj fd;k tk,xkA vkosnu çkIr 
djus dh vafre frfFk 30 मई 2023 gSA 
 

 


