
Terms of Reference 

Senior Consultant - Public Health Administration, National Health Systems Resource Centre 
 
National Health Systems Resource Centre (NHSRC) has been set up under the National Health Mission (NHM) as an 
autonomous registered society, to channelize technical assistance and capacity building support to the states for 
strengthening the public health system. The NHSRC is also mandated to contribute towards National strategic health planning 
and programme design. 

Public Health Administration Division (PHA) works under the broader framework of governance, management and health 
systems strengthening, with the objective of improving the availability of and accessibility to good quality secondary care 
public health services; and supporting primary care in the communities. It works on development of national public health 
policies/plans /programs and assists states and districts in implementation, through capacity development, supportive 
supervision and monitoring. It also informs the national policies and programs with the experiences gained from working at 
the grassroots. The broad areas of work of the PHA Division are Model Health Districts Initiative, Decentralized Health Action 
Planning (DHAP), Implementation of Indian Public Health Standards (IPHS), Strengthening provision of Secondary Care, 
National Urban Health Mission (NUHM), Public Health Management Cadre, grievance redressal mechanisms and maternal 
and child death reviews at state and district levels. 

NHSRC intends to engage Senior Consultant – Public Health Administration to work under Advisor, PHA purely on contractual 
basis. The candidate should have the capacity to lead the team, liaise with government officials at centre and state level, 
accomplish the assignments within time, should be capable to guide the consultants and the team. There should be a zeal for 
accomplishments and showcase the achievements which are measurable. Commitment to health equity and excellence, is 
expected.  The position offers an opportunity to actually participate in the process of strengthening health systems, 
improving health service delivery and enabling positive health outcomes, through hands on implementation assistance at 
national, state and district levels.   Working with a trans disciplinary team, one can discover, adapt, co-create and disseminate 
solutions to multiple challenges related to service delivery systems, universal primary health care, human resources for 
health, community processes, health financing, quality of care, public health planning and health promotion.  This is an 
opportunity to support health systems strengthening at scale, learn from district and sub district implementation, undertake 
knowledge translation, and enable realization of the vision of universal health coverage.    

  
Roles & Responsibilities: 
 

1. Provide technical and handholding support to states for specific programs like Model Health Districts (MHD), Maternal 
Death Review (MDR), Child Death Review (CDR), District Hospital Strengthening, Grievance Redressal & Health Help line 
(GR & HL), Aspirational Districts, IPHS, Supportive Supervision (SS) etc. 

2. Examine various national and international guidelines, documents, required for preparing technical and operational 
guidelines.  

3. Lead and coordinate drafting of program documents and guidelines and other capacity building materials for various 
cadres and staff members from health department and other stakeholders 

4. Providing support in developing TORs, eligibility criteria/qualifications, career progression etc. for various cadres  
5. Support in Situational Analysis on various aspects of the existing structure of the health systems. Facilitate development 

and implementation of the project and proposals/strategies derived from the situational analysis. 
6. Study and review the structure of various states and provide feedback to the implementation agencies and MoHFW and 

NHSRC 
7. Review of Quarterly report based on agreed targets and progress made along with monthly dashboard related to Project 

indicators and share with MoHFW and NHSRC on a regular basis 
8. Conduct periodic monitoring visits to review implementation progress in states, prepare reports and follow up on 

implementation of recommendations by the states  
9. Analyze and utilize data and observations from field visits, HMIS, Quarterly Progress Reports to address bottlenecks in 

implementation and suggest way forward with evidence based research.  
10. Guide states for implementation of specific program components and the activities of PHA division 
11. Appraise proposals from states including PIPs to facilitate decision making by the Ministry of Health  



12. Liaise with implementing partners at the Centre or State level  
13. Coordinating and collaborating with other divisions of NHSRC  
14. Respond to Parliament Questions, VIP responses and other important references. 
15. Supervision, monitoring and follow-up 
16. Shall be capable to undertake multitasking with a wide horizon and overview on public health perspective and approach 

for the assigned tasks.  
17. Undertake any other assignments of PHA division as and when entrusted by Advisor  

 
i. Essential Qualification / Requirements 

 
 Masters of Social Work 
 At least 7 years of post-qualification work experience in health systems strengthening, program planning or 

implementation with National Level organization.  
 Demonstrated experience in operationalizing health programs at community level; At least 5 years additional working 

experience in strengthening of state, district, block level health systems  
 Prior experience on Participatory planning, developing training module & guidelines, Model Health Districts (MHD), 

Maternal Death Review (MDR), Child Death Review (CDR), District Hospital Strengthening, Establishing Critical Care, 
MCH wings, Grievance Redressal & Health Help line (GR & HL), IPHS, PMASBY initiatives, Supportive Supervision (SS) 
etc. in states and aspirational districts 

 Competency and experience in working on multi-disciplinary field   at program/policy level, monitoring and 
evaluation, data analysis, public health administration, governance, Nutrition, Disaster management, Education, Vital 
statistics.  

 Computer proficiency with high level of familiarity with commonly used packages like MS Word, Excel, PowerPoint 
 Ability to lead and guide the team in providing technical guidance  
 Demonstrated ability to work in a multi-disciplinary team environment 
 Excellent oral and written communication and presentation skills, analytical and interpersonal abilities  
 Willingness to travel to states & districts to provide technical assistance & ability to work on different assignments 

simultaneously to meet tight timelines  
  

ii. Desirable 

 Experience in Public Health Programme at National/ State Level.  

 Related experience in health systems, governance like PHMC 

 Published work in the area of health systems or public health 

 Experience of working with International agencies, Local bodies would be an added advantage. 
 
Age Limit: Up to 45 Years (as on the date of receiving the application) 

Work Location: The position is New Delhi based with travel to different states and districts 

Remuneration Range: Between Rs. 90,000/- to Rs. 1,50,000/- 

*Fee offered within the band will be commensurate qualification and experience. 

Candidates selected in this interview could be considered for other vacant positions at NHSRC requiring similar skill sets and 

at appropriate level 

 

How to apply: Candidates are requested to fill the online application correctly which is available on the NHSRC website 

(http://nhsrcindia.org). Applications will be accepted in the prescribed online application format only. Last date for receiving 

applications is 14th April 2021. 



HkrhZ gsrq lwpuk 

वįरʿ ijke’kZnkrk & lkoZtfud LokLF; ç'kklu] jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ 

 

jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ  ¼,u-,p-,l-vkj-lh-½  dh LFkkiuk jk"Vªh; LokLF; fe'ku  ¼,u-,p-,e-½ ds varxZr Lok;Ùk iath—r lkslk;Vh 
ds :i esa dh xbZ gSA bldk mís'; lkoZtfud LokLF; ç.kkyh dks etcwr djus ds fy, jkT;ksa dks rduhdh lgk;rk miyC/k djkuk vkSj mudh 
{kerk c<+kus esa lgk;rk djuk gSA bls jk"Vªh; j.uhfrd LokLF; fu;kstu vkSj dk;ZØe fMtkbu dh fn'kk esa ;ksxnku djus dk tukns'k Hkh çkIr 
gSA 

lkoZtfud LokLF; ç'kklu ¼ih-,p-,-½ foHkkx 'kklu] çca/ku vkSj LokLF; ç.kkyh dks etcwr djus ds O;kid <kaps ds varxZr dke djrk gSA bldk 
mís'; vPNh xq.koÙkk dh f}rh;d ns[kHkky lkoZtfud LokLF; lsokvksa dh miyC/krk ,oa lqxE;rk c<+kuk rFkk  leqnk;ksa esa çkFkfed ns[kHkky 
lsokvksa esa lgk;rk djuk gSA ;g jk"Vªh; lkoZtfud LokLF; uhfr;ksa@;kstukvksa@dk;ZØeksa ds fodkl ij dk;Z djrk gS rFkk {kerk fodkl] lgk;d 
i;Zos{k.k vkSj fuxjkuh ds ek/;e ls dk;kZUo;u esa jkT;kas ,oa ftyksa dh lgk;rk djrk gSA ;g okLrfod /kjkry ij dk;Z djus ls feys vuqHkoksa ds 
lkFk jk"Vªh; uhfr;ksa vkSj dk;ZØeksa dh tkudkjh Hkh nsrk gSA lkoZtfud LokLF; ç'kklu foHkkx ds dk;Z ds O;kid {ks=ksa esa e‚My LokLF; ftyk 
igy] fodsaæh—r LokLF; dk;Z fu;kstu  ¼Mh-,p-,-ih-½] Hkkjrh; lkoZtfud LokLF; ekudksa ¼vkbZ-ih-,p-,l-½ dk dk;kZUo;u] f}rh;d ns[kHkky ds 
çko/kku dks etcwr djuk] jk"Vªh; 'kgjh LokLF; fe'ku  ¼,u-;w-,p-,e-½ ] lkoZtfud LokLF; çca/ku dkMj] f'kdk;r lek/kku O;oLFkk vkSj  jkT; 
,oa ftyk Lrjksa ij ekr̀Ro ,oa f'k'kq LokLF; leh{kk djuk 'kkfey gSaA 

  

,u-,p-,l-vkj-lh- fo'kq) :i ls ;k vuqca/k ds vk/kkj ij lykgdkj] ih,p, ds varxZr dk;Z djus ds fy, lhfu;j dulYVsaV & lkoZtfud 
LokLF; ç'kklu dh lsok,a ysus dk bPNqd gSA mEehnokj esa Vhe dks usrR̀o djus] dsaæ ,oa jkT; Lrj ij ljdkjh vf/kdkfj;ksa ds lkFk laidZ cukus] 
le; ij dk;Z lEiUu djus] dulYVsaV vkSj Vhe dk ekxZn'kZu djus dh {kerk gksuh pkfg,A miyfC/k;ka izkIr djus vkSj n'kkZus ds fy, mRlkg 
gksuk pkfg, ftulss LokLF; vkSfpR; vkSj mRÑ"Vrk ds fy, ekius ;ksX; izfrc)rk dh vis{kk dh tkrh gSA ;g in LokLF; iz.kkyh dks etcwr djus] 
LokLF; lsok forj.k lq/kkjus vkSj jk"Vªh;] jkT; ,oa ftyk Lrjksa ij dk;kZUo;u lgk;rk ds ckjs esa vuqHko ds ek/;e ls ldkjkRed LokLF; ifj.kke 
gkfly djus esa leFkZ gksus dh izfØ;k esa okLrfod Hkkxhnkjh dk volj miyC/k djkrh gSA cgq&fo"k;h Vhe ds lkFk dke djds O;fDr lsok forj.k 
iz.kkyh] lkoZHkkSfed izkFkfed LokLF; ns[kHkky] LokLF; ds fy, ekuo lalk/ku] lkeqnkf;d izfØ;kvksa] LokLF; foRriks"k.k] ns[kHkky dh xq.koRrk] 
lkoZtfud LokLF; fu;kstu vkSj LokLF; lao/kZu laca/kh vusd pqukSfr;ksa ds lek/kkuksa dh [kkst] vkRelkr] lg&lt̀u vkSj izpkj&izlkj dj ldrs 
gSaA ;g ,d Lrj ij LokLF; iz.kkyh dks etcwr djus] ftyk ,oa mi&ftyk dk;kZUo;u ls lh[kus] Kku vuqokn djus vkSj lkoZHkkSfed LokLF; 
lqfo/kk miyC/k djkus ds lius dks lkdkj djus esa leFkZ gksus dk volj gSA  

Hkwfedk,a vkSj ftEesnkfj;ka 

1- e‚My LokLF; ftyksa ¼MHD½] ekr̀ eR̀;q leh{kk ¼MDR½] f'k'kq eR̀;q leh{kk ¼CDR½] ftyk vLirky lq–<+hdj.k] f'kdk;r fuokj.k vkSj LokLF; gsYi ykbu 
¼GR / HL½ vkdka{kh ftyksa] IPHS] lgk;d i;Zos{kd ¼ SS½ vkfn tSls fof'k"V dk;ZØeksa ds fy, jkT;ksa dks rduhdh vkSj gSaMgksfYMax lgk;rk çnku djuk 

2- rduhdh vkSj ifjpkyu fn'kkfunsZ'k rS;kj djus ds fy, vko';d fofHkUu jk"Vªh; vkSj varjkZ"Vªh; fn'kkfunsZ'kksa] nLrkostksa dh tkap djukA 

3- LokLF; foHkkx vkSj vU; fgr/kkjdksa ls fofHkUu laoxksaZ vkSj deZpkfj;ksa ds fy, dk;ZØe nLrkostksa vkSj fn'kkfunsZ'kksa rFkk vU; {kerk fuekZ.k lkexzh 
dk elkSnk rS;kj djus dk usrR̀o vkSj leUo; djuk 

4- fofHkUu laoxksaZ ds fy, Vhvksvkj] ik=rk ekunaM@;ksX;rk] dSfj;j dh çxfr vkfn ds fodkl esa lgk;rk çnku djuk 



5- LokLF; ç.kkfy;ksa dh ekStwnk lajpuk ds fofHkUu igyqvksa ds ckjs esa fLFkfr laca/kh fo'ys"k.k esa lgk;rkA fLFkfrtU; fo'ys"k.k ls çkIr ifj;kstuk 
vkSj çLrkoksa@ j.kuhfr;ksa ds fodkl vkSj dk;kZUo;u dh lqfo/kk miyC/k djkukA 

6- fofHkUu jkT;ksa dh lajpuk dk v/;;u vkSj leh{kk vkSj dk;kZUo;u ,tsafl;ksa vkSj LokLF; ,oa ifjokj dY;k.k ea=ky; vkSj  NHSRC dks lq>ko 
miyC/k djkukA 

7- ifj;kstuk ds ladsrdksa ls lacaf/kr ekfld MS'kcksMZ ds lkFk lger y{;ksa vkSj çxfr ds vk/kkj ij =Sekfld fjiksVZ dh leh{kk vkSj fu;fer 
vk/kkj ij LokLF; ,oa ifjokj dY;k.k ea=ky; vkSj NHSRC ds lkFk lk>k djukA 

8- jkT;ksa esa dk;kZUo;u çxfr dh leh{kk djus] fjiksVZ rS;kj djus vkSj jkT;ksa }kjk flQkfj'kksa ds dk;kZUo;u ij vuqorhZ vkof/kd fuxjkuh ;k=kvksa 
dk lapkyu djuk 

9- dk;kZUo;u esa ck/kkvksa dks nwj djus ds fy, vkSj lk{; vk/kkfjr 'kks/k ds lkFk vkxs c<+us dk lq>ko nsus ds fy, {ks= dh ;k=k] ,p-,e-vkbZ-,l-] 
=Sekfld çxfr fjiksVZ ls vkadM+ksa vkSj fVIif.k;ksa dk fo'ys"k.k vkSj mi;ksx djukA  

10- fof'k"V dk;ZØe ?kVdksa vkSj PHA çHkkx dh xfrfof/k;ksa ds dk;kZUo;u ds fy, jkT;ksa dk ekxZn'kZu djukA  

11- LokLF; ea=ky; }kjk fu.kZ; ysus dh izfØ;k dks lqxe cukus ds fy, PIPs lfgr jkT;ksa ls çLrkoksa dk vuqeksnu djukA 

12- dsaæ ;k jkT; Lrj ij dk;kZUo;u Hkkxhnkjksa ds lkFk laidZ djukA 

13- ,u-,p-,l-vkj-lh- ds vU; çHkkxksa ds lkFk leUo; vkSj lg;ksx djuk 

14- laln ds lokyksa ds tokc] ohvkbZih çfrfØ;k,a vkSj vU; egRoiw.kZ lanHkZA 

15- i;Zos{k.k] fuxjkuh vkSj vuqorhZ tkap ¼Qksyks&vi½A 

16- lkoZtfud LokLF; ifjizs{; vkSj fn, x, dk;ksaZ ds fy, –f"Vdks.k ds ckjs esa O;kid f{kfrt ds lkFk eYVhVkfLdax esa l{keA 

17- lykgdkj }kjk lkSais x, vkSj PHA çHkkx ds fdlh Hkh vU; dk;Z dks djukA 

 

i. vko';d ;ksX;rk@ vko';drk,¡ 

 

 lkekftd dk;Z esa LukrdksRrj 

 'kSf{kd ;ksX;rk ds ckn jk"Vªh; Lrj ds laxBu ds lkFk LokLF; ç.kkfy;ksa dks etcwr cukus] dk;ZØe dh ;kstuk ;k dk;kZUo;u esa de ls 
de 7 lky dk vuqHko 

 lkeqnkf;d Lrj ij LokLF; dk;ZØeksa ds lapkyu esa çnf'kZr vuqHko] jkT;] ftyk] Cy‚d Lrj dh LokLF; ç.kkfy;ksa dks etcwr cukus esa 
de ls de 5 o"kZ dk vfrfjDr dk;kZuqHko 

 jkT;ksa vkSj vkdka{kh ftyksa esa lgHkkxh fu;kstu] çf'k{k.k e‚Mîwy vkSj fn'kkfunsZ'kksa dks fodflr djus] e‚My LokLF; ftyksa ¼MHD½] ekr̀ eR̀;q 
leh{kk ¼MDR½] f'k'kq eR̀;q leh{kk ¼CDR½] ftyk vLirky lqn<̀+hdj.k] fØfVdy ds;j dh LFkkiuk] MCH foaXl] f'kdk;r lek/kku vkSj LokLF; 
gsYi ykbu ¼th-vkj- vkSj ,p-,y-½] vkbZ-ih-,p-,l-] ih-,e-,-,l-ch-okbZ- igy] lgk;d i;Zos{k.k ¼,l-,l-½ vkfn ds {ks= esa iwoZ vuqHko 



 dk;ZØe@uhfr Lrjh; fuxjkuh vkSj ewY;kadu] vkadM+ksa dk fo'ys"k.k] lkoZtfud LokLF; ç'kklu] 'kklu] iks"k.k] vkink çca/ku] f'k{kk] 
egRoiw.kZ lkaf[;dh ij cgq&fo"k;h {ks= ij dke djus esa n{krk vkSj vuqHko 

 ,e-,l- oMZ] ,Dlsy] i‚oji‚baV tSls vkerkSj ij bLrseky fd, tkus okys iSdst ds lkFk mPp Lrj dh n{krk ds lkFk daI;wVj esa çoh.krk 

 rduhdh ekxZn'kZu miyC/k djkus esa Vhe dk usr`Ro djus vkSj ekxZn'kZu djus dh {kerk 

 cgq&fo"k;h Vhe okrkoj.k esa dke djus dh {kerk dk çn'kZu 

 mR—"V ekSf[kd vkSj fyf[kr lapkj vkSj çLrqfr dkS'ky] fo'ys"k.kkRed vkSj ikjLifjd {kerk 

 rduhdh lgk;rk miyC/k djkus vkSj lhfer le; lhek esa fofHkUu dk;Z djus dh {kerk ds fy, jkT;ksa vkSj ftyksa dh ;k=k djus dh 
bPNk  

  

ii.  okaNuh; 

 jk"Vªh;@ jkT; Lrj ij lkoZtfud LokLF; dk;ZØe esa vuqHko 

 LokLF; ç.kkfy;ksa] ih-,p-,e-lh- tSls 'kklu esa lacaf/kr vuqHko  

 LokLF; ç.kkfy;ksa ;k lkoZtfud LokLF; ds {ks= esa çdkf'kr dk;Z 

 varjjk"Vªh; ,tsafl;ksa] LFkkuh; fudk;ksa ds lkFk dke djus ds vuqHko vfrfjDr ykHk fn;k tk,xk 

 

vk;q lhek% 45 o"kZ rd ¼vkosnu çkIr djus dh frfFk ds vuqlkj½ 

dk;Z LFky% in ubZ fnYyh esa gS tks fofHkUu jkT;ksa vkSj ftyksa dh ;k=k ij vk/kkfjr gS 

ikfjJfed lhek% 90]000@& ls  1]50]000@& #i;s ds chp  

* ;ksX;rk ,oa vuqHko ds vk/kkj ij mi;qZDr lhek esa ‘kqYd dk fu/kkZj.k fd;k tk,xkA 

bl lk{kkRdkj esa p;fur vH;fFkZ;ksa dks ,u,p,lvkjlh esa leku dkS’ky dh vko’;drk okys ,oa mi;qDr Lrj ds vU; fjDr inksa ij HkrhZ gsrq 
fopkj fd;k tk ldrk gSA 

vkosnu dSls djsa% vH;fFkZ;ksa ls vuqjks/k gS fd os ,u,p,lvkjlh dh osclkbV (http://nhsrcindia.org) ij miyC/k vkosnu dks Bhd ls HkjsaA 
vkosnu dsoy fu/kkZfjr vkWuykbu vkosnu izk:i esa gh Lohdkj fd, tk,axsA vkosnuksa dks izkIr djus dh vafre frfFk ---- 14 April 2021 gSA 

 


