
 

Terms of Reference 
Consultant – Community Processes / Comprehensive Primary Healthcare, NHSRC 

 
National Health Systems Resource Centre (NHSRC) has been set up under the National Health Mission (NHM) as an 
autonomous registered society, to channelize technical assistance and capacity building support to the states for 
strengthening the public health system. The NHSRC is also mandated to contribute to health policy / programme design and 
evaluation. NHSRC intends recruiting Consultants for its Community Processes/Comprehensive Primary HealthCare Division, 
purely on a contractual basis.  

 

If you have a commitment to health equity and excellence, here is a unique chance to work with a team committed to shaping 
the public health landscape in India. The position offers you an opportunity to participate in the process of strengthening 
primary health systems, improving health service delivery and enabling positive health outcomes, through hands on 
implementation assistance at national, state and district levels. Working with NHSRC’s trans disciplinary team, you can 
discover, adapt, co-create and test solutions to multiple challenges related to service delivery systems, primary health care, 
human resources for health, community processes, health financing, quality of care, public health planning and health 
promotion. This is an opportunity to support health systems strengthening at scale, learn from district and sub district 
implementation, undertake knowledge translation, and enable realization of the vision of universal health coverage.  

 

Roles & Responsibilities:  

Direct support to selected states as allocated, for implementation of Community Processes (CP) and Comprehensive Primary 
Health Care(CPHC) programme. Key functions include:  

 Support States in implementing Community Processes (CP) interventions and Comprehensive Primary Health Care 
(CPHC) components as per requirement  

 Support States in translation of policy into programme adapting to varying contexts, furthering States to roll out all 
components of the Ayushman Bharat - Health and Wellness Centers (AB-HWCs),  

 Support strengthening of district and state level training sites/ programme study centers and also the ASHA certification 
process.  

 Provide hands on, field-based support at State and District levels for training, performance monitoring, and 
strengthening support structures for improving performance of Primary Health Care teams comprising of ASHA, MPW 
(Male and Female), Community Health Officer, Staff Nurse and PHC Medical Officer 

 Support States in operationalisation, training and performance monitoring of Jan Arogya Samitis at AB-HWC, Rogi Kalyan 
Samitis at CHC/SDH and District Hospitals, VHSNC at Villages and MAS in Urban areas.  

 Support the process of development of IT tools for delivery and performance tracking of CPHC, and its optimal usage by 
primary health care teams at AB-HWC 

 Assess, document, aid scale up of State and district level innovations in CP/CPHC  
 Support states in planning and implementing inter-sectoral coordination/convergence for better health outcomes 
 Undertake periodic field visits to States and Districts to review CP-CPHC programme implementation in the States, 

identify implementation challenges and support States in charting appropriate solutions including enabling linkages with 
appropriate public health/research/academic/technical/support institutions for technical support on CP/CPHC for the 
State as required  

 Undertake analytical documentation of the field visits to inform required changes in policy, program planning and 
implementation 

 Contribute to development of specific operational guidelines for health services and health facilities; technical and policy 
briefs; training material, reports, case studies, monitoring checklists/protocols etc.  

 Support in undertaking operational research and impact assessments for improving design and roll out of CP and CPHC 
interventions.  

 Undertake such other assignments, which may be assigned from time to time by the immediate supervisor and/or 
Advisor-Community Processes-Comprehensive Primary Health Care 

 



 

 

Qualification & Experience:  

i) Essential:  

 Possess an MBBS / BDS / B.Sc.Nursing/BAMS/BUMS/BHMS degree with either of the following Post graduate degree or 
diploma: 
o Masters in Public Health 
o Post Graduate Diploma in Public Health Management (2 years) 
o Masters in Epidemiology 
o B.E. in IT 
o B.Tech in IT 
o Post-graduation in Mass Communication and Journalism 
o Diploma in Mass Communication and Journalism 

 
 Have at least 3 years of post-qualification experience in implementation of health programmes, including community 

health  
 Experience in direct implementation of health service delivery programmes through Government, NGOs or Regional 

Resource Centres.  
 Experience in one or all of the following: documentation, data analysis, and training.  
 Excellent analytical skills, communication and presentation skills, and interpersonal abilities.  
 Excellent oral and written communication skills in English.  

 

ii)  Desirable:  

 Working knowledge of Hindi / other major regional language  
 Demonstrated ability to work in a multi-disciplinary team environment.  
 Demonstrated experience in working with NGO led Primary Health Care/Community Health Worker programs/State 

level public health programmes. 
 

Age Limit: Up to 40 Years (as on the date of receiving the application) 
Work Location: The position is New Delhi based with travel to different states and districts 
Remuneration Range: Between Rs. 60,000/- to Rs. 1,20,000/- 
*Fee offered within the band will be commensurate qualification and experience. 

Candidates selected in this interview could be considered for other vacant positions at NHSRC requiring similar skill sets and at 
appropriate level. 

 

How to apply: Candidates are requested to fill the online application correctly which is available on the NHSRC website 
(http://nhsrcindia.org). Applications will be accepted in the prescribed online application format only. Last date for receiving 
applications is 14th April 2021. 

 



HkrhZ gsrq lwpuk 

ijke’kZnkrk & lkeqnkf;d izfØ;k,a@O;kid izkFkfed LokLF; ns[kHkky] jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ 

 

jk"Vªh; LokLF; ç.kkyh lalk/ku dsaæ  ¼,u-,p-,l-vkj-lh-½  dh LFkkiuk jk"Vªh; LokLF; fe'ku  ¼,u-,p-,e-½ ds varxZr Lok;Ùk iath—r lkslk;Vh ds 
:i esa dh xbZ gSA bldk mís'; lkoZtfud LokLF; ç.kkyh dks etcwr djus ds fy, jkT;ksa dks rduhdh lgk;rk miyC/k djkuk vkSj mudh {kerk 
c<+kus esa lgk;rk djuk gSA bls LokLF; uhfr@ dk;ZØe fMtkbu vkSj ewY;kadu dh fn'kk esa ;ksxnku djus dk tukns'k Hkh çkIr gSA ,u-,p-,l-vkj-
lh- fo'kq) :i ls vuqca/k ds vk/kkj ij vius lkeqnkf;d izfØ;k,a@O;kid izkFkfed LokLF; ns[kHkky foHkkx ds fy, dulYVsaV dh HkrhZ djus dk 
bPNqd gSA  

;fn vki LokLF; bfDoVh vkSj mR—"Vrk ds fy, çfrc) gSa rks vkids ikl Hkkjr esa lkoZtfud LokLF; ifj–'; dks vkdkj nsus ds fy, çfrc) Vhe 
ds lkFk dke djus dk vuwBk ekSdk gSA ;g in vkidks çkFkfed LokLF; ç.kkfy;ksa dks etcwr djus] LokLF; lsok forj.k esa lq/kkj vkSj jk"Vªh;] jkT; 
rFkk ftyk Lrjksa ij dk;kZUo;u lgk;rk ds ek/;e ls ldkjkRed LokLF; ifj.kkeksa esa l{ke gksus dk volj çnku djrk gSA ,u-,p-,l-vkj-lh- dh 
cgq&fo"k;h Vhe ds lkFk dke djds vki lsok forj.k ç.kkyh] çkFkfed LokLF; ns[kHkky] LokLF; ds fy, ekuo lalk/ku] lkeqnkf;d çfØ;k] LokLF; 
foÙkiks"k.k] ns[kHkky dh xq.koÙkk] lkoZtfud LokLF; fu;kstu ,oa LokLF; lao/kZu ls lacaf/kr dbZ pqukSfr;ksa dk lek/kku [kkstus] vuqdwyu] lg&fuekZ.k 
vkSj ijh{k.k dk dk;Z dj ldrs gSaA ;g cM+s iSekus ij LokLF; ç.kkfy;ksa dks etcwr djus] ftyk vkSj mi ftyk Lrjh; dk;kZUo;u ls lh[kus] Kku 
vuqokn djus vkSj lkoZHkkSfed LokLF; lqfo/kk ds lius dks lkdkj djus esa lgk;rk djus dk volj gSA 

 

Hkwfedk,a vkSj mÙkjnkf;Ro % 

lkeqnkf;d çfØ;kvksa ¼lh-ih-½ vkSj O;kid çkFkfed LokLF; ns[kHkky ¼lh-ih-,p-lh-½ dk;ZØe ds dk;kZUo;u ds fy, p;fur jkT;ksa dks çR;{k leFkZuA 
çeq[k dk;ksaZ esa 'kkfey gSa% 

 lkeqnkf;d çfØ;kvksa ¼lh-ih-½ gLr{ksiksa vkSj O;kid çkFkfed LokLF; ns[kHkky ¼lh-ih-,p-lh-½ ?kVdksa dks vko';drkuqlkj ykxw djus esa 
jkT;ksa dh lgk;rk djuk 

 vyx&vyx lanHkksaZ esa uhfr dks dk;ZØe esa cnyu esa jkT;ksa dh lgk;rk djuk] vk;q"eku Hkkjr & gsYFk ,aM osyusl lsaVlZ ¼,-ch-&,p-MCY;w-
lh-½ ds lHkh ?kVdksa dks vkxs c<+kus ds fy, jkT;ksa dh lgk;rk djukA 

 ftyk vkSj jkT; Lrjh; çf'k{k.k LFkyksa@dk;ZØe v/;;u dsaæksa vkSj lkFk gh vk'kk çek.khdj.k çfØ;k dks etcwr djus esa lgk;rk djuk 

 vk'kk] ,e-ih-MCY;w- ¼iq#"k vkSj efgyk½] lkeqnkf;d LokLF; vf/kdkjh] LVkQ ulZ vkSj çkFkfed LokLF; dsanz fpfdRlk vf/kdkjh lfgr 
izkFkfed LokLF; ns[kHkky Vheksa ds çn'kZu esa lq/kkj ds fy, çf'k{k.k] çn'kZu dh fuxjkuh] vkSj leFkZu lajpukvksa dks etcwr djus ds fy, 
jkT; vkSj ftyk Lrjksa ij {ks=&vk/kkfjr lgk;rk çnku djuk 

 ,-ch&,p-MCY;w-lh- esa tu vkjksX; lfefr;ksa] lh-,p-lh-@,l-Mh-,p- vkSj ftyk vLirkyksa esa jksxh dY;k.k lfefr;ksa] xkaoksa esa oh-,p-,l-,u-
lh- vkSj 'kgjh {ks=ksa esa ,e-,-,l- ds ifjpkyu] çf'k{k.k vkSj dk;Z çn'kZu dh fuxjkuh esa jkT;ksa dh lgk;rk djuk 

 CPHC ds forj.k vkSj çn'kZu VªSfdax ds fy, vkbZ-Vh- midj.kksa ds fodkl dh çfØ;k vkSj AB-HWC esa çkFkfed LokLF; ns[kHkky Vheksa }kjk blds 
b"Vre mi;ksx esa lgk;rk djuk 

 lh-ih-@ lh-ih-,p-lh- esa jkT; vkSj ftyk Lrj ds uokpkjksa dk vkdyu] izys[ku] lgk;rk  



 csgrj LokLF; ifj.kkeksa ds fy, varj&{ks=h; leUo;@ vfHklj.k dh ;kstuk cukus vkSj dk;kZUo;u esa jkT;ksa dh lgk;rk djuk 

 jkT;ksa esa CP-CPHC dk;ZØe ds dk;kZUo;u dh leh{kk djus] dk;kZUo;u dh pqukSfr;ksa dh igpku djuk vkSj vko';drkuqlkj jkT; ds fy, CP / 

CPHC esa rduhdh lgk;rk ds fy, mi;qDRk lkoZtfud LokLF;@ vuqla/kku@ 'kS{kf.kd@ rduhdh@ lgk;rk laLFkkuksa ds lkFk laidZ esa 
l{ke cukus lfgr mi;qDr lek/kkuksa esa jkT;ksa vkSj ftyksa esa le;&le; ij {ks= dh ;k=k djuk 

  uhfr] dk;ZØe dh ;kstuk cukus vkSj dk;kZUo;u esa vko';d cnykoksa dks lwfpr djus ds fy, {ks= dh ;k=k dk izys[kksa dk fo'ys"k.k 
djuk 

 LokLF; lsokvksa vkSj LokLF; lqfo/kkvksa ds fy, fof'k"V ifjpkyu fn'kkfunsZ'kksa] rduhdh vkSj uhfr la{ksi] çf'k{k.k lkexzh] fjiksVZ] dsl LVMh] 
e‚fuVfjax psdfyLV @çksVksd‚y vkfn ds fodkl esa ;ksxnku  

 lh-ih- vkSj lh-ih-,p-lh- gLr{ksiksa ds fMtkbu vkSj rS;kjh dks csgrj cukus ds fy, ifjpkyu vuqla/kku vkSj çHkko ds vkdyu ds miØe esa 
lgk;rk 

 ,sls vU; dk;Z djuk] tks djhch i;Zos{kd vkSj@;k lykgdkj&lkeqnkf;d çfØ;k&O;kid çkFkfed LokLF; ns[kHkky }kjk le;&le; ij 
lkSaik tk ldrs gSa 

;ksX;rk vkSj vuqHko% 

(i) vko';d% 

• fuEufyf[kr iksLV xzstq,V fMxzh ;k fMIyksek esa ls fdlh ds lkFk ,e-ch-ch-,l-@ch-Mh-,l-@बीएससी uflaZx@ ch-,-,e-,l-@ch-;w-,e-,l-@ch-,p-

,e-,l- dh fMxzh% 
 lkoZtfud LokLF; esa LukrdksRrj 

 lkoZtfud LokLF; çca/ku esa LukrdksÙkj fMIyksek ¼2 o"kZ½ 

 egkekjh foKku esa LukrdksRrj 

 vkbZ-Vh- esa ch-bZ- 

 vkbZVh esa ch-Vsd- 

 tulapkj vkSj i=dkfjrk esa LukrdksÙkj 

 tulapkj vkSj i=dkfjrk esa fMIyksek 

 'kSf{kd ;ksX;rk ds ckn lkeqnkf;d LokLF; lfgr LokLF; dk;ZØeksa ds dk;kZUo;u esa de ls de 3 o"kZ dk vuqHko gks 

 ljdkj] xSj ljdkjh laxBuksa ;k {ks=h; lalk/ku dsaæksa ds ek/;e ls LokLF; lsok forj.k dk;ZØeksa ds çR;{k dk;kZUo;u esa vuqHko 

 fuEufyf[kr esa ls ,d ;k lHkh esa vuqHko% çys[ku] vkadM+ksa dk fo'ys"k.k vkSj çf'k{k.k 

 mR—"V fo'ys"k.kkRed dkS'ky] lapkj vkSj çLrqfr dkS'ky vkSj ikjLifjd {kerk 



 vaxzsth esa mR—"V ekSf[kd vkSj fyf[kr lapkj dkS'ky 

 

ii½ okaNuh;% 

 fganh @vU; çeq[k {ks=h; Hkk"kk dk dk;Zlk/kd Kku 

 cgq&fo"k;d Vhe okrkoj.k esa dke djus dh {kerk dk çn'kZu 

 xSj&ljdkjh laxBu ds usr`Ro esa çkFkfed LokLF; ns[kHkky@ lkeqnkf;d LokLF; dk;ZdrkZ dk;ZØeksa@jkT; Lrj ds lkoZtfud LokLF; 
dk;ZØeksa ds lkFk dke djus esa çnf'kZr vuqHko 

 

vk;q lhek% 40 o"kZ rd ¼vkosnu çkIr djus dh frfFk ds vuqlkj½ 

dk;Z LFky% in ubZ fnYyh esa gS tks fofHkUu jkT;ksa vkSj ftyksa dh ;k=k ij vk/kkfjr gS 

ikfjJfed lhek% 60]000@& ls  1]20]000@& #i;s ds chp  

 bl cSaM esa nh tkus okyh Qhl] ;ksX;rk vkSj vuqHko ij vk/kkfjr gksxh 

bl lk{kkRdkj esa p;fur vH;fFkZ;ksa dks ,u,p,lvkjlh esa leku dkS’ky dh vko’;drk okys ,oa mi;qDr Lrj ds vU; fjDr inksa ij HkrhZ gsrq 
fopkj fd;k tk ldrk gSA 

 

vkosnu dSls djsa% vH;fFkZ;ksa ls vuqjks/k gS fd os ,u,p,lvkjlh dh osclkbV (http://nhsrcindia.org) ij miyC/k vkosnu dks Bhd ls HkjsaA 
vkosnu dsoy fu/kkZfjr vkWuykbu vkosnu izk:i esa gh Lohdkj fd, tk,axsA vkosnuksa dks izkIr djus dh vafre frfFk 14 April 2021 gSA 

 


