Terms of Reference
Junior Consultant - Quality & Patient Safety

National Health Systems Resource Centre (NHSRC) is a technical support institution under
the National Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC works closely
with the MoHFW and the States for Health Systems strengthening and supporting
implementation of other interventions under the NHM. Work at the NHSRC is organised around
seven divisions, namely — Community Processes & Comprehensive Primary Care, Healthcare
Financing, Healthcare Technology, Human Resources for Health, Knowledge Management
Division, Public Health Administration and Quality & Patient Safety.

If you have a commitment to health equity and excellence, here is a unique chance to work with
a team committed to shaping the public health landscape in India. The position offers you an
opportunity to participate in the process of strengthening health systems, improving health
service delivery and enabling positive health outcomes, through hands on implementation
assistance at National, State and District levels. Working with a transdisciplinary team, you can
discover, adapt, co-create and disseminate solutions to multiple challenges related to service
delivery systems, universal primary health care, human resources for health, community
processes, health financing, quality of care, public health planning and health promotion. This is
an opportunity to support health systems strengthening at scale, learn from district and sub
district implementation, undertake knowledge translation, and enable realization of the vision of
universal health coverage.

For improving the Quality of care of services, delivered at the public health facilities, National
Quality Assurance Standards have been under implementation under the National Health
Mission. In the year 2013, QA Operational Guidelines and Quality Standards for District
Hospitals were launched by the Ministry of Health & Family Welfare. This was followed by
development and launch of Quality Standards for Community Health Centres (CHCs) Primary
Health Centres (PHCs), Urban PHCs, followed by the standards for health & wellness centre
in year 2020.

QPS Division at NHSRC support the implementation through two distinct roles, first being setting
the standards for different level of health facilities as per need and supporting the states in
its implementation through capacity building and handholding; and second function is of
verification of attainment of standards at the health facilities through a robust system of quality
certification.

For implementation of the NQAS, substantial efforts are undertaken for building capacity of
the states to understand the nuances of each quality standards, followed by hand-holding
support through state quality assurance committee and district quality assurance committees.
The division also support the Ministry of Health & Family Welfare, GOl and the states in
implementation of Kayakalp, MusQan and LaQshya. There are many other initiatives under
development.

For supporting above mentioned tasks, NHSRC intends to induct a Junior Consultant in the QPS
Division. The incumbent is expected to have good clinical background and excellent writing
skills. Support to the States require extensive travel to the states, which may be about one
third of the time. The Position reports to Advisor- Quality & Patient Safety and is on Contractual
basis.



Roles & Responsibilities:

Expected roles of the incumbent are summarised below —

a) Review the contemporary literature and programme guidelines, and examine the existing

b)
c)

d)
e)

f)

2.
3.

measurement system (ME & checkpoints) under the NQAS, LaQshya, MusQan, Kayakalp
and Patient Safety Tool

Support the division in drafting of other quality initiatives

Support the States with Implementation of NQAS, LaQshya, MusQan, Kayakalp and
Patient Safety Tools.

Development of Resource Material

Conduct trainings in the States/UT

Any other task, as per need of the QPS Division

Qualification & Experience:

For achieving above-mentioned deliverables, the applicant is expected to possess following
qualifications & experience —

Essential Qualification —

. Possess at least two years’ full-time Post graduate degree from a reputed institute:

Masters in Hospital Administration/
Master’s in public health/
Post Graduate Diploma in Hospital and Health Management

1 year’ post-qualification experience.

At least one year experience of supporting implementation of National Quality Assurance
Standards (NQAS)

. Knowledge of MS Office (Excel, PowerPoint, Word, Outlook etc.)

Note-
Only shortlisted candidates will be called for an interview.

The candidates may be subjected to written test and presentation to judge their writing skills
and language proficiency.

Age Limit: Up to 35 Years (as on the date of receiving the application)

Work Location: New Delhi; Opportunity to gain hands on experience of public health canvas of states

and districts.

Travel to states and districts will be involved.

Remuneration Range: Between Rs. 40,000/- to Rs. 70,000/- (*Fee offered within the band will
be commensurate with qualification and experience.)

Other Benefits: In addition to the renumeration mentioned above, Consultants of NHSRC are entitled
to Free Accidental insurance, Subsidized Medical insurance (Pending Approval from MoH&FW),
Mobile bills reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days Consolidated
leave, fully paid Maternity leave (For Female Consultants) as per Government of India policy,

performance linked increments, TA/ DA and per diem for on-duty visits.



Duration of Contract: Contract till 31stMarch 2025 with further extensions of similar duration (subject
to satisfactory performance)

Candidates selected in this interview could be considered for other vacant positions at NHSRC
requiring similar skill sets and at appropriate level.

How to apply: Candidates are requested to fill the online application correctly which is available on
the NHSRC website (http://nhsrcindia.org). Applications will be accepted in the prescribed online
application format only. Last date for receiving applications is 20t June 2023.



e I (ERIRIR)
SIFRIR Sdece— A Ud T FRET JHRT

T @R YTTell A¥Te $g (TTUTUHIRY]) WRed Ud URaR HedTol HaTerd
B I WReY WY (TAUETd) & Jfaifa dep-id! THf TRl & | TAuaudaRdl
AT dh R YU DI ASgd H3- AR TATAYH & d8d exde] & g
H HeH @ folv WaRey vd URIR Hedmor HATerd 3R AT & A1 fAder Bl
HRAT 2| TAVAVHIRRY H BRI T A1 YN & se—fd afed 81 3 § —
AREIRS YA Ud AUS WIS W, ¥aRey Q9T [euryoy, e
STGTA U, WaRed & fofv AMa 99M, S19 U6eH U9, ATaoid e
TR 3R I[0TeedT Ud AT GReT |

e 3y w@Rey Mwerdr ik Iopedr & oy ufteg & d I8 9Rd  |idoliid
wWReY YR 1 QM <4 & oy ufdag <19 & Al BRI DR Bl 3TST AR
T I US AP WRT YUl Pl Folgd v, w@Red Har fIaver § gur iR
LY, g U 7ol ®RI R SR 98] & R H 9d & Jegq 9
HADRIHD TG URUMH UGl DR DI AlhdT H GRNGRT BT TR SUcTE BRIl
2| M= &3l § &M &= el T B A BRI BB AT HaT IR JoTTed],
A g1fffe WReY q@4le, WReY & o1y #1d A, ArFads afshara,
Wy fA<TUINel, ST Bl IUTaxil, |asid R Mo iR w@ed Hag
HaeT 3iep AT & FHE Ioi, YA, FE—Hoid 3R TIR—IAR HY Febel
g | Ig e &R Iu—fter srfaas | diem, 99 & Mem—UeM iR Ard«ifie
WY AT USRI BRI & I B AHR IR # T9F B9 & IRy WRey
YOIl BT AoTqd $HRd & fory AHele SUSTel a1 &7 3R ¢ |

ArdST~e wed laemil § U&= &I S drell Adr3f &l Joradr § garR & oIy,
MY @R AR & d8d TSI J[UTa] JAeard- A [dadiad fhy 9| ay
2013 ¥, WReY 3R URAR HeATo HATHT o RTAT reqarati & foly Ry uR=ret=
feemtcer SR Jorgdr AF® divg fby iR 9 4, 2021 H FENET AR & died
@ 913U 3R Aogd (AT AT B | SHD 918 AMEIe WReY g (WEH)
Teffies WRed dg (gad), el gl & fog Toradr dal @ f[de™ iR
df= far ar SR R a9 2020 # B US I ¥R & foly A Bl SR
febar T |

TATAURIARAT H FGUITH (SIS QT STeRT—3TelT YAdIel & Aedd | BRI
D1 FHT BRI &, UBel ATGLIDhdl & AR TRy Flagnaii & fafr= w_i & forg
A FERA BT 3R &Har Faio iR gsslfes & Aegd 9 59 HR<adT H
RIST 61 FHT BRAT; 3R GART BRI [T THO DI A 0ol & A |
wreey GiaenRll # " dl B UIftd & AT ST ¢ |




TARIUTH & BRI @ [oTQ, Ud JuEdl AD] B qRITBAT I FHsH & foTy
RIAT &1 &l FAT & I5ad A YA U {6y II1d &, §9@ 918 IS I[Ura]
IR AT 3R RTT TorEr smeara |l @ Aegd | Wl UG dl
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AT B LIS BT 8, Sl Kl FHA BT 9T U 8T & FHdl & | 39 U
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MR R e faram Siram 2|

9 Ue W gad aafdd @ smferd st &1 arie | fagr mar g —

a) |G AR IR HRIGH & fFen—{Tai & FHIEN SR AR UTRNTH,
e, HIBT, HIATHed AR IR FGReT IUSHRYN & dad Als[al A Uorell (T8 3R
dhUIgeH) DI STid HY]

b) 3= T[UreRT UgSll B YU H Y9TT BT HEANT BRAT

C) TARIUTH, oled, H¥hT, BraThed 3R I FRET IUDHRON & BIAIaT & A1
RISl BT FHA BHRAT

d) e Al a1 [der

e) T/ da INRI U< H YR maiford &Rl

f) e 99RT BT SMavIdT & ATAR BIg AT BRI

3MMeH ARIAN IR AT
S fSfTarRged 1 Urd &R & oIy, 3fdad & Y F=feiRad Jmgang 3iik
3IgHd BN I AT & —

AR &S I —
1. ST A | HH W B4 &l ay Bl Quidliold FIddlR U7

o RIS Y9I | ARER /
o AT WReY H ARER /

o AT IR WRY Yged H HTdhR ST
2. QMferd JrIdT & d1g 1 a9y BT A

3. I[SEIA IOTa] JATeATHA AT (TTRYYH) & HIIadd H HSIdT BT Bl HH




H HH Yb qy B 3qHa
4. THUY MY (TaRidl, UldRUige, g8, JATSTd 3MQ) BT S

de—
 DHad cfore fby Ty IHIEaR] &I & HeehR & oI el S

O 3R IR o IS |l & |

IR AT 35 99 A (MM U B @i ffey )

SR BT W g fQodll, AT 3R el & Arasie W@Rey uRged H BRI B+
@ ITIT BT AT |
JMITIHATTAR Il AR Tl B Jr=r W w1 81 |

IRSfRT @1 AT : 3. 40,000 /— A 5. 70,000 /— & 9
*3 de # yRaTfdd WK AT SR IWd @ TG B |

3 o : ST Ieatiagd URAY & MR, TITATHIRAT & Biddece H:3[edb
(TTTAURSRAT BT A & FAR), YRA WRBR Bl A0 & AR 30 &7 &7
FHIT 3TaehTel, YUI: Fadd A AIHIY (AR dIdece & fofv), B uaeiH |
e 94 gfg, g/ IR SIS & IRE I3 @ forg vfifesd & gdheR 2 |

ey B A : RY H 31 AG, 2025 Tb b AT FAM AW b oy fGwR
(FAro® &1 9ee= & f[ayamed)

9 AIEHR H g Y IRIGAR] UR IUET AN DNl & AR AR Fgfaa
WR IR TATIUHIR H 377y Rad ugl & forg fa=ar fbar e |

MG DI PR SHENCIRT I AR ded gl d¥g W WA 6T e fhar

STar 8 S gAEvaeRel a1 dewrse (http://nhsrecindia.org) W Sueer |
JMded s FuiRT 3iFdRT Iy ¥ 89 TR & WIhR fhaT Sre | IfdeT Ut
FR DI A fAfdr 20 S 2023 T




