
 
 

Terms of Reference 
 

Lead Consultant – Human Resources for Health /Health Policy and Integrated Planning 
 
National Health Systems Resource Centre (NHSRC) is a technical support institution under the 
National Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC works closely with 
the MoHFW and the States for Health Systems strengthening and supporting implementation of 
interventions under the NHM. Work at the NHSRC is organized around seven divisions, namely 
– Community Processes & Comprehensive Primary Care, Healthcare Financing, Healthcare 
Technology, Human Resources for Health, Knowledge Management Division, Public Health 
Administration and Quality Improvement. 
 
Since its inception in 2006, NHSRC has been a repository of knowledge and a Centre of 
Excellence for its agenda. This organization has professional linkages with a plethora of 
domestic and international bodies involved in the field of Public Health. Vast exposure to Union 
Ministry of Health and Family Welfare and its processes and State Health Department is a 
unique feature of NHSRC. 
 
If you have a commitment to health equity and excellence, here is a unique chance to work with 
a team committed to shaping the public health landscape in India. The position offers you an 
opportunity to participate in the process of strengthening health systems, improving health 
service delivery, and enabling positive health outcomes, through hands on implementation 
assistance at National, State and District levels. Working with a transdisciplinary team, you can 
discover, adapt, co-create and disseminate solutions to multiple challenges related to service 
delivery systems, universal primary health care, human resources for health, community 
processes, health financing, quality of care and patient safety, public health planning and health 
promotion. 

The HRH and HPIP are two key components that this division looks after: 

HPIP (Health Policy and Integrated Planning): The division pegs the entire planning under NHM 
and initiates the Annual Program Implementation Plan (PIP)exercise by drafting the guidelines 
for the States to plan under NHM. Due to this crucial role the HPIP-HRH team collaborates with 
all the divisions in the MoHFW and its technical bodies. On the budgeting and accounting part 
of the plan the division works in close co-ordination with the Financial Management Group (FMG) 
in the MoHFW. 

HRH: One of the objectives of the HRH division is to professionalize the management of Human 
Resources for Health in public health sector in India. Under the National Health Mission, HRH 
Division at NHSRC supports the implementation through dual roles, first is supporting the States 
plan holistically for HRH. The division not only looks after the contractual HR under NHM but helps the 
States plan for their regular HRH as well. Second, the division helps implement and document the HRH 
initiatives the States have planned as per the context and requirement of the State. 

The entire life cycle of HRH right from recruitment, orientation, performance appraisal till the separation 
is looked after by HRH. On the team front, team building and team dynamics, conflict management, 
Behavioural standards for HRH as well as patients/beneficiaries is led by this team. Through the annual 
HRH bootcamps we have built up capacities in the States in these areas. 



The division also takes up many assessments in the field of HRH. Generating analytical reports on HRH 
for the decision makers is one of the strengths of HRH division. 

Taking HRH, Program Management and Conditionalities into consideration the division is responsible 
for almost 60% of the NHM. 

 

For supporting above mentioned tasks, NHSRC intends to induct a Lead Consultant in the HRH 
Division. The Division has a multi-disciplinary team of competent and motivated young 
professionals. The Lead Consultant is expected to anchor the team and lead the efforts to mentor 
and nurture the talent and deliver the results expected. Support to the States require extensive 
travel to the states, which may be about one third of the time. 
 

The Position reports to Advisor- HRH/HPIP and is on Contractual basis. To begin with Two years 
and extendable based on the Performance. 

Roles & Responsibilities: 

Expected roles of the Lead Consultant are summarized below – 

 
 Lead the division efforts in drafting of HRH guidelines for the States 
 Mentor the HRH Division’s team and states’ HRH teams 
 Mentor the HRH consultants in NE RRC as well as consultants looking after various States in the ministry 
 Facilitate innovations and partnerships for scaling up HRH efforts 
 Development of Resource Material 

 Conduct training 
 Engagement with multiple stakeholders such as MoHFW, States, department of Medical 

Education, Medical Colleges, Other renowned institutions 
 Any other task, as per need of the HRH Division 
 
Qualification & Experience: 

For achieving above-mentioned deliverables, the applicant is expected to possess following 
qualifications & experience – 

Essential Qualification – 
 
1. Possess Bachelor’s Degree preferably in science or related discipline from a recognized 

university 
2. Two years’ full-time Post graduate degree from a reputed institute: 
a) Master’s in Hospital Administration 
b) Master’s in Hospital Management 
c) Master’s in Public Health 
d) Post Graduate Diploma in Hospital and Health Management 
               
 Experience- 
1. 5 years of leadership experience of handling HRH at national level  
2. At least 5 years of experience in handling planning and PIP at National Level, and carrying 

out appraisal across multiple States 
3. 10 years’ post-qualification experience (after two years’ PG degree)  
4. Hands-on experience in capacity building 
5. Demonstrated ability to work in a multi-disciplinary team environment, taking initiative and 



delivering quality inputs within the time-limits 
6. Experience of working with senior government officials at central and state level 
7. Capacity to effectively co-ordinate with the various divisions within MoHFW and States 
8. Computer proficiency with high level of familiarity with commonly used packages like MS Word, 

Excel, Power Point  
9. Good oral presentation and writing skills  
10. Published work in the area of HRH and planning 
 

Note- 

 Only shortlisted candidates will be called for an interview. 
 The candidates may be subjected to written test and presentation to judge their 

knowledge, writing-skills and language proficiency. 

 After written tests, only short-listed candidates may be asked to appear for the interview. 

 

Age Limit: 55 years & below. (as on last date of receiving the application) 

Work Location: New Delhi; Opportunity to gain hands on experience of public health canvas of 
states and districts. Extensive Travels to the States and Districts as per requirement. 
 
Remuneration Range: Between Rs. 1,30,000/- to Rs. 1,70,000/- 
 
*Fee offered within the band will be commensurate with qualification and experience 
 
Other Benefits: In addition to the renumeration mentioned above, Consultants of NHSRC are entitled 
to Free Accidental insurance, Subsidized Medical insurance, Mobile bills reimbursement, Laptop 
reimbursement (As per NHSRC Policy), 30 days Consolidated leave, fully paid Maternity leave (For 
Female Consultants) as per Government of India policy, performance linked increments, TA/ DA and 
per diem for on-duty visits. 
 
Duration of Contract: Initial Contract till 31st March 2023 (with further extension subject to satisfactory 
performance) 

Candidates selected in this interview could be considered for other vacant positions at NHSRC requiring 
similar skill sets and at appropriate level. 

 

How to apply: Candidates are requested to fill the online application correctly which is available on the 
NHSRC website (http://nhsrcindia.org). Applications will be accepted in the prescribed online 
application format only. Last date for receiving applications is 17th January 2022. 

 



lanHkZ 'krsaZ ¼Vhvksvkj½ 
yhM dulYVsaV& LokLF;@LokLF; uhfr vkSj lesfdr fu;kstu ds fy, ekuo lalk/ku  

 
 
jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ ¼,u,p,lvkjlh½ LokLF; ,oa ifjokj dY;k.k ea=ky; ds jk"Vªh; LokLF; fe'ku  
¼,u,p,e½ ds varxZr rduhdh leFkZu laLFkku gSA ,u,p,lvkjlh LokLF; iz.kkyh dks etcwr djus vkSj ,u,p,e ds 
rgr gLr{ksiksa ds dk;kZUo;u esa leFkZu nsus ds fy, LokLF; ,oa ifjokj dY;k.k ea=ky; vkSj jkT;ksa ds lkFk djhch rkSj 
ls feydj dk;Z djrk gSA ,u,p,lvkjlh esa dk;Z lkr izHkkxksa ds bnZ&fxnZ vk;ksftr fd;k tkrk gS ftuds uke gSa & 
lkeqnkf;d izfdz;k,a ,oa O;kid izkFkfed ns[kHkky] LokLF; ns[kHkky foRriks"k.k] LokLF; ns[kHkky izkS|ksfxdh] LokLF; ds 
fy, ekuo lalk/ku] Kku izca/ku izHkkx] lkoZtfud LokLF; iz'kklu vkSj xq.koRrk lq/kkjA  
 
o"kZ 2006 esa vkjaHk ls gh  ,u,p,lvkjlh vius ,tsaMs ds fy, Kku dk HkaMkj vkSj mR—"Vrk dk dsaæ jgk gSA bl 
laxBu ds lkoZtfud LokLF; ds {ks= esa layXu vusd ?kjsyw vkSj varjjk"Vªh; fudk;ksa ds lkFk O;kolkf;d laca/k gSaA 
LokLF; ,oa ifjokj dY;k.k ea=ky; ds lkFk dk;Z djus ds O;kid voljksa ds lkFk ,u,p,lvkjlh dh çfØ;k,a bldh 
vuwBh fo'ks"krk,a gSaA 
 
;fn vki LokLF; fu"i{krk vkSj mR—"Vrk ds fy, çfrc) gSa rks ;g Hkkjr esa lkoZtfud LokLF; ifj–'; dks fn'kk nsus 
ds fy, çfrc) Vhe ds lkFk dk;Z djus dk vuwBk volj gSA ;g in vkidks LokLF; ç.kkyh dks etcwr djus] LokLF; 
lsok forj.k esa lq/kkj vkSj jk"Vªh;] jkT; ,oa ftyk Lrjksa ij dk;kZUo;u lgk;rk ds ckjs esa vuqHko ds ek/;e ls 
ldkjkRed LokLF; ifj.kke çkIr djus dh çfØ;k  esa Hkkxhnkjh dk volj miyC/k djkrk gSA fofHkUu {ks=ksa esa dke djus 
okys ny ds lkFk dk;Z djds vki lsok forj.k ç.kkyh] lkoZHkkSfed çkFkfed LokLF; ns[kHkky] LokLF; ds fy, ekuo 
lalk/ku] lkeqnkf;d çfØ;kvksa] LokLF; foÙkiks"k.k] ns[kHkky dh xq.koÙkk vkSj jksxh lqj{kk] lkoZtfud LokLF; fu;kstu 
vkSj LokLF; lao)Zu laca/kh vusd pqukSfr;ksa ds lek/kku [kkstus] viukus] lg&l`tu ds lkFk mudk çpkj&çlkj dj 
ldrs gSaA  
 
,pvkj,p vkSj ,pihvkbZih nks egRoiw.kZ ?kVd gSa ftudh ns[kjs[k ;g izHkkx djrk gS % 
  
,pihvkbZih ¼LokLF; uhfr vkSj lesfdr fu;kstu½ % ;g izHkkx ,u,p,e ds rgr lewpk  fu;kstu djrk gS rFkk 
,u,p,e ds rgr ;kstuk cukus ds mn~ns'; ls jkT;ksa ds fy, fn'kkfunsZ'kksa dk elkSnk rS;kj djus ds ek/;e ls okf"kZd 
dk;Zdze dk;kZUo;u ;kstuk ¼ihvkbZih½ dk vH;kl 'kq: djrk gSA bl egRoiw.kZ Hkwfedk ds dkj.k ,pihvkbZih&,pvkj,p 
Vhe LokLF; ,oa ifjokj dY;k.k ea=ky; vkSj blds rduhdh fudk;ksa esa lHkh izHkkxksa ds lkFk lg;ksx djrh gSA ;kstuk 
ds ctVh; vkSj ,dkmafVax Hkkx ds ckjs esa ;g izHkkx LokLF; ,oa ifjokj dY;k.k ea=ky; esa foRrh; izca/ku lewg 
¼,Q,eth½ ds lkFk fudV leUo; esa dk;Z djrk gSA 
 
,pvkj,p% ,pvkj,p izHkkx ds mn~ns';ksa esa ls ,d Hkkjr esa lkoZtfud LokLF; {ks= esa LokLF; ds fy, ekuo lalk/kuksa 
dks izksQs'kuy :i nsuk gSA jk"Vªh; LokLF; fe'ku ds rgr ,u,p,lvkjlh esa ,pvkj,p izHkkx nksgjh Hkwfedkvksa ds 
ek/;e ls dk;kZUo;u esa leFkZu djrk gS& izFke Hkwfedk ,pvkj,p ds fy, jkT;ksa dh ;kstuk dks lexz :i ls leFkZu 
nsuk gSA ;g izHkkx u dsoy ,u,p,e ds rgr vuqca/kh; ,pvkj dh ns[kHkky djrk gS cfYd muds fu;fer ,pvkj,p 
ds fy, Hkh jkT;ksa dh ;kstuk esa lgk;rk djrk gSA f}rh; Hkwfedk esa ;g izHkkx lanHkZ ds vuqlkj vkSj jkT; dh 
vko';drk ds vuqlkj rS;kj fd, x, jkT;ksa ds ,pvkj,p iz;klksa ds dk;kZUo;u vkSj nLrkost rS;kj djus esa lgk;rk 
djrk gSA  
HkrhZ] mUeq[khdj.k] izn'kZu ewY;kadu ls ysdj vyxko rd ,pvkj,p ds lEiw.kZ thoupØ dh ns[kjs[k ,pvkj,p gh 
djrk gSA Vhe ds ekspsZ ij Vhe fuekZ.k ,oa Vhe Mk;ukfeDl] fookn izca/ku] ,pvkj,p ds fy, O;kogkjh; ekunaM  ds 
lkFk&lkFk jksfx;ksa@ykHkkfFkZ;ksa dk usr`Ro ;gh Vhe djrh gSA okf"kZd cwVdSaEIl ds ek/;e ls geus bu {ks=ksa esa jkT;ksa esa 
{kerk,a fufeZr dh gSaA  



bl izHkkx us ,pvkj,p ds {ks= esa vusd ewY;kadu Hkh fd, gSaA fu.kZ; ysus okyksa ds fy, ,pvkj,p ds ckjs esa 
fo'ys"k.kkRed fjiksVZ l̀ftr djuk ,pvkj,p izHkkx dh rkdrksa esa ls ,d gSA  
,pvkj,p] dk;Zdze izca/ku vkSj rkSj&rjhdksa ij fopkj djrs gq, ;g izHkkx ,u,p,e ds izk;% 60 izfr'kr ds fy, 
mRrjnk;h gSA  
 
mi;qZDr mYysf[kr dk;ksZa esa leFkZu ds fy, ,u,p,lvkjlh] ,pvkj,p izHkkx esa yhM dulYVsaV fu;qDr djus dk bjknk 
j[krk gSA bl izHkkx esa n{k vkSj izsfjr ;qok izksQs'kuYl dh cgq&fo"k;h; Vhe gSA yhM dulYVsaV ls Vhe dk leFkZu 
djus rFkk izfrHkk ds ekxZn'kZu ,oa izksRlkgu ds iz;klksa dk usr`Ro djus rFkk visf{kr ifj.kke forfjr djus dh vk'kk dh 
tkrh gSA jkT;ksa dh O;kid ;k=k ds lkFk jkT;ksa dks visf{kr leFkZu djuk ftlds fy, dqy le; dk ,d frgkbZ yx 
ldrk gSA  
 
bl in ij rSukr O;fDr lykgdkj& ,pvkj,p@,pihvkbZih dks fjiksVZ djrk gS vkSj ;g fu;qfDr vuqca/k vk/kkj ij gSA 
'kq: esa vuqca/k nks o"kksZa ds fy, gS vkSj dk;Z izn'kZu ds vk/kkj ij c<+k;k tk ldrk gSA  
 
Hkwfedk,a vkSj ftEesnkfj;ka % 
 
yhM dulYVsaV dh laHkkfor Hkwfedkvksa dks la{ksi esa uhps fn;k x;k gS &  
 
 jkT;ksa ds fy, ,pvkj,p fn'kkfunsZ'kksa dk elkSnk rS;kj djus esa izHkkx ds iz;klksa dk usr`Ro djuk 
 ,pvkj,p izHkkx dh Vhe vkSj jkT;ksa dh ,pvkj,p Vheksa dk ekxZn'kZu djuk 
 ,ubZ vkjvkjlh esa ,pvkj,p dulYVsaV ds lkFk&lkFk ea=ky; esa fofo/k jkT;ksa dh ns[kjs[k djus okys dulYVsaV 

dk ekxZn'kZu 
 ,pvkj,p iz;klksa esa rsth ykus ds fy, uokpkjksa vkSj lk>snkjh dks lqxe cukuk 
 lalk/ku lkexzh dk fodkl 
 izf'k{k.k lapkfyr djuk 
 LokLF; ,oa ifjokj dY;k.k ea=ky;] jkT;ksa] esfMdy f'k{kk dk fodkl] esfMdy dkWystksa] vU; tkus&ekus 
laLFkkuksa tSls vusd lacaf/kr i{kksa ds lkFk laidZ vkSj laca/k 
 ,pvkj,p izHkkx dh vko';drk ds vuqlkj dksbZ vU; dk;Z  
 
'kSf{kd ;ksX;rk vkSj vuqHko % 
 
'kSf{kd ;ksX;rk & 
 
mi;qqZDr&mYysf[kr izns'k gkfly djus ds fy, vkosnd ls fuEufyf[kr 'kSf{kd ;ksX;rk,a vkSj vuqHko /kkj.k djus dh 
vk'kk gS &  
 
vfuok;Z 'kSf{kd ;ksX;rk &  
 
1- izkFkfedrk ds rkSj ij ekU;rk izkIr fo'ofo|ky; ls foKku ;k lacaf/kr fo"k; esa Lukrd fMxzh  
2- ekU;rk izkIr laLFkku ls nks o"kZ dh iw.kZdkfyd LukrdksRrj fMxzh 
,½ vLirky iz'kklu esa LukrdksRrj 
ch½ vLirky izca/ku esa LukrdksRrj 
lh½ lkoZtfud LokLF; esa LukrdksRrj 
Mh½ vLirky ,oa LokLF; izca/ku LukrdksRrj fMIyksek 
 



vuqHko &  
1- jk"Vªh; Lrj ij ,pvkj,p dk usr`Ro laHkkyus dk 5 o"kZ dk vuqHko 
2- jk"Vªh; Lrj ij fu;kstu ,oa ihvkbZih laHkkyus rFkk lHkh jkT;ksa esa ewY;kadu djus dk de ls de 5 o"kZ dk vuqHko 
3- 'kSf{kd ;ksX;rk gkfly djus ds ckn ¼nks o"kZ dh LukrdksRrj fMxzh ds ckn½ 10 o"kZ dk vuqHko 
4- {kerk fuekZ.k esa O;kogkfjd ¼ gSaM~l&vkWu½ vuqHko  
5- cgq^fo"k;h Vhe okrkoj.k esa dk;Z djus dh iznf'kZr {kerk] igy djus vkSj fu/kkZfjr le;&lhek ds vanj xq.koRrkiw.kZ 
vknku forfjr djuk 
6- dsanzh; vkSj jkT; Lrj ij ofj"B ljdkjh vf/kdkfj;ksa ds lkFk dk;Z djus dk vuqHko 
7- LokLF; ,oa ifjokj dY;k.k ea=ky; rFkk jkT;ksa ds fofHkUu izHkkxksa dds lkFk izHkkoh <ax ls leUo; dh {kerk 
8- daI;wVj izoh.krk ds lkFk ,e,l oMZ] ,Dlsy] ikWoj ikWbaV tSls lkekU; :i ls mi;ksx gksus okys iSdstksa ls mPp Lrj 
dk ifjp; 
9- vPNs ekSf[kd ,oa ys[ku dkS'ky 
10- ,pvkj,p vkSj fu;kstu ds {ks= esa izdkf'kr dk;Z  
 
uksV &  
 dsoy NkaVs x, mEehnokjksa dks gh lk{kkRdkj ds fy, cqyk;k tk,xk 
 mEehnokjksa ds Kku] ys[ku dkS'ky vkSj Hkk"kk izoh.krk dk fu.kZ; djus ds fy, fyf[kr ijh{kk vkSj izLrqfr yh tk 
ldrh gS 
 fyf[kr ijh{kk ds ckn] dsoy NkaVs x, mEehnokjksa ls lk{kkRdkj ds fy, mifLFkr gksus ds fy, dgk tk ldrk 
gS 
vk;q lhek % 55 o"kZ vkSj vf/kd ¼ vkosnu çkIr gksus dh vafre frfFk dks ½ 
 
dk;Z dk LFkku % ubZ fnYyh] jkT;ksa vkSj ftyksa ds lkoZtfud LokLF; ifj–'; esa dk;Z djus ds vuqHko dk voljA 
vko';drk ds vuqlkj jkT;ksa vkSj ftyksa dh xgu ;k=kA 
 
ifjyfC/k dh lhek % #- 1]30]000@& ls #- 1]70]000@& ds chp 
 
*bl cSaM esa çLrkfor Qhl 'kSf{kd ;ksX;rk vkSj vuqHko ds lekuqikfrd gksxh 
 
vU; ykHk % mi;qZDr mYysf[kr ifjyfC/k ds vfrfjDr] ,u,p,lvkjlh ds dulYVsaV fu%'kqYd nq?kZVuk chek] lfClMh;qDRk 
fpfdRlk chek ¼LokLF; ,oa ifjokj dY;k.k ea=ky; ls vuqeksnu yafcr½] eksckby fcy dh çfriwfrZ] ySiVksi çfriwfrZ 
¼,u,p,lvkjlh dh uhfr ds vuqlkj½] Hkkjr ljdkj dh uhfr ds vuqlkj 30 fnu dk lesfdr vodk'k] iw.kZr% losru 
ekr`Ro vodk'k ¼efgyk dulYVsaV ds fy,½] dk;Z çn'kZu ls tqM+h osru of̀)] Vh,@Mh, vkSj MîwVh ds nkSjku ;k=k ds 
fy, çfrfnu 
 
vuqca/k dh vof/k % 'kq#vkrh vuqca/k 31 ekpZ] 2023 rd ¼larks"ktud dk;Z çn'kZu ds fo"k;k/khu vkxs foLrkj ½ 
 
bl lk{kkRdkj esa pqus x, mEehnokjksa ij visf{kr leku dkS'kyksa ds vuqlkj vkSj leqfpr Lrj ij ,u,p,lvkjlh esa 
vU; fjDr inksa ds fy, fopkj fd;k tk,xkA 
 
vkosnu dSls djsa % mEehnokjksa ls v‚uykbu vkosnu lgh rjg ls Hkjus dk vkxzg fd;k tkrk gS tks ,u,p,lvkjlh dh 
oSclkbV ¼http://nhsrcindia-org½ ij miyC/k gSA vkosnu dsoy fu/kkZfjr v‚uykbu çk:i esa gksus ij gh Lohdkj 
fd;k tk,xkA vkosnu çkIr djus dh vafre frfFk 17 tuojh] 2022 gSA 


